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DEMOGRAPHY DATA, EDUCATION, STATUS ACTIVITY OF HOUSEHOLD

MEMBERS

S/N of
househ Name and Surname of . Sex Year of Level of education L Home based
1: Male N Status activity X
old household members . Birth completed businness
2: Female
member
1 2 3 4 5 6 7
01 |11 || I
02 ||| || ||
03 ||| || ||
04 |11 || (I
05 ||l || (W
06 ||l || (W
07 ||| || ||
08 ||| || (W
Column 5 Column 6 Column 7
Level of education Status activity | Home based
completed Business
0=None 1= Student 1=Household
1=Primary 2=Employee members
Education 3=Self- running a home
2=Lower Secondary | employed based business
Education 4=Family worker | 2=Household
3=Upper Secondary | (unpaid) members
Education 5=1In %
4=Post Secondary compulsory teleworking
Education military service 3= No home
5=Technolgies 6= Housewife based business
Educational 7=Unemployed andno
Institutes 8=Retired teleworking
6=Universities 9=Man of
7=Msc.,MBA independent
* 8= PhD means
Teleworking: Teleworking occurs when paid workers carry out 10=Unable to
all,or part of their work at least half a day per week away from office :V10rléih'|d
=Chi

space provided by the employer, usually from home, using

information and communication technologies.

<16 years old




Access to selected IC technologies
To be completed by members of household aged < 16 years old

1. Does your household have any of these at home?

YES NO
1. Internet enabled mobile phone................cooooiie o, [ 11 ]2
2. Other mobile PhONE ... s e, [ ]1 ]2
3. Conventional analogue (terrestrial) TV.............c.oooiiiii g ]2
4. DIGItAl tEITESIIIAI TV ........ooooooeoooe oot oo oo 1 2
5. Satellite dish connected t0 TV ... g ]2
6. CADIE TV oo 1 L2
7. Portable COMPULET..........c.oiiii e [ ] ]2
8. Handheld computer (PalmMIOP).........cccoviiiiieiiee e e, 11 ]2
9. DeSKtOP COMPULET ..., [ 11 ]2
10. Car with a traffic navigation System.................cooiiii 11 ]2

INTERVIWER: Av o< 6Aa ra urrospwrnuara urrdpxel amravrnon 2 (0OXI1) n épeuva ouveyilerai

e 10 gpwrnua 6.
A1aQopeTIKG, n épsuva ouvexileTal e TO ETTOUEVO EPWTNLA.

2. Does any member of this household have access to the world wide web (internet) at home
(regardless of whether it is used)?

0 Y e (1153
0 N O (1254
0 DO NOt KNOW oo e, D3 — 4



3. On which device is the internet accessed at home?

(Multiple choice)

1. DeSKIOP COMPULET........ooiiiiis e N
2. Portable COMPULET ... [ 1>5
3. Handheld COMPULET ..o 155
4. TV set (digital TV OF tOP DOX)... coooooooooooeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 155
5. Mobile phone alone (WAP, GPRS) .........oiiiiiieee 155
6. GAMES CONSOIE. ... 155
7. Other MEANS........ coii s 155
8. DONTKNOW ... 155

4. What are the main reasons for you not having access to the internet at home?

(Multiple choice)

1. Have access to internet eISEWhere. ..., 155
2. Don't want/ internet content not useful....................coo 156
3. Equipment costs 100 Nigh.............ooooiiii e [ 1>6
4. Access costs too high (telephone etC.)...........ccoiiiiii 156
5. Lack of confidence or SKillS................oooiiiiiii 156
6. Language barries (0ptional) ..o, 156
7. Physical disability (optional).... .. . ..o 156
8. Privacy Or SECUNLY CONCEIMS...........ccooviiiiiiieeeee e [ 1>6
9. Other. Please, specify 155
10 DONTKNOW ... 156

5. Do you have a personal home page/web site on the internet?



Use of computers and Internet: location, frequency of use

6. In last 3 months, did you use a computer?

7. On average how often and when did you use a computer in the last 3 months?

At least once a At least once a At least once a
day week but not every | month but not

day every week

1 2 3 4

Less than once
a month

a) At home

B) At place of
work(others than
home)

y) At place of
education

0) At other places

8. In last 3 months, did you access the internet?
0 Y e BE

0 N O e [ ]2 > end of survey

9. How often and where did you access the internet In last 3 months?

Atleast once a At least once a | At least once a

2EY week but not month but not EEESHIET @neE
a month
every day every week
1 2 3 4
a) At home
B) At work
y) ) At place of
education
0) ) At other places

Ta rov gpguvnri: Av urrapxel amavinan oro (0) «Ze AAAOUS XWPOUSC» VA TTOOXWPHTETE OTO
gpwrnua 10. Aia@opETIKA va TTPOXWPENOETE OTO gpwrnua 11.




10. At which of these other places did you access the internet in the last 3 months?

11.

(Multiple choice)

0 PUDNC LIDIAIY .o oot [ 11
@ POSEal OffiCE....... oo ]2
e Public Office, town hall, community centre...................ooiiiiii e, 13
o INterNEt Café...... ..o !
e Neighbour, friend or relatives hOUSE... ... 15

Approximately how many hours per week did you spend on the internet at home or
elsewhere in the last 3 months?

o LeSSthan ONe NOUN........ oo [ 11
O T2 NOUPS ... s ]2
0 BrBIOUS oo e e 13
0 B-M0 NOUTS oo e [ 4
0 NTTA RNOUS oo s
0 AB-20 NOUS oo e
o MOre than 21 NOUIS .........oooiiii s L7

Purpose and nature of activities on the Internet

12. For which of the following activities did you use the internet (all places of use) in the last 3

months for private purposes?
(Multiple choice)

