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2. Ewoaywyn Mepieydueva

H épevva katavddwaong meTpedalosldwy eival etola Kat Baciletal oe
SoknTikeég TMyéc kat apyeia. TMapouvoialel amoteAéopata ylo TIG
OUVOALKEG  KATAVOAWOELS TeTpedatoeldwv  kata Ilepupépela kol
2.1 Ewcayoy) [epupeperakn Evotnta ¢ Xwpag. Ta mpwtoyevy otolxeia StatiBevtal
otnv EAAnvikn Ztatiotikn Apxr and ) Fevikr AievBuvon Evépyelag tou
Ymouvpyeiov [epiBdArovtog kat Evépyelag.

3. Evnquépwon petadedopévmv Mepieydueva

3.1 Hugpopunvia teAsvtaiag IoUviog 2021
EMKVPWONG TWV
petadsdoptvmv

3.2 Hpepopnvia tedevtaiag IoYviog 2021
avapTNoNG TV peTadedopévwv

3.3 Hpepounvia tedevtaiag IoYviog 2021
ETUKALPOTION GG TV
patadsdopuivmv
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4. ITATLOTIKI] TXpovGiacT) Mepieydueva

4.1 TVvtoun eprypa@t) Sedopévwv

H épguva katavdAwong meTpedaloeldwy eivat amoypa@ikn kat faciletol o€ SLOKNTLKESG TINYES Kol apyelo.
[Tapovolael ATOTEAECUATA YL TIG CUVOALKESG KATAVAAWGCELG TIETPEANLOES WV kata [lepupépela kat
Mepupepertaxn Evomrta g Xwpag. Ta mpwtoyevn ototyela StatiBevtatl oty EAAnvikn Ztatiotikn Apyn amo
I'evikr) AtevBuvon Evépyelag tou Ymoupyeiov [lepifdArovtog kat Evépyetag.

4.2 XpnoyomoloUuevo cUoTNHa Taitvounong

T otoleia TG Epevvag OV APOPOVV OTNV KATAVAAWOT TIETPEAALOES WV TaLlvopovvTal w¢ £ENg:

1. Tewypa@n tagvounon katd [epipépeia kat katd Mepupepetaxn Evomnta ¢ Xwpag.

2. Ta€vopunomn kata katnyopia TETPEAALOELSWV.

Katnyopieg metpedaiostdwv: Beviivn covmep, Bevlivn apodAvBsn, Beviivn apdAuBémn colmep, TeTpéAaio
B¢puavong, meTpéAdalo kivnong, paloVT yaunAov Belov, palovt vPmAol Belov kal vypagplo. ATo To £€tog 2019
KATAYPAPETAL KAL 1] KATAVAAWOT) TwV Katnyoplwv ¢ Beviivng (Beviivn ocolUmep, Bevlivn apdAvfén, Beviivn
apo6AVfén colmep) o€ pulypa pe lokaotpo.

4.3 KaAvym kAGSwv

Ot eTtaupeieg epmopiag kat SWALoNG TtpoidvTwy TteTperaiov.

4.4 'EVVOLEG KOL 0PLOPOL TWV BACIK®V HETABANTWOV

Ta mpwtoyevn otoyeia StaBiBadovtat otnv EAAnvikn Ztatiotikny Apxn amo ) Fevikn AievBuvon Evépyelag tou
Ymoupyeiov [epidAiovtog kat Evépyelag pe tnv pop@rn mvakwy.

AoV eheyyBolv kal StapopeEwBolv Ta TEAKA OTOLXElQ, TAPEXOVTAL E TNV HOPPT] ETNOLWV TIVAKWY, OTIOV
TAPOVCLAJOVTAL Ol ETNOLEG KATAVAAWOCELS TIETPEANLOESwV Katd [Tepipépeia kat Mepupepelakn Evomra, katda
Katnyopla TETPEANLOES WY TPOTIOVTWY, KABWG Kal Ol AVTIOTOLXEG TTOCOOTLAIEG HETAROAEG TWV KATAVUAWMOEWY
TIETPEAALOELS WV OE OXEON LE TA TIPOTYOUHEVX £TN).

