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1.8 ApOpdg fax 213135 2496

2. Ewaywyn Mepieydueva

ZUYKEVTPpwOT, aloAdyNoN Kal Tapouoiaon Twv oToElwV o popen
TIVAK®WV IOV apopd tnv emtixeipnon OZY AE (08kég Zuykowvwvies AE)
Kal ava@Epetatl 6To ATacxoAoUpevo tpoowTiikd (Mdvipo, Emoyiko) -

2.1 Ewoayoym Meta@opiko épyo (Mnkog Sikthov, epyacBévta oxnpata, XIALOPETpaA Kal
EMPATEG) KAL OTA OLKOVOULKG atoTeAéopata TG Emixeipnong
(Ewompaels kot Aamaveg).

3. Evnuépwon petadedopuiévmv Meplexbdueva

3.1 Metadedoptva tov ETOZ 2013

£mKUPpWON KAV TEAEVTAIX

3.2 MetadsSopuséva mov ETOX 2013

avapTifnkav TeAsvTaia

3.3 Mstadedouéva mov ETOZX 2013

svnuepwONKav TEAsV TR
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4. ITATLOTIKI] TXpovsiacT Mepieydueva

4.1 TVvtoun teprypa@t) Sedopévwv

ZUYKEVTPWOT), OELOAOYNOT KOl TIAPOUGINGT TWV OTOLXEIWVY GE LOPPN TILVAKWY TIOU aPOopa& TNV emixeipnon OXY
AE (08wkég Zuykowvwvieg AE) xat ava@épetal oto AmacyoAioVpevo TtpocwTtiko (Movipo, EToykd) -Metagopikd
épyo (Mnkog Siktvov, epyacBévia oxnuata, XIALOUETp Kal EMLBATEG) KOL OTA OLKOVOUIKA ATOTEAECUAT TNG
Emnixelpnong (Ewompadelg ko Aamaveg).

H €pevva eivar amoypa@ikn mov Baciletal o SLOKNTIKEG TINYES KoL apXeLa.

4.2 XpnoLoTmoloUHeVo oUoTNHX TAELVOUN 6T

Ta otolxela ™G Epeuvag a@opovV TIG 08IKEG ETRATIKEG HETAPOPES  Kal TaElvopouvTal ws eEN¢:
1. lewypadikn Tagvounon mepldpépela npwteuolong N.ATTIKAG.
2. Ta&wvopnon katd Petadoplkd £pyo ,anooX0AOUEVO TIPOOWIILKO ,ELCTIPALELS KAl SATIAVEC .

4.3 KaAvym kAdSwv

Topéag Odikég EmPaticéc Metapopég (NACE rev. 2, 49.3)

4.4 'EVVOLEG KOL 0PLOMOL TWV BACIK®V HETABANTWOV

METABAHTEZ: 1.ATtac)oAoVuevo Tpoowiko 2.Meta@opiko épyo 3. Elompdiels 4. Aamdaveg

4.5 TTATIOTIKEG HOVASEC

081kég Zuykowvwvieg OZY AE

4.6 IANBVO NGOG ava@opdag

Mua emiyeipnon: O8ikég Zuykowvwvieg OXY AE

4.7 lleproyn ava@opag (YEwypa@ikf kaAvym)

[Teprpépera [Tpwtevovong

4.8 Xpovik1 kaivym

Ao 10 2004 £wg kL to 2013




4.9 llepiodog Baong

Agv xpnowpotoleital mepiodog Baong

5. Movada pétpnong Mepiexdueva

H petaBint) Meta@opiko £pyo o€ xIALGSeG 1 petafAnty Ailktuo og XIAOpETpa KAt 1) LETABANTY ELOTIPAEELS KoL
Samaveg o€ XIALASEG EVPW

