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1. Emwowwvia Heplexdueva
1.1 Ympeoia (EAXTAT) EAAHNIKH STATISTIKH APXH
1.2 Movdda Ymnpeoiag A/von Ztatiotikwv Topéa Epmoplov kat Ynpeoiwv
Apyvpw NtaAn
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1.7 ApOpdg TnAe@®vou 2131352499

1.8 ApOpdg fax 2131352496

2. Ewaywyn Hepieydueva

Ttatiotiky emefepyacia Twv otolyeiwy, Ta omolo avtAovvtal aTmd Ty
Ymmpeoia [ToArtikng AgpoTopiog kal ava@epovtal oTtnv Kivion
£0WTEPLKOV Kal eEwTEPIKOV TwV Agpoipévwy s EAAGSog, (TIthoelg
2.1 Ewoayoy AEPOTKAP WV, APIEELS KUL AVAYXWPT)OELS EMPBATOV KAL EUTOPEVUATA)
kaBws emiong kat onv AgpomopLki| Kivon e§wTePLkoV TOU AEPOALUEVT
ABnvwv kata NmeLpo.

3. Evmuépwon petadedopivmv Mepieydueva
3.1 Metadedopéva tov ‘Etog 2016

EMKVPWONKaV TEAEVTAlN

3.2 Metadedopéva ov ‘Etog 2016

avapTidnkav TeAsvTaia

3.3 MetadeSopéva ov ‘Etog 2016

EVIUEPWON KAV TEAEVTALX
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4. ETATLOTIKI) THpovGLacT) Meplexoueva

4.1 TOvtoun teptypa@n Sedopévmv

ITaTIoTIKY emegepyacia Twv otolyelwy, Ta omoia avtAovvtal and tnv Yrmpeoia [ToAttikng Agpomopiag kot
ava@EépovTal oTnv Kivnon ecwteplkoL Kal eEwTepLkoL Twv AgpoAtpévwv g EAAGSog, (TItoelg agpooka@wy,
a@iEeLs Kat avaxwpnoels emBatwy Kal epmopevpata) Kabws emiong kat otnv Agpomopikn kivion eEwtepikov
TOU agPOALUEVA ABV®OV KATAE TIELPO.

4.2 Xp1no1uoToloUpevo cVoTNHA Ta§Lvopnong

E@apuoletat 1 véa otatioTikny taélvounon owkovopulkwv Spactnplotitwy tns Eurostat, NACE Rev.2, 0mwg
anotteltal amd tov Kavoviopod (EK) 1893/2006 tov Evpwmaikov Kowofouviiov kat Tov ZupfovAiov g EE.

4.3 KdAvym xkAd8wv

Aepomopucég Metagopég (NACE rev.2 kAddog 51)

4.4 'EVVOLEG KL OPLONOL TOV BAGIKOV HETABANTWOV

MetafAntég: 1.IItoeg agpooka@wyv, 2.Emates, 3.Apielg, avaywpnoetg, 4.Bapog epmopevpdtwy

4.5 Ttatiotiké povadeg

AToypa@ikn €épevva. ZuAdoyr otolyelwv amd AloknTiky Tyn.

4.6 IIANOVG UGG AVAPOPES

AToypa@ikn €épevva. ZuAdoyr otolyelwv amd AlotknTiky Tyn.

4.7 lleproyn ava@opag (Yewypa@kt kdivym)

To yewypa@ikd emimedo ava@opds Twv otolyeiwv givatl to ovvoo ¢ Xwpag.

4.8 Xpovik1 kdAvym

‘Etog 2016

4.9 llepioSog Baong

Agev xpnowpoToteital mepiodog Baomng.




5. Movada pétpnong [epleybueva

Emfdteg o€ ytlades. Epmopedipata kot tayvdpopeio og TOVOUG.

6. Iepiodog avagopdg Meplexdueva

MeploSog ava@opds eivat To NUeEPOAOYLAKO £TOG.

