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UNIT OF SOCIO - DEMOGRAPHIC CHARACTERISTICS

1. HOUSEHOLD’S SYNTHESIS

SIN of
household’s NAME SURNAME YEAR OF BIRTH
member

1 2 3 4

01

02

03

04

05

06

07

08

Total number of household members .........cocceviiiciiiiiic e ]|

Total number of household members aged less than 16 years old .......... I
(born until the year 1991)




2. DATA OF THE PRE-SELECTED MEMBER
(To be completed for members having been born from 1932 up to 1990)

S/n of the pre-selected member ......................ccoi i, [ ||
.« LSRN I
L=t T = SR O 1 male
O 2 female

Educational level having been completed:
= Has not attended / completed any educational level .............cccceuneenne. O 0
= DEMOLIKO (PrIMAIY) c.veiieieiee ettt eree s O 1
= Gymnasium (IoWer SECONAANY)........cciiuuieiiiee it O 2
= General/vocational lyceum (upper secondary) ........ccccceeveeveeeieeseesieeinenn O 3
= Institutes of vocational training (upper secondary) .........ccoceeveevcieeveecinenne, O 4
= Technical Vocational Institutes (Tertiary education) ..........cccccecvvevieenee. O 5
= Universities, higher military SChOOIS ..........cccoiiiiiiiii e O 6
= Post graduate studies (MSC.,MBA) .......c..ccoeiiieiieie e O 7
S Y s
Employment situation:
B EMPIOYEE... oo O 1
= Self employed (inc. unpaid family WOrkers) ..........ccccoceevviveiieveecce e, O 2
B UNEMPIOYEA ... s O 3
LT T = o | SRS O 4
= Other inactive (housewife, in military service, retired, man of independent

means, INCapable fOr WOrK, €LC.) ..........cccouecvuevvesciesiieiis ceeeeesieeeieeseesaeans O 5
Occupation:
Completed only for codes 1 and 2 of employment situation.
Describe, in detail, the kind of work you do in your main occupation.
........................................................................................................................... | *

* Completed by the NSSG




MODULE A : ACCESS TO SELECTED INFORMATION AND COMMUNICATION
TECHNOLOGIES

A1l. Does your household have access to any of the following at home?
Register ONLY positive answers.

Y O,
If YES, is it a:
» TV with satellite diSh .........cooooeiiiicic e O 1.1
O 1 A O,
S T I o .5
® SEADIE PhONE ... O 2
= MODbilE PhONE ...oueiiee e O 3
If YES, is it :
Internet enabled mobile phone (WAP, GPRS, UMTS etc.) ............ O 3.1
B GAMES CONSOIE ...ttt ettt esaeeenre O 4
= DESKEOP COMPULET ...t O 5
= Portable computer (Iaptop).......cccoveeiiieeiiie e O 6
= Handheld computer (palmtop).......cccccooeiiiieiiiic e, O 7
= None of the @bOVE.........ooviiiiiiic e O 8

A2. Does any member of the household have access to the internet at home
(regardless of whether it is used)?

LI =TT D 1—-A3
8 N e, 1,81
LI D o] o M v (0 (o YA I:|3—>Bl

A3. On which of these devices is the internet accessed at home?

(Tick all that apply)
® DESKEOP COMPULET........eiiiiiiie ettt et O 1
= Portable computer (Iaptop) ....cceeeiieeiiieec e O 2
= TV set with specific internet device (e.g. digital TV or set top box)...... O 3
B GAMES CONSOIE......eiiiieieitie sttt te ettt ettt e b e sae e e e naeesee e e O 4
= Other means (i.e. none of the above)..........cceceeeiiiecie e, O 5
Specifically:
= Internet enabled mobile phone alone (WAP, GPRS, UMTS, etc.).......... O 5.1
= Handheld computer(palmtop, PDA) .......cccooiiiiiieniiieieseeee e O 5.2
B DONE KNOW .t . 6




A4. What types of internet connection are used?

(Tick all that apply)
= Modem (dial-up access over normal telephone line) or ISDN .................... O 1— A5
% DSL (€. ADSL, SHDSL, €LC. ). .ovovvooooooeoeoeoee oo O, 81
= Broadband connection Other (e.g. cable, UMTS, etc.) ...c.cccoceevvevieiiecnnnne O 3—> B1
= Mobile phone over narrowband (WAP, GPRS, etC.)......ccccevieiiiieiiiieciieees - 4— A5

A5. What are the reasons for not having a broadband connection (such

as cable or DSL) at home?