6. Iepiodog avagopdg Mepieydueva
'Eto6 2013
7. OsgouKi) EVTOAN Mepieydueva

7.1 Nopuk£g TP AEeLs Kat AAAEG CUHLPWVIESG

To vopoBetikd TAaioo opydvwong kat Asttovpyiag tng EAZTAT eivau

» Nopog 3832/2010 (PEK 38/1.A"): «EAANViKG ZTatiotiké Zvotnua Zootaon tng EAARVIKI¢ ZTatioTikl¢
Apxnc wg Aveédptntng Apxric», 0Tiwg TpomomomOnke amd to apbpo 90 mapdypapot 8 kat 9 touv Nopou
3842/2010 (®EK 58/1.A"): «Amokatdotacn @opoloyikri¢ Sikatoaivhg, QVTIUETWTLON THS POPOSLAPUYNIC
Kat dAdeg Statdaéeig», amd 1o &pbpo 10 tov Nopov 3899/2010 (PEK 212/1.A"): «Emelyovra uétpa
gpapuoyns tov mpoypauuatos otrpiéns tms EAAnvikn¢ Oikovouiag», amd to ApBpo 45 tou Nopouv
3943/2011 (PEK 66/1.A"): «KatamoAéunon tns gopodla@uyns, oTEAEXwan TwV EAEYKTIKWY UTTHPECLOV
Kat dAeg Siatdéels apuodidotntag Ymovpyeiov Otkovoutkwvy, amod 1o apBpo 22 mapdypapog 1 tou
Nopov 3965/2011 (PEK 113/t.A"): «Avaudppwaon mlaitaiov Asitovpyias Taueiov Mapakatadnkwv kat
Aaveiwv, Opyaviouot Awayeipiong Anuoaiov Xpéovg, Anuooiwv Eniyeiprioswv kar Opyaviouwv, cvotaon
T'evikni¢ Tpauupateias Anudotiag Iepiovoiag kat dAdeg Statdéeigy, amd to apbpo mpwto tou Nopov
4047/2012 (®EK 31/t.A"): «Kbpwon tng Ipdéns Nouobetikov Ilepieyouévov «Katemelyovta pétpa
gpapuoync tov MeoompdBeouov IMawoiov Anuociovouikic Ztpatnyiklc 2012-2015 kat tov Kpatikot
Tpovmoloytouot étovg 2011» kal g Mpaing NopoBetikol IMepiexopévou «Pubuicels katemelyovtwy
Oepdtwv e@appoyns tov v. 4024/2011 «Zuvvtaéiodotikés pvbuioes, eviaio pitoOoAdyto - BabuoAdyto,
epyaoctakl) spedpeia kat dAes Siatdéels spapuoylic Tov uecompibeouov mAaioiov SHUOGLOVOULKTS
otpatnykric 2012-2015 kar twv Ymovpysiwv Atowkntikiic MetappvBuions kat  HAekTpovikig
AakvBépvnong, Eowtepikav, Owkovouikav, IlepiBaAdlovtog, Evépyeias kat Khuatikne AAaync kat
Hatbelag, At Biov Mabnong kat OpnoKEVUATWY TOU aAPOPOUV TNV EQAPUOYH TOU UECOTIPOOETUOV
mAatalov dnuoatovoutkls aotpatnyikic 2012-2015 kat dAdeg Siatdéeisr, amd to apbpo 323 tou Nopov
4072/2012 (PEK 86/1. A"): «BeAtiwon emiyeipnuatikot mepifarlovtos - Néa etaipiki popetj - Ziuata -
Meoites akivitwv - POOuion Gspdtwv vavtidiag, Auévov kat aleias kat dAres Statdéeicr kal amd to
apbpo 7 mapaypagog 1 ¢ amd 18/11/2012 Mpa&ng NopoBetikov Ilepieyopévov (PEK 228/t. A")
«Anuoctovouikol kavoves kat dAdeg Statdaéeig», amd to apbpo 93 tov Nouov 4182/2013 (PEK 185/t.
A"): «KWSIKAG KOWVWPEAWDY TTEPLOVTLWY, GXOAA{OVTWY KANPOVOULWY Kat AOLTTES Statdéeigy, amd To Apbpo
6 mapaypa@og 8 tou Nopov 4244/2014 (PEK 60/t. A"): «Evowudtwon tng 0dnyias 2013/1/EE tov
ZuuBovdiov tng 20n¢ Askeufpiov 2012 yiax v tpomomoinon tms Odnyias 93/109/EK oxetikd ue tig
AEMTOUEPELEG AOKNONG TOV SIKALWOUATOS TOV ekAéyeaBal katd Ti¢ ekAoyés Tov Evpwmaixov KowofBovAiov
amé Tovs ToAlTeS NG Evwong mov katotkolv o€ éva Kpdtog — UéAog Tov omolov Sev ivatl vTHKOOL, GTO
eEAMnviko Sikaio kat Tpomomoinon tov v. 2196/1994 (A'41) kat dAdeg diatdéeig», amd to GpbBpo TMPWTO
vmomapdypa@og I'.3 touv Nopov 4254/2014 (PEK 85/t. A'): «<Métpa atrjpiéng tng eAAnvikiic otkovouiag
oTo Aaloto epapuoyrs tov v, 4046/2012 kat dAes Statdéeig» kaL amd to apbpo 33 mapdypagol S5a kot
5B tou Nopov 4258/2014 (PEK 94/t. A'): «diadikacia OptoBétnons kat pvbuiosis Osudtwv yia ta
véatopéuara - pvbuioeis llodeodoutkric vouobeoiag kat dAeg Stataéeioy.