7. OgouKt) EVTOAN leplexoueva

7.1 Nopuk€g TTpdEelg Kat AAAEG CURP WVIEG

e €0viko emimtedo:

To vopoBetikd mAaioo opydvwong kat Aettovpyiog tng EAZTAT eivau:

> Noépog 3832/2010 (PEK 38/t.A'): «EMnviké Ztatiotikd Zvotnua ZUotaon tng EAAnvikig
Ttatiotikng Apx1s wg AveEdptntng Apxno», dTw Tpomomo|Bnke amd To Gpbpo 90 Tapaypaot 8 kat
9 tou Nopov 3842/2010 (PEK 58/T.A"): «ATOKQATAGTAGN POPOAOYLKNG SIKALOGUVNG, AVTILETWTILON TS
©opodLa@uUYNG kat aAAeg Siatagelgy, amd to &pbpo 10 tou Noépov 3899/2010 (PEK 212/t.A'):
«Emelyovta pétpa e@appoyng tov mpoypappatog otipEng s EAAnvikng Oucovopiagy», amd to ApBpo
45 tou Nopouv 3943/2011 (PEK 66/t.A"): «KatamoAéunon g @opodla@uyng, OTEAEXWON TwWV
EAEYKTIKWV UTINPECLOV Kol AAAEG Slatdiels apuodiotntag Ymovpyeiov Okovoulkwvy, amd to apbpo 22
mapdypawos 1 tov Nopov 3965/2011 (PEK 113/1.A"): «Avapdp@won mAatsiov Asttovpylag Tapeiov
Hapakatabnkov kat Aaveiwv, Opyaviopov Alayeipiong Anpoaiov Xpéoug, Anpocinv Emieipriocewy kat
Opyaviopwv, cvotaon Fevikng Fpappateiag Anpooiag [eplovoiog kat GAAes Statdieig», amd to Gpbpo
mpwto tou Nopou 4047/2012 (PEK 31/1.A"): «KOpwomn tng Mpdéng NopoBetikov Ilepleyopévou
«Katemelyovta pétpa e@appoyng tov MecompdBeopov [MAawoiov Anpoctovoukng Ztpatnyikng 2012-
2015 kat tou Kpatikov Ipounodoyiopot €tovg 2011» xat ¢ Ipdéng NopoBetikov Iepieyopévou
«PuBuioceis katemelydovtwy Bepatwyv e@appoyng touv v. 4024/2011 «Zuvtaglodotikég pubuioetg, eviaio
woBoAoylo - Babuoldylo, epyactakn e@edpeia kat GAAEG SLATAEELS EQAPLOYNG TOU UEGOTIPOOEGHOU
mAaisiov Snpocilovopikng otpatnykns 2012-2015 kat twv Ymovupyeliwv Alotkntikng Metappbuiong
kat HAexktpoviknic AwakuBépvnong, Ecowtepikwv, Owovoukwv, IepiBdAiovtog, Evépysiag xat
KAwpatikng AAAayng kat HMadelag, Ata Biov MaBnong kat OpnoKeLVPAT®WY TTOU A@OPOVV TNV EQAPHUOYT
Tou pecompoBeopov mAalsiov Snpoctovoulkng otpatnytknig 2012-2015 kat dAAeg Statagelgy, amd to
apBpo 323 tov Nopov 4072/2012 (PEK 86/t1. A'): «BeAtiwon emiyelpnpatikov meplfaAiovtog - Néa
ETALPIKN pop@n - INpata - Meoiteg akwvitwy - PUBuon Bepdtwv vavtidiag, Alpévov kat aiteiag kat
aMeg Satageg» kat amd to apbpo 7 mapaypagog 1 ¢ amd 18/11/2012 Mpa&ng NopoBetikov
[epteyopévov (PEK 228/1. A’') «Anpooctovopikol Kavoves kat dAAeg Siatagelg», amd to &pbpo 93 tou
Nopov 4182/2013 (PEK 185/t. A'): «KdSikas kovwpeAwV TepLovatwy, axoAlalovowVv KANPOVOULOV Kal
Aowmég Stataéeicy, amd to apBpo 6 Tapaypagog 8 tov Nopov 4244 /2014 (PEK 60/t. A"): «Evowudtwon
¢ 08nyias 2013/1/EE tov Xvufovdiov tng 20n¢ Askeufpiov 2012 yia tqv tpomomnoinon tng 08nyiag
93/109/EK oxeTiKd UE TIGC AEMTOUEPELEG XOKNONG TOV SLKALWUATOS TOU EKAEYeoOalL KaTd TIGC EKAOYES TOU
Evpwmaixov KowvoBoviiov amd toug modites th¢ EVwong mov Katolkovv g€ £va KpAToS — UEAOG TOU
omoiov Sev eivar vmkool, oto eAAnviké Sikaio kat tpomomoinon tov v. 2196/1994 (A'41) kai dAdeg
Statdaéeig», amo to apOpo mpwto vromapdypawog I.3 tov Nopov 4254/2014 (PEK 85/t. A'): «Métpa
otNpiéng s eEAMAnVIkT¢ otkovouliag oto mAaicio epapuoyns tov v. 4046/2012 kat aAdeg Siatdéeicy Kot
amd to apbpo 33 mapdypagor 5a kat 58 tou Nouov 4258/2014 (PEK 94/t. A'): «dwadikaocia
OptoBétnong kat pubuioeis Oeudtwv yia ta véatopéuata — pvbuioeis lloAsodouiknc vouoOeoiag kat aAreg
olataéeigy.