4.5 T TAaTIoTIKEG HOVadeg

Movadeg g £pevvag eivat ot eTatpeies epmopiag kat SOALoNG TPoidVTWVY TTETPEARioL.

4.6 IANOVONOG ava@opdg

ZUVOA0 ETULPELWV EPTIOPLAG KL ETALPELWDV SLUALOTG TIPOIOVTWV TIETpEAaLiov.




4.7 lleproyn ava@opag (Yyewypagikn kdAvym)

YUvoio EAAGSag katd Mepupépeia kot katd [Mepipepeiakn Evotnta

4.8 Xpovikn kaAvym

H ¢pguva KaAUTITEL TO XPOVIKO Stdotnpa amd to 1982 £wg to 2020

4.9 Mepiodog Baong

Agv vpiotatal

5. Movada pétpnong Mepilexdueva

Movdda pétpnong eivat ot petpikoi TdGvol

6. Ilepiodog avagopdg Mepieybueva

[MepioSog ava@opds eivat To nuepoAoyLako £tog 2020

7. O&gopK1) EVTOAT Mepieybueva

7.1 Nopkég paelg kat AAAEG CULPWVIESG

To vopoBetikd mAaiolo opydvwong kat Aettovpyiag g EAXZTAT eivau:

» Nopog 3832/2010 (PEK 38/1.A"): «EAANViKG ZTatioTiké Zvothua Zootaon tng EAAnVikN¢ ZTatioTikl¢
Apyris wg Aveédptntng Apxric», 6w TpoToTom|Onke amod to dpbpo 90 mapaypagot 8 kat 9 touv Nopou
3842/2010 (PEK 58/1.A"): «cAmokatdotacn @opoAoyikis SIKatooivhS, QVTIUETWTILON THS POPOSLAPUYHS
Kkat dAeg Statdéeig», amd to apBpo 10 tou Népov 3899/2010 (PEK 212/t1.A"): «Emelyovta uétpa
gpapuoyns tov mpoypduuatos otipiéns e EAAnvikrs Owkovoulag», amd to ApBpo 45 tou Nopovu
3943/2011 (PEK 66/T.A"): «KatamoAéunon tng @oposSLapuyrs, OTEAEXWON TWV EAEYKTIKWV UTTNPETLOV
Kat dAdeg dtatdéels apuodiotntag Ymovpyeiov Otkovoutkavy, amd to apBpo 22 mapdaypa@og 1 tou
Nopov 3965/2011 (®EK 113/t.A"): «Avaudppwon miataiov Asttovpyiag Tauesiov Mapakatadnkav kat
Aaveiwv, Opyaviouot Awayeipions Anpociov Xpéovs, Anuociowv Emiyeipticewv kat Opyaviouwv, ciotaocn
Teviknic Tpauuateias Anudoias Ileplovoias kat dAdeg Siatdéeisr, amd to dpbpo mMpdTO Tou NoOpHOU
4047/2012 (PEK 31/t.A"): «Kbpwon tng Mpdéne NouoOetikov Ilepieyouévov «Katemelyovia uétpa
epapuoyrc tov MeoompdBeouov IMAatoiov Anuoaiovoutkric Xtpatnyikrc 2012-2015 kaw tov Kpatikov
Tpovmodoyiouov étovs 2011» kat s Mpa&ng NopoBetikov IMepieyopévouv «PuBUicElS KATETEYOVTWY
Bepatwv e@apuoynis tov v. 4024/2011 «Yvvtaéiodotikés pvbuioets, eviaio utoboAdyio - Babuoidyto,
epyaotaxl) spedpeia kar dMeg Slatdéels epapuoyrns Tov UeCOTPGOeoUOV TAQLOIOU SHUOCLOVOULKIG
otpatnyikrs 2012-2015 kat twv Ymovpyeiwv Atowkntikig Metappvbuions kat HAektpovikiig