»  Kavoviopog Asttovpyliag kat Avayeipiong g EAAvikng Ttatiotikng Apxns (EAZTAT), £toug
2012, PEK 2390/t.B'/28-8-2012

>  Kavovionog (EK) api.223/2009 tov Evpwmaikov Kowvofoviiov kat Tov TupovAiov, oxeTikd
e TIG evpwTAikéG otatiotikeg (Emionun E@nuepida s Evpwmaiknig 'Evwong L 87/164).

> ApBpo 14 tov Nopov 3470/2006 (PEK 132/1.A"): «EOvikd Svpufoviio EEaywydv, popoloyikés
pvBuioeis kat addeg Stataéeion.
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> ApBpo 3, tapaypa@og 1y tov Nopov 3448/2006 (PEK 57 /1.A"): «[a Ty mepartépw xprion
TANPOPOPLWY TOV dnudcoLov Touéa kat TN puBuLon Beudtwv apuodiotntag Ymovpyeiov Ecwteptkwv,
Anudotag Atoiknong kat ATOKEVTPwong».

>  Kwduag 0pong MpakTIKNG YLX TIC EVPWTAIKEG GTATIOTIKEG, 0 0TI0{0¢ BeoTmioTNKE ATO TNV
Emtpom Ztatiotikov [poypdupatos otig 24 defpovapiov 2005 kat ek§60Onke wg ZVotaon TG
Emtpomng (Commission) otig 25 Maiov 2005, oxeTika pe TNV aveiaptnola, akepaLdTnTA Kol
UTELOVVOTNTA TWV EOVIK®V KAL KOWVOTIK®OV OTATIOTIKOV APY WV, LETA TNV avaBewpnon Tov, 1 ool
vloBemOnke otig 28 Zemtepfpiov 2011 amd v Emitpom tov Evpwmaikod Ztatiotiko ZueTtHaTtog.

> Tpoedpwkd Arataypa 226/2000 (PEK 195/1.A"): «Opyaviouds tng I'eviktic Npauuateiag EOvikig
Zratiotikrc Yanpeoiag the EAA@Soc».

ApBpa 4,12 ,13, 14, 15 kat 16 Tov Népov 2392/1996 (PEK 60/1.A"): «[IpécBacn g I'.T. EXYE oe
SLOIKNTIKEG TINYEG Kat SloknTikd apxeia, Emitpomm Ztatiotikov Amoppntov, pUbuion Bepudtwyv Sievépyelag
ATOYPAP®V KAL OTATIOTIKWV EPYACLOV, KAB®S kat Oepdtwv g I.T. EXYE».