> Kavoviopnog Asttovpyiag kat Awxyeipiong g EAAnvikng Ttatiotkng Apxns (EAXTAT), étoug
2012, PEK 2390/1.B'/28-8-2012

> Kavovioudg (EK) api8. 223/2009 tov Evpwnaikov KowofovAdiov kat tov ZupupovAiov, oxetikd
e T eupwmaikés otatioTikéG (Emionun Eenpuepida ¢ Evpwmaikns Evwong L. 87/164).

> ApOpo 14 tov Nopov 3470/2006 (PEK 132/1.A"): «EBvik6 ZupBoviio EEaywydv, @opoloyikés
pubuioels kat GAAeG SlatdEeion.




> ApBpo 3, mapaypa@og 1y tov Nopov 3448/2006 (PEK 57/1.A"): «T'la tnv Tiepattépw xpriom
TANPOPOPLOV TOU SNUACLOV TopER Kat TN pUB Lo Bepdtwy appuodiotntag Ymovpyeiov Ecwtepikwy,
Anuooiag Aloiknong kat ATTokEVTPWONG».
>  Kwdwkag 0pong IMpakTIKNG YLX TIG EVPWTIAIKEG CTATIOTIKEG, 0 0TI0(0G OeoTioTNKE ATTd TNV
Emutpom Ztatiotikol [poypdpupatos otig 24 defpovapiov 2005 kat ek86ONke ws TVoTaon TG
Emtpomg (Commission) otig 25 Maiov 2005, oxetikd pe v aveaptnoia, akepaloTnTaA Kal
VTEVOVVOTTA TWV EBVIKOV KL KOWVOTIK®OV OTATIOTIKWOV APpY WOV, LETA TNV avaBewpr o] Tov, 1) oTola
vloBetnOnke otig 28 XemtepPpiov 2011 amd v Emtpom) tov Evpwmnaikol Ztatiotikoy ZueTaTog.
> Tlpoedpukod Atdtaypa 226/2000 (PEK 195/1.A"): «Opyaviouds e Fevikng Ipappateiog EBviknig
Ytatiotikng Ympeoiag tns EAAGSoc».
ApBpa 4,12, 13, 14, 15 xat 16 tov Nopov 2392/1996 (PEK 60/1.A"): «[IpdoBaon tg I.T. EZYE oe StonTikég
TMY£ES Kat StoiknTika apyeia, Emtpomn Ztatiotikov Amoppritov, pUOuLon BEPdTwY SIEVEPYELAS ATIOYPAP®V KoL
OTATIOTIKWV EPYACLOV, KABWGS Kat Bgpdatwv g I.T. EXYE».

Y€ EVPWTAIKO eTtiTeSO:

H vopikn Bdon ywa to Asgiktn KOxkdov Epyaocwwv otov Topéa Metag@opwv eivat o Kavoviouds (EK), aptb.
1165/98, tou ZXZupPouvAiov g Euvpwmaikng ‘Evwong (EE) «mepl Bpaxuxpdviwv OTATIOTIKOV», OTIWG
Tpomomo|Onke amd tov Kavoviopod (EK) aptb. 1158/2005.

O oplopol Twv petafAnTwv Twv Bpaxuxpdviwv otatiotikwy kabopifovtal amd tov Kavoviopo (EK) apib.
1503/2006 tng ETitpoTrG.

7.2 AleBveic oup@wvicg yla avtaidayn dsdopévmv

Agv vapyouv Stebveig cupPwvies.