AwaxvBépvnons, Eowtepikav, Owcovoutkwyv, lepiBdidovtog, Evépyeias kar Khuatikiic AAayis kat
Haibeiag, Ata Biov MdOnong kat Opnokevudtwy TOU a@opolVv THV EPAPUOYY TOU UECOTIPOOETUOU
mAatoilov dnuoctovoutknc otpatnytkrc 2012-2015 kat dAeg Siatdéeig», amd to apbpo 323 tou Nopouv
4072/2012 (PEK 86/1. A"): «BeAtiwon emiyeipnuatikol mepiffarlovtos - Néa eTaupikt} popet) - Ziuata -
Meoites axkwvitwy - POBuion Beudtwv vavtidiag, Auévov kat atigiag kat aAreg Stataéeig» Kal amd 1o
apBpo 7 mapaypagog 1 ¢ amd 18/11/2012 Mpagng NopoBetikov Ilepiexopevou (PEK 228/t. A')
«Anuoactovouikol kavoves kat dAdes Statdaéeig», and to apbpo 93 tov Nopov 4182/2013 (PEK 185/t.
A"): «KWdIkag KoOWvwPeAWY TEPLOVTLWY, OY0Aa{0VTWY KANPOVOULWY Kal AOLTES Slatdéelgy, amd To dpBpo
6 mapdaypa@og 8 tou Nopov 4244/2014 (PEK 60/t. A"): «Evowudtwon tng 0dnyias 2013/1/EE tov
ZuuPBovAiov the 20ng AskeuPBpiov 2012 yia v tpomomoinen ths 06nyias 93/109/EK oxetikd ue tig
AETTOUEPELEG AOKNOTNC TOV SIKALWUATOS TOV ekAfyeaBatl katd Ti¢ ekAoyég Tov Evpwmaikot Kowofouvdiov
amé toug moAites )¢ ‘Evwaong mov katoltkolv o€ €va Kpato§ — uéAog tov omoiov Sev eival vmikool, aTo
eAMnviko dikato kat Tpomomoinon tov v. 2196/1994 (A'41) kat dAdeg Siatdéeigy», amd to apbpo TMPWTo
vmoTtapaypa@og .3 tov Nopov 4254/2014 (PEK 85/t. A"): «Métpa otnpiéng tng EAANVIKTS otkovouiag
oto mAaiolo epapuoyns Tov v. 4046/2012 kat dAeg Statdéeig» kaL amd to apbpo 33 mapdypagol 5a kol
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5B tou Nopov 4258/2014 (PEK 94/t. A'): «diadikacia OptoBétnong kat pvbuioels Beudtwv yia ta
vdatopéuata - pvOuioeis llodeoSoutkric vouobeoiag kat dAdeg Statdéeicy.

» Kavoviopdg Astrtovpyiag kat Awayxeiptong ™ EAAnvikng Ttatietikng Apxnes (EAZTAT), étoug
2012, PEK 2390/t.B'/28-8-2012

» Kavoviopdg (EK) api8. 223/2009 tov Evpwnaikov KowvoBoviiov kat tov Zupfoviiov, 0Twg
TpomomouOnke anod tov Kavoviopd 759/2015, oXeTIKA UE TIG EVPWTIATKES GTATIOTIKES.

> ApBpo 14 tov Nopov 3470/2006 (PEK 132/1.A"): «EOvikS Zupufoviio Eéaywydv, popoloyikés
pubBuioceic kat dAdeg Statdéeicy.

> ApBpo 3, Ttapdypa@og 1y tov Nopov 3448/2006 (PEK 57/T.A"): «[ta Ty mepatépw xprion
TANPOPOPLWV TOV Snudotov Touéa kat T pvOuion Bepdtwv apuodiétntas Ymovpyeiov Eowteptkav,
Anudotag Atoiknong kat ATOKEVTPwonG».