7.2 AleOveic oup@wvies yra avtaAdayt) Sedopivwv

Agv vpiotatal

8. EpmotevtikoTnTa Meplexdueva

8.1 MoALTIKY EUTILGTEVTIKOTNTAG

7.1 MoArtuc EpmiotevTikdTnTog

Ta Bpata THPNONG TOU OTATIOTIKOU amoppntov amd v EAAnviky Ztatiotikn Apxn (EAXTAT) pubuifovtal
ne ta ApBpa 7, 8 xat 9 tov Nopov 3832/2010 6mwe woxvel, pe ta Apbpa 8, 10 kat 11(2) tov Kavoviopov
ZTaTOTIKWOV YTIOXPEWOEWY TwV POopEwV Tou EAANViKoU XtatioTikoV Zuotnpatog kot pe to ApBpa 10 ko 15
tou Kavoviopov Asttoupylag kat Awayeipiong tng EAXTAT.

Mo ouykekpLpeva:

H Suddoon twv otatiotikwv Sievepyeitat amd tnv EAZTAT pe tnv Tpnon TwV OTATIOTIK®OV ApYWV TOU
Kwdika 0pOn¢ Mpaxtikis Twv Evpwmaikwv ZTATIOTIKWY, Kal I8lwg HE TNV TNPNON TNG ApXNS TOU OTATIOTIKOV
QTOPPT TOU.

8.2 EpmuotevtikOTTA 0TV ENEEEPpyAsia SeSopévwy

» H EAXTAT mpootatetel kot 6 S1adidel Ta otolyeia, Ta omoia €xel otn Siabeon ™G 1 ota omola £xeL
TpooPaoct, Tov kabBloTtoVv Suvaty TV GUEST 1] EUUECT] AVAYVOPLOT TWV CTATIOTIK®OV HOVASWVY TIOU T
mapeiyav pe ™V amokdAvymn eEQTOUIKEVUEVWY TIANPO@OPLWV, TIOU Aapfavovtal dueca  yla
OTATIOTIKOUG OKOTIOUG 1) €UUECH OO OLOWKNTIKEG 1| GAAeG TMYEG. Aaufdvel 0Aa Ta KATAAANAQ
TIPOANTITIKA HETPA WOTE VA PNV elvat Suvatn 1 aVayvmpLoN TV HELOVWUEV®WY CTATIOTIKWV HOVASWV
HE TA TEXVIKA 1 GAAX péca TOU €VAOYH UTOPOUV va xpnolpomowmBolv amd Tpitoug. ITATIOTIKA
ATOTEAEOUATA, TIOU EVEEXETUL VO KABLOTOUV SuvaTH TNV TAUTOTIOMON TNG HOVASAG TWV GTATICTIK®DV
otoxelwv Stadidovtal amd tnv EAXTAT, amoKAELOTIKA KAl LOVOV EQOCOV:

a) TA ATOTEAEGUATA AUTA €XOUV TpOTIOTIOMNOEL, OTIWG opileTal eldikdTtepa oTov Kavoviopod ZTatiotikwy
Ymoxpewoewv Twv @opéwv Tou EAAnvikol Ltatiotikol Lvotmpatog (EAXY), pe tétolo TpoTo, WoTE N
S1adoot) Toug va pun BlyeL TO OTATIOTIKO amOPPNTO 1

B) N pOVASa TWV OTATIOTIKWOV OTOWEIWV CULP®YNOE QAVETLPVAOKTA YO TNV amoKGALYT TwVv
Sedopevwv.

» Ta andéppnta atoyeia mov StafiBalovtat amd toug @opeis tov EAZE otnv EAXTAT xpnowpomototvtal
QATIOKAELOTIKA YO OTATIOTIKOUG OKOTIOVG KOl € QUTA EXEL ATIOKAELOTIKO Sikaiwpa TtpdaBaocng poévo 1o
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TPOOWTILKO TIOU OTAOXOAEITAL Y TO OKOTO auTdv Kat €xel oplotel pe mpagn tov Ipoédpov g
EAXTAT.