(Tick all that apply)

LT 0T T = 01T 1 1Y S - 1

LT [ 1 == SRRSO O 2

= Notavailable iN My @rea .........cccv e O 3

Can access broadband somewhere else (e.g. at work) .......ccccoeveiiiiiinnn, O 4
= None of the above, but Other............cooiiiiii e O 5




MODULE B: USE OF MOBILE PHONE, COMPUTERS, LOCATION AND
FREQUENCY OF USE

B1. When did you most recently use a computer?

= In the first three Months Of 2007..........ccceroeiriieieeeieeee e . 1— B2
= In the time interval April — December 2006............cccuuiiiiiirieeie e O 2— B4
B Before APKil 2006.......cceiiiiiieiiiieiie ittt e e e e e e e e e e e e e e e s e annne O 3— B4
B HaVe NEVETN USEA ONE.......icciiiieiiiiiii et rnr e e . 4— B4

B2. How often, on average, did you use a computer in the first quarter of 2007?

(tick one)
= Every day Or almOSt VEIY day........ceeeeiieaiiiiiiiiiiiiieeei e e e e e e O 1
= Atleast once a week (but not every day)......ccccceeriiiiiiiiiii O 2
= At least once a month (but not every week).........ceceeeieiiiiiiiiiiiieee e El 3
= Less than once @ MONth.........ooooiiiiiiiii s O 4

B3. In the first quarter of 2007, where did you use a computer?

(tick all that apply)
L L o £ T3 3= PPN O 1
= At place of work (other than home).........cccoooiiiiiii s O 2
= At place of @dUCALION...........cccieiiice e O 3
= At another person’s hOme..........cccoee i - 4
= Other (e.g. hotel, airport, internet café, etc.).......ccoovvvvvvrvviriceceiece e, - 5

B4. Do you use a mobile phone?




MODULE C: USE OF THE INTERNET

C1. When did you most recently use the internet?

= In the first three months of 2007...........coooiiiiiiiii e O 1> C2
= In the time interval April — December 2006............cccceeveeeviiieciie e O 2— D1
m Before APril 2006.........c.ooivieiieeiee ettt O 3> D1
LI & oYV o oY U Y <Y [ | R O 4> E1 1

C2. In the first quarter of 2007, on average, how often did you use the internet?

(tick one)
= Every day or almost @Very day.........ccceceeeiieiie i O 1
= At least once a week (but not every day).......ccccevvveiiiieiie s, O 2
= At least once a month (but not every week)...........ccoceeiiiiiiiccii e, O 3
= Lessthan once @ MoNnth........cccoeiiiiiiiic e O 4

C3. During the first quarter of 2007, where did you use the internet?

(tick all that apply)
B AL NOME. et et ee s . 1
= At place of work (other than home)...........ccceeviiiiic i O 2
= At place of edUCAtioN.........coeiiiiiiiee e O 3
= At another person’s NOME..........ccoovei e O 4
B AL Other PIACES......occeeee e O 5

More specifically:

3 PUDLIC IBrary.....couee e O 5.1
P POSE OffiCe. .t . 5.2
» Public Office, town hall, government agency............ccoceeevvveeiveeennnn. O 5.3
> Cultural, sport club, €tC. .....ccooiiieece e O 5.4
> INtErNEt Café......oooiecicee s . 5.5
P HOESPOL. .. O 5.6




C4. Do you use any of the following mobile devices to access the
internet ?

(tick all that apply)
= Mobile phone via WAP Or GPRS .........c.oooiiiiiceecee e O 1
= Mobile phone via UMTS (3G) ....cccoveeiiieieecee ettt O 2
= Handheld computer (palmtop, PDA) .......coooiiiiece e O 3
= Portable computer (laptop) via wireless connection away from
NOME OF WOTK) ...ttt reeene O 4
= NONe Of the @DOVE ..o O 5

C5. For which of the following activities did you use the internet in the first
quarter of 2007 for private purpose?

(tick all that apply)

Communication

»  Sending / receiving €-MailS...........ccoiiriiieeri i O 1
= Telephoning over the internet / videoconferencing.............ccccceeveeeneenn. O 2
= Other (use of chat sites, etC.)......ccccoveiiiii i O 3

Information search and on-line services

*  Finding information about goods or services............cccoeveveviieeiicee e, O 4
= Using services related to travel and accommodation...............cccccceevneine O 5
= Listening to web radios / watching web television............cccccoceiiniinenns . 6
= Playing or downloading games, images, films or music...............ccccccuveennee. O 7
= Downloading SOftWare..........cooi i O 8
= Reading or downloading online newspapers / news magazines.............. O 9
If yes, have you registered as a subscriber so as to read on-line
newspapers or magazines?
T PSPPSR O 9.1
B NO e O 9.2
= Looking for a job or sending a job application............ccccceveeiiiiriiiiennnne O 10
= Seeking health-related information (e.g. injury, disease, nutrition,
improving health, etC.) ..o i O 11
= QOther information search or on-line service..........ccccccoeevievecieccee s, O 12
Banking
m Internet Banking ........cccoeiiiiiiiee e O 13