>  Kodwkag 0p01¢ MIpakTIKTG yLX TIS EVPWTIAIKEG GTATLOTIKEG, 0 0TI0{0G Oe0TI{OTNKE ATLO TNV
Emitpom) Ztatiotiko [poypdupatog otig 24 deBpovapiov 2005 kat ekd6Onke wg Zvotacn g
Emnitpomrg (Commission) otig 25 Maiov 2005, oxetika pe TV avefaptnoia, akepaldTnTa Kot
UTLELOVVOTNTA TWV EBVIKWOV KAl KOWVOTIK®OV OTATIOTIKOV ApYWV, LETE TNV avaBe®pnon Tov, 1) ool
vloBemOnke otig 28 ZemteuPpiov 2011 amd tnv Emitpom Tov Evpwmaikod Ztatiotikoy ZueTHHaTtog.

> TMpoedpwkod Ardtaypa 226/2000 (PEK 195/1.A"): «Opyaviouds tng I'evixric Fpauuateiag EOvikrg
Zratiotikrc Yanpeoiag ths EAA@Soc».

ApOpa 4,12,13,14, 15 kar 16 Tov Nopov 2392/1996 (PEK 60/1.A"): «IIpécBacn g I.T. EXYE oe
SLOIKNTIKEG TINYES Kat SLokNTIKG apxeia, Emitpomm Ztatiotikov Amoppntov, pUbuion Bepdtwy Sievépyelag
ATOYPAP®V KL OTATIOTIKWV EPYAOL®V, kaBwg kat Bepatwv tng I.I. EXYE».

7.2 AleBveic oup@ VIS yia avTtaAdayr) Sedopévmy

Agv vplotavtat

8. EpmotevtikoTnTa Meplexdueva

8.1 MoALTIKY EPTILGTEVTIKOTNTAG

Ta Bépata THPNONG TOV OTATIOTIKOV amoppriTov amd thv EAAnvikn Ztatiotikn Apx1) (EAZTAT) pubuilovtal pe
Ta Apbpa 7, 8 xat 9 tou Nopou 3832/2010 6mwg woyVel, pe ta ApBpa 8, 10 ko 11(2) tou Kavoviopov
ZTaTIoTIKWOV YTIOXPEWOEWY TwV POpPEwV Tou EAANVIKoU ZTatloTikoU Zuotnuatog kot pe ta ApBpa 10 kot 15
Tov Kavoviopov Aettovpylag kat Awayeiptong tng EAXZTAT.

Mo ouykekpLpeva:

H Sud8oom twv otatiotikwv Stevepyeitat amo v EAXTAT pe v t)pnon TV OTATICTIKOV apyXwVv Tou Kodika
0pBng Ipaxtikng Twv Evpwmaikwv ZTaToTikwv, Kot WBlwg pe v Thpnon g apxng TOU OTATLOTIKOU
QTOPPT TOV.

8.2 EpmiotevtikOTNTA KATA TV eTeEepyaocia SeSopévwv

» H EAXTAT mpootatevel kat e Sladidel ta otoela, Ta omoia €xel otn Siabeon g 11 ota omola £xeL
mpocfact, Tov kKaBloTovV Suvaty TNV GUEST) 1] EULECT] AVAYVMOPLOT TWV OTATIOTIK®OV LOVASWVY TIOU T
Tapeiyov pe TNV AmoKGALYN EEATOULKEVUEVWY TIANPOE@OPLWY, TOU Aapfdvovtal dueco Y
OTOTIOTIKOUG OKOTIOUG 1) €UpEcH amd SOKNTIKEG 1 GAAeg Tmyés. Aapfdvel 6Aa Ta KOTAAANAQ
TIPOANTITIKA HETPA WOTE VA UNV €ival SUVATH 1 AVAYVEOPLOT TWV HELOVWUEVWVY OTATIOTIKWOV HOVASWY
HE T TEXVIKA 1 GAAa péoa movu eVAoya UmopoUV va XpnolpomomnBolv amd TPITOUG. ZTATIOTIKG
QTOTEAECUATA, IOV EVOEXETAL VA KABLOTOUV SuvaTh TNV TAUTOTOINGCT TNG HOVASAG TWV OTATIOTIKWY
otolxeiwv Stadidovtat amd v EAZTAT, amOKAELOTIKA KOL LOVOV EQOGOV:

a) TA ATMOTEAEGTUATA AUTA EXOUV TpoTIOTIOMOEl, OTIWG opileTal eldikdTepa oTov Kavoviopo ZTatioTikwy
YTmoxpewoewv Twv @opéwv tou EAAnvikoy Ztatiotikol Zvotipatos (EAXY), pue tétolo TpoTo, WOTE N

S81dSoot] Toug va pn B{yeL TO OTATIOTIKO ATOPPTTO 1)

B) N HOVASA TWV OTOTIOTIKWOV OTOXEIWV CUU@®VNOE QAVETLPUAAKTA YO TNV amoKGALYn Ttwv
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SeSopévwv.

Ta anoppnta otoyeia mov StapiBalovtal amd toug @opeic tov EAZX otnv EAXZTAT xpnowpomototvtal
QATOKAELOTIKA YL OTATIOTIKOUG GKOTIOUG KL OE QUTA £XEL ATIOKAELOTIKO Sikaiwpa tpdoBacng uoévo to
TPOOWTILKO TIOU OTAOXOAE(TAL Yt TO OKOTO auUTOV KAl €xel oplotel pe mpda&n tou Ipoédpou g
EAXTAT.

H EAXTAT pmopel va xopnyel og epguvnTéG OV SLevepyoUV OTATIOTIKEG AVOAVCELS YL ETILOTILOVIKOUG
0oKOTIOUG, TpOofBaot o€ oTolyela Ta omoiat KaBloTovv Suvaty TNV £UPECT) TAUTION TWV OTATIOTIKWV
novadwv. H mpocBaom xopnyeitat pe Tov 6po 6TL TAnpovvTal ol ak6AovBeg TpoimoBEcels:

a) €xel katateel oXETIKN alTnon amod Tov epevvnTH, 1| 0Tolx GUVOSEVETAL ATTO AETITOUEPT] EPEVVITIKT]
TPOTACT CUUPWVA UE TA LOXVOVTA ETLOTIUOVIKA TIPOTUTIO

B) M €pELVNTIKY TIPOTAOT] AVUPEPEL E ETTAPKEIG AETITOUEPELEG TO GUVOAD TwV SeSopuévwy Yo To oToio
Ba xopnynOel mpdoPacm, Tig peBOS0US aVEAVONG TWV SESOUEVWV KL TOV ATIALTOVHEVO XPOVO Yl TN
Slevépyela g épguvag

Y) €xet ouvabel, petafd g EALTAT kat TOU UEHOVWUEVOU EPEVVNTI, TOU LSPUUATOG O0TO OTOlO
gpyadetal, 1 Tov Opyaviopol Tov eviEAAeTaL TN SLEVEPYELX TNG EPEVVAG, KATA TEPITTWON, GUUBAOT IOV
kaBopilel Toug Gpoug MPOGRAONG, TIG UTIOXPEWOELS TWV EPEVVIITWY, TA UETPA YL TNV TNPTCT TOU
QTOPPTTOU TWV OTATIOTIKWV SESOUEVWY KL TI§ KUPWOELS o€ TepiMTwon mapafiaong autwv Twv
UTIOXPEWOEWV.