» H EAXZTAT pmopel va xopnyel o€ epeuvnTéG TOU SLEVEPYOUV GTATIOTIKEG AVAAVGELS VIO ETILOTNHLOVIKOUG
OoKOTIOUG, TpOofBaot o€ otolxela Ta omoia kaBiotolv Suvat TV EUUEST] TAUTION TWV GTATIOTIKWY
novadwv. H tpéaBaacn xopnyeitat pe tov 6po 6TL mAnpovvTal ot ak6Aov0eg TpouToBEoELS:

a) €xel katatebel oxeTikn altnon amd Tov epeuvnTi, N oTolot CUVOSEVETAL ATIO AETITOUEPT] EPEVVITIK)
TPOTACT) CUUPWVA HE TA LOXVOVTA ETLOTNUOVIKA TTPOTUTIO

B) N epeLVNTIKY TIPOTAOT] AVAPEPEL LE ETAPKEIG AETITOUEPELEG TO GUVOAD TwV SeSopévwy Yo To omolo
Ba xopnynOel mpdoPacm, Tig ueBOSOUG avdAvong Twv SeS0UEVWV KAL TOV ATIALTOUUEVO XPOVO Yo TN
Slevépyela ¢ £pgvvag

Y) €xet ouvvaBel, peta&d g EAXTAT kat TOU UEHOVWUEVOU EPEVVNTH, TOU 8PUUATOS GTO OTol0
gpyaletat, 1 Tov Opyaviopuov ov evtéAAeTaL TN SLEVEPYELX TNG EPEVVAG, KATA TTEP (TTTWOT], VAo Tou
kaBopilel Toug dpoug TPOGPAONG, TIG VTIOXPEWOELS TWV EPELVNTWY, TA UETPA YL TNV THPNON TOU
ATOPPNTOU TWV OTATIOTIKWV SeS0UEVWV KL TIS KUPWOELS 08 TepimMTwon mapafiaons autwv Twv
UTIOYPEWOEWV.

»  InTpata Tou avo@EPoVTaL GTNV TIPT 0T TOU OTATLOTIKOU amoppntov eéetdlovtal and v Emitpom
ItatiotikoV Amoppritou ov Asttovpyel otnv EAXTAT. Ot appodiotnteg g Emitpommg avtrg eivat va
elonyeitat otov IIpoedpo tng EAXTAT:

®  yLa 1o emimedo avaAvong 6To omolo pmopolv va StateBovv otatioTikd dedopéva, ETGL WOTE VAL PNV
elvat Suvatr 1 avayvwpLon Tng EPEVVWHEVNG LoVASag, elTe apeoa elte Eppeoa,

®  KPLTNPLA AVWVUHOTIOMONG Yo Ta LLKPOSESOUEVA IOV TIALPEYXOVTAL OE XP1|OTES,

® Yyl TN XOPNYNON, OE EPEVVNTEG, TPOOPACNG OF EUTIOTEVTIKA SeSOpEVA Yl ETLOTIUOVIKOUG
OKOTIOUG.

» To mpoowmiko tng EAXTAT, pe omowadnimote oxéon epyaciog, kaBws kot ot I§uwteg ZuvepydTeg OV
XPNOLLOTIOLOVVTAL YIA T GUAAOYT GTATIOTIKWV OTOILYXEIWY OE OTATIOTIKEG EPEVVEG SLEVEPYOVEVES ATIO
v EAXTAT, mou amoktovy, pe omolovénmote TpoTo, TIpdGRacn oe amdppnta otolyelia Sdeopevovtat
aTo TO ATOPPNTO Kol EXOUV UTIOXPEWOT XPNOTG AUTWV TWV CTOLXEIWYV ATTOKAELGTIKA VIO OTATIOTIKOUG
okomovg NG EAXTAT. AmayopeVetal OTOLASNTIOTE XPT|ON AUTWV TWV OTOLXElWV amd TA AVWTEPW
TPOOWTIA KL LETA T1) A)EN TwV KABNKOVTWV TOUG.

» H mapoafiocon Tou amoppnTov TwV GTOLXEIWY KAL/T] TOU CTATIOTIKOU ATOPPTTOV OO OTOLOVONTOTE
uTtdAANA0 1 epyalopevo atnv EAXTAT, cuviotd To telBapyikd mapantwua g mapafacns kabnkovtog
Kal QTopel va emEVPEL TNV TIOWVY TNG 0PLOTIKNG TTAioNG.