8. EpmotevTiKOTHTA Mepiexdueva

8.1 IoALTIKT EUTILOTEVTIKOTITAG

-N.3832/2010
[MoAtikn EpmiotevtikdtnTog

Ta Bépata TpNoNG TOU OTATIOTIKOV amopprTov amo v EAAnviky Ztatiotikny Apxr) (EAZTAT) puBuifovton
ue ta ApBpa 7, 8 kat 9 tou Nopov 3832/2010 6Twg toyvel, pe ta ApBpa 8, 10 kat 11(2) touv Kavoviouov
ZTATIOTIK®OV YTIOXPEWOEWY TWV QOpPEWV Tou EAANVIKoU ZTatioTikoV Zuotiuatos kat pe ta Apbpa 10 kat 15
tov Kavoviouov Aettovpyiag kat Awaxeiptong tg EAZTAT.

Mo ovykekpLuéva:

H 81d8oon Twv otatiotikwy Stevepyeitatl amd tnv EALTAT pe tnv 111p10T TWV GTATIOTIKOV AP WV TOU
Kwdika 0pbnig MpakTikng Twv Evpwmaikmwv ZTaTIoTIk®V, Kat 8lwg e TNV THP1oN TNG apx1i§ TOU 6TATIOTIKOV
amoppriTou.

- Kavovioudg 202/2010
- Kavoviopog 6/2003
- Kavoviopog 223/2009

8.2 EpmistevtikOTNTA 0 TNV ENEEEpyacia edopévmv

» H EAITAT mpootatetel kat 8 S1adidel ta otolyeia, Ta omoia £xel otn S1abeon TG 1 ota omoia £xeL
mpoofact, Tov KaBloToV Suvaty TNV GUECT) 1] ELUEST] AVAYVEOPLOT] TWV OTATIOTIK®OV HOVAS®WV TOU TA
Tapeiyov pe TNV ATMOKAALYT €EATOUIKEVHEVWV TANPO@OPLOV, TOU AapBdvovial AQueca  yLa
OTATIOTIKOUG OKOTOUG 1 EUpECA amO SLOKNTIKEG 1) GAAeG TMYEG. Aapfdavel 0Aa Ta KATAAANAQ
TPOANTITIKA HETPA WOTE VA UNV €ivat SUVATNA 1] AVAYVWOPLOT] TWV HELOVWUEVWY OTATICTIK®OV HOVASWV
HE T TEXVIKA 1 GAAa péoa mou eVAoya pmopolVv va XpnolomomBoly amd TPITOUG. ZTATIOTIKG
amoTteAéopaTa, oV ev8éxeTal va kaBlotolv SuvaTty TNV TAUTOTOMGN TG HOVASAS TWV GTATICTIK®OV
otolxeiwv Stadidovtat amod tnv EAZTAT, amoKAELGTIKA KAl LOVOV EQOGOV:

Q) TA ATMOTEAEGUATA QUTA €XOVV TpoTIoTIOW €L, OTIWG opileTal eldikotepa oTov Kavoviopud ZTatioTikwv
YTmoxpewoewv Twv @opéwv Tou EAAnvikov Itatiotikol Zuotipatog (EAXY), pe téTolo TpATo, WOTE 1
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S1d8oo] Toug va pun BlyeL TO OTATIOTIKO ATOPPTTO 1

B) M HOVASA TWV OTATIOTIKWV OTOLXEIWV OCUUPOVNOE AVETLPUAAKTA Yl TNV oTOKGALYT Twv
Sebopévwv.

Ta amoppnta otoyeia mov Stafipalovtal amd toug @opeis Tou EAZE omv EAZTAT ypnowuomolovvtat
QTTOKAELOTIKA Yl OTATIOTIKOUG GKOTIOUG KAL € QUTA £XEL ATOKAELGTIKO Sikaiwpa mTpdoPBacng udévo to
TPOOWTIKO TIOU ATACXOAEITAL YA TO OKOTO QUTOV Kol £xelL oplotel pe mpaén tou Ilpogdpou Tng
EAXTAT.

H EAXTAT pmopel va xopnyel o€ epeuvnTEG IOV SLEVEPYOUV OTATIOTIKEG AVAAVCELG VIO ETLOTIHLOVIKOUG
oKOTIOVG, TTpooPacn o€ otolyeia Ta omoiat kKaBloTovv Suvaty TNV £UPESN TAUTION TWV OTATIOTIKWOV
povadwv. H tpooBaom yopnyeital pe tov 6po 6TL TANPoUVTAL 0L aKOAOLOES TTPOUTIODEGELG:

a) €xel katateOel oXeTIKN altnon amd Tov peuvnTy, 1 OTolot CUVOSEVETUL ATIO AETTTOUEPT] EPEVVITIKY
TPOTACT CUUPWVA LE TA LOXVOVTA ETOTNHOVIKAE TTPOTUTIA