Communication
e Sending/ receiving €-MailS. ..o 11
o Telephoning over the internet / Videoconferencing................cccooiiiiiiiiiiicc, ]2
o Other (use of Chat SIteS E1C.)......cov oo 13

Information search and on-line services

e Finding information about goods and SErViCES..............ccoiiiiiiiiiii !
e Using services related to travel and accommodation (optional).................ccocoooooveiiiiiiice, 5
e Using services related to training / education......................ccocoooiiiiiiee e 6
o Using health related SErviCeS ..o 7
e Listening to Web radios / watching web television....................ccooiiii, I8
e Playing/ downloading games and MUSIC................cccocoiiiioiiieieceeeeeeee e ]9
¢ Reading/ downloading online newspapers/ news magazings...............cccccccocooeereeeeeeenennn.. 110



Purchase of goods and services, banking

o Financial services (e.g. Internet Banking, share purchasing)..................c.cocoooooi . 111
e Purchasing / ordering goods or services ( excl. shares / financial services) ....................... []12
e Selling goods and services (€. g. Via @uCHIONS) ...t 113

Interaction with public authorities

o Obtaining information from public authorities web sites................... ..o [ ]14
o Downloading official fOrmMS.............ocooiiii s s 115
o Sending filled iN fOrMS..........ocoi e e 16

13. For which of the following work related activities carried out at home did you use the internet
in the last 3 months?

(Multiple choice)

e Internet not use for work related activities athome ... g
e Finding information relating to your work or bUuSiNess...............c.ccoooiiiiiiociceeeceee e, ]2
e Looking for a job / sending job applications..................ccocoo oo 13
e Sending work carried out at home to work place ( teleworking) ...............cccocooiiiiiinn. iy
o Otherwork related activVities. ... 5

Internet commerce details: activities and barriers

14. In the last 3 months, did you buy or order goods and services for non-work use over the

Internet?
0 YOS o [ J15 17
B N Y ]2



16. Wat were the main reasons for not buying / ordering any goods or services for your own
private use?

17.

(Multiple choice)
Have noneed................o 11 \
Prefer to shop in person, like to see product.................. .................. ]2
Force of habit/ customer loyalty to shops / or suppliers................. 13
TOO EXPENSIVE.......ooiieeeeeeeeee e, [ ]4
Too long delivery times..............coooiiiiii i 5
Problematic to receive ordered goods at home........ ....................... L6
Goods and services needed not available on the Internet................ L7
Security concerns, worried about giving credit card details over the
INEEINEL. ... s
Privacy concerns, worried about giving personal details over the
INEEINEL ... e o
Trust concerns / concernet about receiving or returning goods...... 110
Complaint / redress concerns, worried about difficulty for redress. 111

Other.Please, specify_ [] 12]

>—> TéAOG TNG épeuvag

Via which technology did you access the Internet for buying or ordering goods and services
in the last three months?
(Multiple choice)

Via PC ( desktop, portable, palmtop)
Via mobile phone ( WAP, GPRS )

Other technologies (TV with Internet access, Minitel, €tC )...........ccoovoevevieviierenrenn.



18. What types of goods and services did you buy or order over the Internet for non-work use in
the last 3 months? (Multiple choice)

Estimated
MpoidévTa Kal UTTNpPECieg ;:::22:;:;
(Optional)
Food / Groceries L]
Films, music (]2
Books/ Magazines/ E-learning material 3
Clothes, sports goods (a4
Computer software (incl. Video games) s
Computer hardware i
Electronic equipment (incl. cameras) (7
Share purchases / Financial services /Insurance (8
Travel and holiday accommodation 9
Tickets for events [ ]10
Lotteries and betting BET
Other. Please, specify [ ]12

19. What was the total value of goods and services (excluding financial investments) you bought
or ordered (non-work use) over the Internet in the last 3 months?

0 Y B HE

0 N oot ]2 5198
19a. If Yes, what was the total value?
Euro [_|_I_I_I, I_I_I

198. If No, which category corresponds to the current total amount of this expenditure ?

o LessSthan B0 €. e, [ 11
B 0ol o 12T = a0 X ]2
e 10010 UNAEE 200 €.....ooooooooeoeeeeeeeeeeeeee e L3
o 20010 UNAET 300 €....ooovooooooos oo eeeeseeee e L4
o 30010 UNAET 500 € ..ot 5
e 500 0 UNAEE 1000 € ......oooooooooo et L6
e 1000 t0 UNET 2500 € ......oooiooooeeece e L7
0 2500 € 0r MOIE. ... et e I8



21.

22,

23

20. Did you pay for any of those goods or services by giving your credit card details over the

Internet?
0 Y B, HE
0 N ]2

Did you buy or order goods over the Internet from:

o Retailers you knew from outside the Internet (physical store, catalogues) ............ [ 11

o Retailers known from the Internet or found on the Internet........ ... 12

What % of your purchases / order in the last 3 months would you estimate were:

From companies based in your own country %
From companies based in other European Union countries %
From rest of world %

. What, if any, problems have you encountered when making purchases over the Internet ?

(Multiple choice)
o Speed of delivery longer than indicated ..., 11
e Delivery costs higher than indicated .....................c.ooo i e ]2
o Final price higher than indicated ... I3
o Wrong goods AeIIVEIEA. .........cocoiiiiiii e !
e Damaged goods deliVEred ...............cooviiiii e 5
o Lack of security of pPaymMaNnts.............c..coooiiiiii e, 6
o Uncertainty concerning guarant@es...............ooiiiiiiiiiii e 7
e Complaints and redress were diffiCult....................ccooooiiiiiii e HE:
¢ No satisfactory response received after complaint................c..ccocoooiieiiiiice ]9
o Other. Please, SpecCify__ e 110

10