» Me and@aon g EAZTAT, umopei va emiBAn0el mpdotipo voug amd Séxa xilddeg (10.000) evpd £wg
Slakooleg xALddes (200.000) gvpw oe O6ToOV TAPAPBLAlEL TO ATTOPPNTO TWV OTOXEIWVY T/Kal TO
OTATIOTIKO amoppnTo. To TPOoTIHOo eMPBAAAETAL TTAVTOTE VOTEPA ATIO AKPOACT] TOV VTIELOLVVOL yla TNV
mapafiaon kat eivat avaroyo mpog TN BaplTnTa KAl TG GUVTPEXOUOEG TEPLOTATELS. H vmotpom)
OULVIOTA EMPAPVVTIKI] TEEPITITWOT YIA TNV ETULUETPT|OT TNG SLOIKNTIKN G KUPWOEWS,.

9. IMMOALTIKI] AVAKOLVOGEWV Mepiexdueva

9.1 HugpoAdyLo aVAKOLWVWDOEWV

Agv vapyet




9.2 lIpdcBacn 6To NUEPOAGYLO AVAKOLVODGE®V

YTdpxel oto www.statistics.gr

9.3 llpdcBaon xpnoTwv

ZOp@wva pe to vopikd miaioto ™ Kowdtntag kat tov «Evpwmaikd Kodika 0p0ng Mpaktikic», 1 EAZTAT
QVAKOLVWVEL OAX TA EBVIKA OTATIOTIKA OTOLYXELX OTNV LOTOGEA IS TNG, GEBOUEVT) TNV EMAYYEAUATIKY)
aveEapTnoia Kal Pe £évav AVTIKELHEVIKO, EMAYYEAPATIKO KAl SLA@aVO TPOTIO KATAE TOV 0TT0(0 OAOL OL XPTOTES
QVTIHETWTI{OVTAL PE LOOTNTA

http://www.statistics.gr/portal /page/portal/ESYE /PAGE-
themes?p_param=A1105&r_param=SME21&y_param=2013_00&mytabs=0

10. Zvuxvotnta Sudayvong Mepiexdueva

Avaptnon Tvakwyv amoteleopudTwy otV LotooeAiba ¢ EAAnvikns Ztatiotikng Apxrs og etiola Bdomn kabwg
KOL GE LOPPY] XPOVOOELPAG.

11. Mop@n Suaxxvong Hepiexdueva

11.1 AsAtia TOTOV

Agv vpiotatal

11.2 Anpootevpata

Ytatiotikn Emempida tng EAAGSog

11.3 Bdon 8e8opévwv on-line

http://www.statistics.gr/portal /page/portal /ESYE/PAGE-database

11.3.1 Nivakeg Sedopévwyv (ETTICKEWPINOTNTA XPNOTWV OTOV ICTOXWPEO)

H emokePpotnTa avnABe o 960 mpoPBoAEC GUVOALKA

11.4 MlpdoBaom o pikpodedopsva

Agv vapyovv pikpodedopeva

11.5 AAAn Sudyvom 8edousvwv

http://dlib.statistics.gr/portal/page/portal/ESYE/
1.5.1 MeTadedopéva (ETIOKEWINOTNTA XPNOTWYV OTOV ICTOXWPEO)

H emokePpotnta avnABe og 960 mpoBoAEg cUVOALKA.

12. MpooBacpdTnTa TEKUNPLwONG Mepleybdueva

12.1 Texkunpiwon eni g pedodoroyiag

MeBoSoloyikd onueiwpa StatiBetal otnv totooeAiba g EAAnvikn Ztatiotikic Apxmc:
http://www.statistics.gr/portal/page/portal /ESYE /PAGE-
themes?p_param=A1105&r_param=SME21&y_param=2013_00&mytabs=0