B) N EpELYNTIKY TIPOTACT] AVAPEPEL LE ETAPKEIG AETTOUEPELEG TO GUVOAO TwV SeSoUEVWVY Yl TO oTtoio
Ba xopnynbel mpdoPaon, Tig peBOSOUG avdAvong Twv SeSOUEVWVY KAL TOV ATALTOUUEVO XPOVO Yld TN
Stevépyela g €pguvag’

Y) €xet ouvva@Bel, uetafd g EAZTAT kot TOU HEUOVWUEVOU E€PELVNTY], TOU LBPUUATOG OTO OTO(O
epyaletal, 1 Tov Opyaviopol Tov evTEAAETAL TN SIEVEPYELX TG £PEVVAG, KATA TIEPITTWOT), cUUPAcT TTOL
kaBopilel Toug dpoug TPOGRACTG, TIG VTIOXPEWDGCELS TWV EPEVVNTWYV, TA HETPA YL TNV THPNON TOU
QTOPPNTOV TWV OTATIOTIKWV SESOUEVWV KL TI§ KUPWOELS o8 Tep(MTwon mapafiacns autwv Twv
UTIOXPEWOTEWV.

ZNTHHATA TIOV AVAEPOVTAL TNV THPTOT TOVU OTATIOTIKOV amoppiTov eéetalovtat amo tnv Emtpom
ItatiotikoV Amopprtov mov Asttoupyel oty EAXTAT. Ot apuodiotnteg g Emitpomng avtig elval va
elonyeitat otov Mpoedpo g EAZTAT:

e Yyl To emimeSo avaAvong 6to omolo pmopolv va Slatefovv oTATIOTIKA SeSopEva, £TOL WOTE VA PNV
elvat SuvaTr) 1 AVAYV®PLOT TG EPEVVWHEVNG HOVASag, eiTe Gueoa eite éppeoa,

e KPLTNPLA AVWVUHOTIOMONG Yo Ta LIKPOSeSopéva IOV TTAPEXOVTAL OE XP1|OTES,

® Yyl TN XOPNYNOT, OF EPELVNTEG, TPOOPAONG OF EUTIOTEVTIKA SeSopéva ylo EMLOTIUOVIKOUG
0KOTOVG.

To mpoowTmikd ™ ¢ EAZTAT, pe omowadnimote oxéon epyaciag, Kabws kat ot I81TeG ZUVEPYATESG TIOU
XPNOLLOTOLOUVTAL YIX TN GUAAOYY OTATIOTIKWV OTOLXEIWV OE OTATIOTIKEG EPEVVEG SLEVEPYOUVUEVES ATIO
v EAXTAT, ou amoktovv, [E 0TOLOVSTTIOTE TPOTO, TTPOCPACT] 0 amoOppNTA oTolXEla SeopevovTal
QTO TO ATOPPNTO KL EXOVV VTIOXPEWOT XPNONG AUTWV TWV OTOLYEIWY ATTOKAELGTIKA YLO OTATIOTIKOUG
okomovg TG EAXTAT. AmtayopeVetal omOLASNTIOTE XP1|ON AUTOV TWV OTOLXElWV AT TA AVWTEPW
TPOCWT KAl LETA TN ANEN TWV KABNKOVTWVY TOUG.

H mapafiaon Tou amopprtov Twv oTolElwV KaL/1) TOU OTATIOTIKOU ATOPPNTOV ATO OTOLOVENTIOTE
VTtdAANA0 M epyaldpevo otnv EAZTAT, cuviotd To Telfapyikd TTapATTWw TS TTap&Bacng kabrkovtog
KoL UTtopEl va eTLEVPEL TNV TIOWVY TNG 0PLOTIKNG TTAoNG.

Me amdé@aon ¢ EAZTAT, umopei va emifAnOel mpdotipo v Poug amd Séka xlades (10.000) svpw €wg
Slakooleg xALddes (200.000) gupw oe O6ToOV TAPAPLAlEL TO ATOPPNTO TWV CGTOLXEIWV 1/KaL TO
OTATLOTIKO amoppnTo. To mpdoTiHo eMBAAAETAL TTAVTOTE VOTEPA ATO AKPOAGT) TOV LVTIELOULVOU YL TNV
mapafiaon kat €ival avdAoyo mpog TN LaplTNTA Kol TI§ CUVTPEXOUOEG TEPLOTAcELS. H umotpom
OUVLOTA ETMPAPUVTIKY] TIEPITITWOT) VLA TNV ETLUETPNOT] TNG SLOIKNTIKNG KUPWDOEWS.