Continued in next page




C5. (CONTINUED)

Interaction with public services or administrations

=  Obtaining information from public authorities” web sites ..........c..c.ccc......... O 14

= Downloading official forms, certificates, etC.........ccooevviieiciie i O 15

= Sending filled in forms, certificates, tax declaration, etc...........ccccccveveerrinenen. O 16
Training and education

= Searching information / participating in any official educational degree

(school, UNIVETrSItY, EEC.) .o O 17
= Searching information / participating in post educational courses..................... O 18
= Consulting the Internet with the purpose of learning ...........cccocoeviiiiiiiecieis O 19

C6. In the past 3 months, have you taken part in a course?
(any training, not only computer or internet training, including school or

university etc)
LI = TP O 1— C7
8 INO oo e ettt e I PENIGY

C7.1In the past 3 months, have you used the internet to

(tick all that apply)
= Do research as part of a training course or your education? .............cccceeeunee O 1
= Exchange messages relating to the course content with other learners>........ - 2
= Download learning content which was provide on line ?...........ccoceiiiniinen . 3
= Looking for the availability of a book or article for your course in a
10] =1 SRS - 4




C8. Would you like to use the internet more?

LI = SRR O 1—» C9

Y I PENGT)
C9. What are your barriers to more intensive use of the internet?

(tick all that apply)

= Foreign language SKillS ..........cueiiiiii i O 1

L 7= Vol o 4= PSSP O 2

= CoONNECEION 1S T00 SIOW......cciuiiiiieciee ettt eaee O 3

= Additional connection or per-volume download cost.............cccceevcvieecieeenen, O 4

= Cost of online CONLENT ....ceiieeeie e O 5

= Content (what is there is not interesting enough to make more use of the

0110 0 1= o) TSP SUPR O 6

= Lack of sKills or KNOWIEAGE .........ccocueiiiiieicee e - 7

= SECUrity OF PrIVACY CONCEINS. ....cccuvieiuiieitriesseeessteessteesnseeesssseesnsseesssseessssesesnsees O 8

= NONE Of the @DOVE.......occieeeeee e O 9
C10. During the last 12 months (April 2006 — March 2007), have you

been infected by virus while using the Internet and as a result

you lost information or your time?

LI = SRR O 1

LI | o PP O 2
C11. How often do you make safety copies or back up files (documents,

pictures, etc.) from your computer on e.g. a diskette, a cd or to

diskspace on the internet servers?

= Always or almost @IWaYS .......coevviiieiiieee e O 1

B SOMELIMES .ot st e e st st eenae O 2

® Never or hardly EVEN ........cuv it O 3

= Not applicable (because I don't keep files on a computer ....................... O 4

10




MODULE D: INTERNET COMMERCE DETAILS - ACTIVITIES

D1. When did you most recently buy or order goods or services for private use
over the internet?

= In the first three months at 2007 ... . 1— D2
= In the time interval April — December 2006............ccccoeeveeiireecee e O 2—> D2
. Before APril 2006..........coveiiiiii e O 3> E1 1
»=  Have never bought or ordered............ccooovveiiii i El 4> E1 1

D2. What types of goods or services did you order over the internet for
private use in the last 12 months (April 2006 — March 2007)?
(tick all that apply)

Food / Groceries []1
Household goods (e.g. furniture, toys, etc) [
DVD's, CD’s, films, etc. [ 3
Books / Magazines/Newspapers/E-learning material [a
Clothes, sports goods Lls
Computer software and upgrades (incl. computer and video games) [
Computer hardware (modem, printer, etc.) L7
EIect’ronic equipment (videocamers, cameras, mobile phones, TV's, (s
DVD's, etc.)

Share purchases / Financial services / insurance [ g
Travel and holiday accommodation [ 10
Tickets for events T
Lotteries or betting []12
Other (e.g. information from data bases) []13

If 'yes’ to cateqories 3, 4 _or 6 go to question
D3 otherwise continue with question E1_1.

11




D3. Of the products which you ordered over the internet, were any of
the following downloaded from the internet or accessed from
websites rather than delivered by post, etc. ?

(tick all that apply)

B DVD'S, CD'S, filMS, BEC...ueiiiiieeeee et e O 1
= (Electronic) books, magazines, newspapers, e-learning material................. O 2

= Computer software (incl. computer and video games and software upgrades)....EI 3

= None of the above products was downloaded/ upgraded on-line............ ... O 4

12




MODULE E: E - SKILLS

E1_1. For the interviewer:

Has question B1 answer «I have never used computer»?
B Y B e et e e e e —e e e —e e e —e e et —erareenareenaraenane O15E4 1

El. When did you last take a training course (of at least 3 hours) on any
aspect of computer use?