12.2 Texkunpilwom i TG TOLOTNTAG

lvovtal EAeyxoL TTPLV TNV TLVAKOTIOLNGN TWV OTOLXELWY, OTIWG EAEYXOL CUYKPLOLUOTNTOG LIE TO TIPONYOUEVA £TN
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http://www.statistics.gr/portal/page/portal/ESYE/PAGE-database
http://dlib.statistics.gr/portal/page/portal/ESYE/

13. Awxyeipion odTnTOG Mepieydueva

13.1 Alao@daAiion oLOTNTAG

H moAttikn mowdtntag tng EAZTAT neplypddetat otov akoAouBo cuvdeopo:

http://www.statistics.gr/portal/page/portal/ESYE/BUCKET/General/ELSTAT Quality Policy GR.pdf

13.2 A¥LoAdynon TToLOTHTAG

Fvovtal €AeyxoL TPLV TNV TILVOKOTION G TWV OTOLXELWYV, OTIWG EAEYXOL CUYKPLOLUOTNTAG JLE TA TTPONYOU LEVA £TN KaL TA
anoteAéopata ivat aflomiota 100%.

14. Xpnowpotta Hepiexdueva

14.1 AvayKeg XpnoT®V

OLkUploL xpnoTeg TwV oTolXelwv NG Epeuvag elval Ymovpyeia, KaBnyntég kat epeuvntég ano Mavemiomia. Xe
ouvepyaoia pe Toug @opeic autols eEetaletat amo v EALTAT 1 kGAVYM TWV avayK®V YIot OTATIOTIKA
OTOLXELX TOV KAGSOU TWV EMBATIKWVY HETAPOPWV.

14.2 IkavoToinon Xpnot®wv

H AevBuvon Ztatiotikng [TAnpo@dpnong kat Ek6doewv g EAZTAT Sieayel épeuva Lkavotoinong twv
XPNOTWV OV amevBivovtal oty YT peosia Hag yia avali)Tnon oTATICTIK®V 6TOLYElwV.

[l Vv kavomoinon Twv xpnotwv (User satisfaction) vtapyovv amoteAéopata oto akdéAovbo link:

http://www.statistics.gr/portal /page/portal /ESYE /PAGE-conferences

14.3 ITAnpotyta

lNa to €tog avadopdc 2013, n mAnpoTNTO TWV oTolelwv TG £peuvag eivatl 100%

15. AkpiBerx kot a§lomotio Mepleybdueva

15.1 Zuvolkn) akpiferla

H épevva elval amoypa@ikn mov faciletal o SLOKNTIKEG TNYEG KAt adlomiotio Twv otoyeiwv eivat 100%.

15.2 ASlYpOTOMTITIKA 6@ AApaTO

Emteldn 1 épeuva elval amoypa@iki kat 6ev UTTAPYOLV SELYUATOANTITIKG O@AALATA

15.3 M1 SelypatoAnmTIKd 6@AaApata

Agv vapyovv §edopévou 0t Epevva Paciletal oe apxela amo SLOIKNTIKEG TINYESG

16. EmkaipOTnTA KAl XPOoviKN akpifera Mepiexdueva

16.1 EmkaipotnTa

Ta otoyeia dSnpoacievovtal otnv otocgeAida ™G EAAnviknig Ztatiotikng Apxng amd 14 éwg 18 pnveg petd to
TEPAG TOU £TOUG AVAPOPAS

16.2 Xpovikn akpifela

Agv VTIAPXEL XPOVIKT VOTEPNOT TN SNHOGIEVOT) TWV OTOLXEIWV AOYW TOU OTL €V UTIAPYEL KABOPLopEVT)
nuepounvia dnpocicvong.

17. Tuykplopdtyta Mepieybueva

17.1 Tewypa@ik1] GUYKPLOUOTTA



http://www.statistics.gr/portal/page/portal/ESYE/BUCKET/General/ELSTAT_Quality_Policy_GR.pdf
http://www.statistics.gr/portal/page/portal/ESYE/PAGE-conferences

Agv £xeL EQAPUOYN OTT CUYKEKPLUEVT] EPEVVA

17.1.1 Aovppetpia avtikpllOpevwy (Mirror) 6TATIGTIK®V (CUVTEAEGTIG)

Agv vpiotatat

17.2 AlaxpovIKT] GUYKPLOUOTTA

Ta mapayoueva otolxeia eAEyxovTtal wg TPog TN SLaXPOVLKA TOUG CUYKPLOLUOTNTO KATA £To¢ ard thv EAAnvVIKA
Jtatiotiki Apxr Kot ol LETABOAEG TOU €ival CUYKPIOLUEG.