9. TMOALTIKT] AVAKOLVWGEDV Mepieydueva

9.1 HuepoAdyLo avaKoLvmoE®wv

Xto Télog kabe étoug, M EAXTAT &nuooctevel NUEPOAGYLIO AVAKOLVWOEWY TIOU TEPAapPavel Tig akpifeis
NUEPOUNVIEG aVaKO{VWONG OAWVY TWV SESOUEVWY VLA TO ETTOUEVO ETOG.

9.2 TlIpdcBact) 6TO NUEPOAIYLO AVAKOLVWDOEDV

To nuepoAdyto Stavépetal otov TUTO Kat eivat Stabéoipo xwplis xpéwon oe kabe evSiapepdpevo. To nuepoArdyLo
elval emiong avaptnpévo otnv LotooeAida ¢ EAXTAT (www.statistics.gr) katw amd tov titAo «HpuepoAdylo
Avakolv®woeewV» Kol CUYKEKPLUEVX GTO GUVSEGO:

http://www.statistics.gr/documents /20181 /2071418 /elstat press releases calendar 2017 gr.pdf/ala75cel-
eddb-4e3d-a37a-1b92408e3e07

9.3 lIpdcBactn XpnoTwV

Iopewva pe 1o voplkd miaioto ¢ Kowdtntag kat tov «Evpwmaiké Kodika 0pbng Mpaktiknie», 1 EAXTAT
QVOKOLWVWVEL OAa TA €OVIKA OTATIOTIKA OTOWEl OTNV LoTOOEAISa TG, oOeBOpEV TNV EMAYYEAUATIKY
avetaptnola Kal Pe EVav QVTIKELLEVIKO, ETTOYYEALATIKO Kol SLA@avo TPOTO KATA TOV OTOi0 OAOL OL XP1|OTES
avTIHETWTI{{OVTAL PE LoOTNTO.

Kata autd tov tpdTo, ta Sedopéva avakolvmvovTal Tautdyxpova e OAOUG TOUG EVELAPEPOUEVOUG KL TOUG
xpnotes pe to OSedtio TumMou Agpomopikng Kivnong, To 0molo avakowmveTalL OTNV OTOCEAISA TG
EAXTAT(www.statistics.gr) koL GUYKEKPLUEVX GTO GUVSEGLO

http://www.statistics.gr/el/statistics /- /publication/SMEQ9 /-

GUUEWVA LE TO NUEPOAGYLO avaKoLV®WoewV. To §eAtio TOToU eival emtiong Stabéopo pe fax 1 e-mail. Aev vapyxet
Kavevos eidoug tpocBaocm ota SeSopéva amd XprioTeS 1) Ao TNV KLUBEPYNON TIPLV TNV AVAKOIVWOT] TOUG.

10. ZuyvéTnTta Sudyvong Mepiexdueva

Avaptnon mvdkwv amoteAecpudTwy otnV LotoceAiba g EAAnvikng Ztatiotikng Apxis og etota Bdom kabwg
Kot o€ pop@1 Agdtiov TOTOVL Y Ta £t ava@opds 2015 kat 2016.

11. Mop@n Stayvong Meplexdueva

11.1 AsAtia TVTov

Amd to €tog 2016 avakowwvetal éva Sedtio TUTOU, OTa EAANVIKA KAl 0T QyYALKd, Tou TepAapBavel
Tapovoiaon otolyeiwv €tovg 2015. To Sedtio OOV TOL €toug 2016 elval emiong StaBéouo oty LoTooEA SO

¢ EAXTAT. (www.statistics.gr).

11.2 Anpooievpata

Ta otoyeia avakowwvovtat pe To TpoPAemopevo AeAtio KaBwg emioNg KAl 0€ LOPET] TILVAKWVY GTNV LOTOCEAIS
™¢ Ymmpeoiag.

11.3 Baon 8edopévwyv on-line

Agv vapyet on-line Bdon eSopévwv yla ta otolyeia Agpomopikng Kivnong.

11.3.1 Mivakeg 8£8ouévmV (ETOKEWIUOTITA XPGTWV GTOV LGTOX®MPO)

Agv viapyovv Slabeoipa otolyeia.