= In the first three months at 2007..........ccoooiiiiiiinie e O 1->E3
= In the time interval April — December 2006...........c...cccoveeviieeiiieeccee e, O 2—E3
= In the time interval April 2003 — March 2006...........cccceeeveeviieeeciee e O 3—>E3
. Before April 2003.......ccoiiiiceece e O 4—>E2
= Have never taken any.........ccccoceiiieeiee e O 5—E2

E2. What are the reasons for not having taken a course on computer use
recently ?

(tick all that apply)
= No need to take one because my computer skills are sufficient................. O 1
= No need to take one because I rarely use computers ..........ccccceeevvveeiinenn. O 2

If 'Yes’, to category 1 or 2, go to question E3, If 'No’, go to category

3 — 7 of question E2.

LI I To o i o 3T SR O 3
LI O 18 [ £ < o011 £ RPN O 4
= No suitable offer available.............c.cccoveiiiiiii O 5
= Courses are too diffiCUlt.............cceeiieiiiiiicce e, O 6
= None of the @abOVe .....c.oiiiie O 7

13




E3. Which of the following computer related activities have you already
carried out?

(tick all that apply)
= Copying or moving a file or folder...........ccooiiiiiii e O 1
= Using copy and paste tools to duplicate or move information within a

a0 ol 1 4= o | PRSP O 2
e Using basic arithmetic formulas in a spreadsheet...........ccccccevvviieeiiiceenn o O 3
. ComPressing filES ....ooiuiii i s O 4
= Connecting and installing new devices, e.g. a printer or a

(g aTeTo [T o 4 PSSR O 5
=  Writing a computer program using a specialized programming

[ANGUAGE ...ttt ae e e e O 6
= Connecting computers to local area net Work..........cccoooeeveieriiiienenicennne O 7
= Delect and solve computer problems (e.g. computers runs

(0111 1Y TSRS O 8
= None of the @bOVe.........cuiiece e O 9

E4_1. For the interviewer:
Has question C1 answer «I have never used internet »?

Y O E51
N PN

E4. Which of the following internet related activities have you already
carried out?

(tick all that apply)
= Using a search engine (e.g. Google, Yahoo) to find

INFOrMATION. ......oiiiiiie e eares O 1
= Sending e-mails with attached files (documents, pictures, etc.)................ - 2
= Posting messages to chatrooms, newsgroups or an online discussion

L0 U O 3
= Using the internet to make telephone calls..........ccccoevieiiieiicc e, - 4
= Using peer-to-peer file sharing for exchanging movies, music, etc............. O 5
= Creating @ WED Page......ccuvei i - 6
= Finding, downloading and installing software............c.ccccooeviieeiiicccie e, - 7
= Keeping viruses, spyware and adware off your computer..............c..cco....... O 8
= None Of the @bOVe........ccev i O 9

14




E5_1. For the interviewer:

In questions E3 or E4 there exists at least one (positive) answer?

8 YOS oo PN
LI 1 o T D 2—> Interview's
Result

E5. Where or how did you obtain the skills to carry out these activities?

(tick all that apply)
»= Formalized educational institution ( school, university, etc.)................... O 1
* Training courses in adult education center ( but not on the initiative of

YOUF EMPIOYET) ..ottt te e s reeebe e aeeenneeans O 2
= Vocational training courses (on the demand of the employer).............. O 3
»  Self-study using books, cd-rooms, etC..........cccceeviiiiiiiiieciie e, O 4
= Self-study in the sense of learning-by- doing..........ccccceveviiiiiiinenne. O 5
= Informal assistance from colleagues, relatives, friends.........c...cccccoveneee O 6
B S0ME OLNEN WAY oottt et e e O 7

E6. Do you judge your computer skills to be sufficient, if you were to look
for or change job within the year?

T (=T RSP UUTPRROPRRI O 1
LT [0 PO RP TP RRPOR O 2
= I don'tintend either to look for a job or to change my current one

WIthin @ YEAI ..o e O 3

15




INTERVIEW RESULTS

Interview completed

> Interview completed both at household and individual level ...............ccocoviiiiienins

No contact was made with the household as:

» The household is temporarily absent.............ccooevieiiiiiie e

Interview not made, beside the fact that contact was
made, because:

> All household members are ineligible (all aged <16 and/or >74 years old)................
» Household refused t0 COOPErate ..........coeviiiiiicc e

16