18. Tuvoxn Iepleyoueva

18.1 Alatopeakn) cuvoxn

Tal OTOTLOTIKA ATIOTEAECUATO TNG EPELVOC SEV CUYKPIVOVTAL UE TO ATIOTEAECHUATO AAAWY EPEUVWV.

18.2 EowTepik) ouvoxn

H ecwTtepikr cuvoxn Twv otolxeiwv eAéyxetal and tnv EASTAT oto teAiko otddilo enefepyaciag Twv otolxeiwy

19. Kdotog kat emBapuvon Mepleybdueva

Agv vmtapyouvv Slabéoua otolyeia

20. AvaBswpnon Sedopévwv Meplexbdpeva

20.1 IMoAttikn avaBewprong

H avaBewpnon twv otoweiwy, epdoov xpelaotel, faciletal otnv eykUKALO TG MOALTIKAG AvaBewpnaong tng EAZTAT,
n omoia eivat StaBéolun otov akdAouBo cuvdeapo:

http://wwwv.statistics.gr/portal/page/portal/ESYE/PAGE-codepractice

20.2 llpakTikny avabewpnong

Agv Tpaypatomoleitat avabewpnon Twv otolyelwv, 1 épeuva PactleTal o€ SLOIKNTIKES TINYES KoL apXELaL..

21. YtatioTiky) enegepyaocia Mepiexdueva

21.1 TOTIOG TV TTIPWTOYEV®V Se8opévmv

Ta dedopéva Baoilovtal o SlownTikég Nyeg kat apxela. [apéyovtat amd tov OXY AE(0Swkég Zuykowwvieg
AE) Kot ava@épovtal 0To LETAPOPLKO £PY0, OTO ATAGYXOAOVUEVO TIPOCWTILKO KL OTLG ELCTIPAEELG Kl SATIAVEG
™G emyeipnong.

21.2 TuxvotnTta cuAdoyig Twv Sedopévmv

H ¢pevva Stevepyeital oe etrowax Bdon

21.3 M£00801L 6uALoYTC TV 8e8opévmwy

H €pevva Slevepyeltal e TNV ATTOGTOAN, EPWTNHATOAOYIWV attd TOV apudSLo popéa 1) kKot péow e-mail

21.4 EmVpwon Sedopévwv

Ta otolxela mov otéAvovtat amd tov OZY AE. (08ikég Zuykowvwvies AE)eAéyyovtal atod To TUNUA WG TTPOG
0pBOTNTAE TOUG KAL KATOTILY KATAPTI{OVTOL THIVAKES KoL TA TEALKA aTolyela oTéAvovTal yio va Snuocteubovv
otV otoceAiba g EAANVIKDG ZTaTioTikn G ApXNs.



http://www.statistics.gr/portal/page/portal/ESYE/PAGE-codepractice

21.5 Katdaption 8edopévwv

Ta otoeia mov otéAvovtat amd tov OXY AE( 08ikég Tuykowvwvies AE) gAéyyovtal amd 1o TUNUA WG TIPOS
0pBOTNTA TOUG Kol KATOTILY KaTapTifovtal mivakes (AmaoyoAoVpevo TipoowTikd ,Meta@opiko épyo Eiompateig
kol Aamaveg g Emiyeipnong) kat otéAvovtal yia va dnpoctevBolv oty totooeAiba ¢ EAANVIKNG ZTATIOTIKNG

Apxns.

21.5.1 1006006 TO TYW®OV PETABAN TGOV IOV UTTOKABIoTAVTAL (TEKUAPTOV TLU®V)

Agv e@apudletal

21.6 Tlipocappuoysg

21.6.1 Emoyik1) 816p0won
Agv g@apudletat

22. Txoa Mepleydueva