11.4 llpdoBaom o6& pkpodedopuéva

Agv vapyovv Slabéoipa pikpodedopéva.

11.5 AAAn Sudyvom 8edopévmv

YTdpyet SuvatoOTnTa TAPOXTG OTOXEIWY 1) avadoewv, cuVIBwe péow fax 1) email, o€ xpr)oTEG KATOTILY OXETIKOV
artnuatog. O xprio¢ pémel va uTtoBaAeL To altnua Tov ot AlevBuvon Ztatiotikwv Topéa Epmopiov &
Ymnpeowwv 1 oto Tunqua Mapoxns Ztatiotikns [IAnpo@dpnong, 0Tov va TepLYpAPEL TA GTOLXE(Q TIOV TOV
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evlla@épouv. OL nAekTpovikeég StevBUVoeLs 0TIS oTtoleg UTTOPOoLV va amtevBVvovTat oL xpriotes eivat: Trade-

Services@statistics.gr, transport@statistics.gr, data.dissem@statistics.gr kat data.supply@statistics.gr.

11.5.1 Metadsdopéva (ETLOKEWYIUOTNTA XP)GTWV GTOV LGTOY®MPO)

0 aplBpudg twv emokePewv yia to £tog 2016 eivar 7.831.

12. MpooBacpdTnTa TeKunpimwong Meplexbdueva

12.1 Tekunpiwon i g pebodoroyiag

Agv vpiotatal.

12.1.1 IAnpétTa petadedopévwv (Tocooto)

MetadeSopéva yia v kiviion Aepolpévwv g Xwpoag eival Swabéowua oy totooedida tg EAXTAT
(www.statistics.gr ), emopévwg vapxel TAnpotnta 100%.

12.2 Tekunpiwom i TG TOLOTNTAG

'EAEYX0L GUYKPLOLUOTNTAG E AVTIOTOLYX GTOLXEIA TIPOTYOVUHEVWY ETWV SLEVEPYOUVTAL TTPLV T1 SNLOCIEVOT) TWV
otolyelwv.

13. Awayeipion ToléTnTAG Meplexdueva

13.1 Alac@daAiion oLdTNTAG

H EAMnvikn Ztatiotiky Apyn (EAZTAT) otoyxevel ot SLac@aALon Kol TEPALTEPW PBEATiWON TNG TOLOTNTAG TWV
TAPAYOUEVWY OTATIOTIK®OV KAL TT) SLATHPNOT) THG EUTILOTOOVVIG TWV XPNOTWV O€ AUTEG TOUTO ETITUYXAVETAL UE
™mv e@appolopevn Moltiky Mowdtntag g EAZTAT n meptypa@r) g omoiag givatl StaBéoiun otnv totooeAida
G EAXTAT:

http://www.statistics.gr/el/policies

13.2 A¥LoA0yn 0N TTIOLOTNTAG

Agv viapyovv Stabeoipa otolyeia.

14. Xpnowpotnta Mepeydueva

14.1 AVAyKeG XpNOTOV

OL kOpLoL Xp1|OTES TWV GTOLXEIWV TNG Kivnong Twv AgpoAuévwy tns Xwpag eivat Ymovpyeia, Kabnyntég kat
epeuvntég and Mavenmomuia. L ouvepyaoia e Toug @opeis autols egetaletat ano v EAXZTAT n k&Auym twv
QVAYKWOV YO OTATIOTIKA GTOLXEI TOU KAASOU TV OEPOTIOPLKDOV LETAPOPWV.

14.2 Ikavomoinomn XpnoTwWV

Tevika, vapxeL opaAn} cuvepyacio kat 660 To SUVATOV TILO GHECT) AVTATIOKPLOT OTA ALTUOTA, LE TA OXOALA TIOU
AapBavovtal amd Toug XPNOTES VA Elval BETIKA.

http: //www.statistics.gr/el /user-satisfaction-survey

Toavtdxpova, 1 EAXZTAT Sievepyel etowa €peguva kavotoinong xpnotwv. Ta oxoAla ota péca HAfIKNG
eMKOWwViag elval Betikd. [leplocdTepes TANPOPOPIEG TYETIKA |E TA TILO TIPOCPATA ATIOTEAECUATA TG EPEVVAS
XPNOTWVY, Yl TIG €TNOLEG TEPLOSOUG avd e&aunvo, SiatiBevtat oto Evnuepwtikd Agitio BifAobnkng, otnv
totooeAida ™G EAXTAT (www.statistics.gr), «[Ipoidvta kat Ymnpeoieg» oto ouvdeopo:

http: //www.statistics.gr/el /user-satisfaction-survey

14.3 MAnpotnTa

I'a to £tog avawopds 2016,  TAnpoéTTA TWV oTolkElwv elvat 100%.




15. AkpiBeix kot a§lomotia Ieplexdueva

15.1 TuvoAwkn akpipeia

Agv e@apudletal.

15.2 ASlyLOXTOMTITIKA GO IApaTO

Agv e@apuoletal SeS0UEVOL OTL TTPOKELTAL YIX OTOLXEIN ATIO SLOKNTIKES TN YEG.

15.3 Mn SELYpaTOANTITIKA 6Q@AApQTO

[IpokeLtal yia amoypa@ikn £épguva ot Baon Stotkntikwv mnywv (Ymmpeoia MoAttikng Aepomopiag), otnv omoia
vntapxet 100% mo000TO AVTATOKPLONG KL ATAVTWVTHL OAEG OL Bacikég peTaBANTEG. AAAQ N SELYUATOANTITIKA
odApata ev vpiloTavral

16. EmkapotnTa Kat Xpovikn akpifeia Mepieydueva

16.1 Emkaipotnta

ATd 10 £wg 12 prjveg PETA TO TEPAS TOU £TOUS AVAPOPAS.

16.2 Xpovik1) akpifera

'OAgg oL SNpocLeEVoELS YIVOVTAL CULPWVA LE TOV TIPOYPAUUATIONO TTOU TIEPIAAUBAVETAL GTO NUEPOALYLO
QVOKOLVWOOEWV.

17. Zuykplopnotnta Mepieybueva

17.1 Tewypa@ikl) 6UYKPLOUOTNTA

Agv e@apudletal.
17.1.1 AcupueTpia avTIKPI{OMEVWYV (Mirror) oTaTIOTIKWYV (CUVTEAEOTACG)
Agv vpiotatal.

17.2 AlxypOVIKT] CUYKPLOLPHOTHTA

Ta otatiotikd Sedopéva eAéyyovtal Slaypovikd kot elval cuykpiotua.

18. Tuvoxn leplexoueva

18.1 Atatopeakn cuvoxn

Agv e@apudletal.

18.2 EcwTepkn) ouvoyn

Agv e@apudletal.

19. Kdotog kat emBapuvon Ieplexbdueva

Agv vapyovv Stabeoipa ototyela.

20. Ava@swpnon dedopévv epieyodueva

20.1 MNoAImikA avaBswpnong

Agv TTAPAYOVTAL TIPOKATAPTIKA GTOLYEIQ, OTIOTE €V UTIAPYOUV TIPOYPAUUATIOUEVES AVADEWPTOELS.

20.2 MpakTIKA avafswpnong

Aev vpiotatal.




21. ZTaTioTiKN eteepyacia Mepieydueva

21.1 TUTI0G T®WV TIPWTOYEVWV edopévmwy

Ta SeSopéva avtAoUvtatl amd v Ynmpeoia MoAttikng Aepomopiag (YITA) (Stowntikn Tnyn).

21.2 TuyvotnTta cvAdoyi¢ Twv Sedopivmv

Ta otolxeia avtAovvTal o€ eTroLla Ao

21.3 M£0080L 6UAAOYTIG TV edopivwv

T oToLxeia avTAOUVTAL NAEKTPOVIKA AT TOV appodio @opéa (YIIA).

21.4 Emvpwon 8sdopévmv

T otolxeia vToBdAdovtal TPpWTA 6€ A0YIKOUG EAEYXOUG Kol EAEYXOUG TTANPOTNTAG KAL ETTONG 08 GUYKPLOT] LE TA
Sebopéva Tou TTPOTYOUHEVOU £TOVUG AVA@POPAS . ZTN Pdom auTr] Yivovtal ol amtapaitntes SLophwaoels kat epdcov
Xpelaotel uTtdpyeL emkowvwvia pe To Popea ta otolyeia Tov omoiov xprilovv Sievkpvioewv. AkoAoUOwWS Ta
oTolXEla ElodyovTaL O€ TiivaKkeg Kol 0€ pop@1| SeAtiov TUmov Tpog dnpooicvon.

21.5 Katdption dedopévmv

Agv e@apudletal

21.6 llpocapuoyég

Agv e@apudletal.

22. Txolx Mepleydueva