ZNTNUOTA TIOU QVaEEPOVTAL OTNV TNPNOT TOU GTATIOTIKOU amoppnTov eEetdlovtal amd tnv Emitpomm
Itatiotikol Amoppritou ov Asttovpyel oty EAXTAT. Ot appodidtteg g Emitpomig autng elvat va
elonyeitat otov poedpo tng EAXTAT:

® Yyl To emimeSo avaAvong 6To omolo umopolv va Slatefovv otaTIoTIKA SeSopéva, £TAL WOTE VA UV
glvat Suvatr 1 avayvwpLon TG EPEVVMHEVNS Hovadag, eite dueoa eite éppeoa,

®  KPLTNPLA AVWVUHOTIOMONG Yo Ta LIKPOSESOUEVA IOV TIAPEYOVTAL OE XP1OTES,

® Yyl TN XOPNYNON, OE EPEVVNTEG, TMPOOPACNG OE EUTIOTEVTIKA SeSopéva yla EMLOTIUOVIKOUG
OKOTIOUG.

To mpoowTmikd ¢ EAXTAT, pe omowadnmote oxéomn gpyaoiag, kabwg kal ot ISiwteg Tuvepydteg mov
XPTNOLOTIOLOVVTAL YLA TT) CUAAOYT] CTATIOTIKWV OTOLYXELWV OF OTATIOTIKEG EPEVVEG SLEVEPYOVEVES ATIO
v EAXTAT, mou amoktovy, Le oTolovénmoTe TPOTO, TIPpOGaon oe amoppnta otolyela Seopevovtal
aTo TO ATOPPNTO KAl EXOVV VTIOXPEWOT XPNIOTG AUTWVY TWV OTOLXEIWV ATOKAELOTIKA YLO CTATIOTIKOUG
okomovg NG EAXTAT. AmtayopeVetal OmOLSNTIOTE XP1|ON] QUTWV TWV OTOXEIWV aATO TA AVWTEPW
TPOOWTIA KAl HETA TN ANEN TwV KaBNKOVTWV TOUG.

H mapafiaon Tou amoppntov TwV OTOLEIWV KA/ TOU OTATIOTIKOU ATOPPNTOU ATO OTOLOVSTTOTE
uTtdAAnio 1 epyalouevo otnv EAXTAT, cuviotd To telfapylkd mapamTwpa g Tapafacns kabnkovtog
KOl UTIOPEL VoL ETILGVPEL TNV TIOLWVT TNG 0PLOTIKNG IRV OT|G.

Me amd@aomn ¢ EAZTAT, umopel va emiAn0el mpdotipo VPoug amd Séka xIAtddes (10.000) evpw £wg
Slakooleg xAladeg (200.000) evpw o€ Omolov mapaflalel To amOPPNTO TWV CTOLXEIWV 1/KaL TO
OTATIOTIKO amoppnTo. To TpdoTiHo emMPBAAAETAL TTAVTOTE VOTEPA ATIO AKPOACT] TOV VTTELOVVOUL yla TNV
mapofioaon kat givar avadoyo mpog TN BaplTnTa Kol T CUVTPEXOUOEG TEPLOTACELS. H vmotpom)
OULVLOTA EMBAPVVTLIKI] TIEPITITWOT YIA TNV ETLUETPT|OT] TNG SLOIKNTIKTG KUPWOEWS.




9. TMOALTIKT] AVAKOLVWGEDV Mepieydueva

9.1 HuepoAdylo avaKomoE®WV

Ot 6npooteVcel TOU AE@OPOVUV OTA ATMOTEAECUATA TNG £€peuvag TepAauBdvovtal o6To TMUEPOAOYLO
QVAKO LV GEWV.

9.2 lIpocBact 6TO NUEPOAGYLO AVAKOLVMDGEDV

To npuepoddyLo avakowmwoewy SlatiBetal oty LotooeAida g EAANVIK)G ZTatioTikig Apxng www.statistics.gr

9.3 lIpdcBacn xpnoTwv

ZOp@wva e to vouko mAaiolo ¢ Kowdtntag kat tov «Evpwmaikd Kaodika Opbrg Mpaktikrc», 1 EAZTAT
QVOKOLWVWVEL OAa Ta €OVIKA OTATIOTIKA OTOLXElX OTNV LOTOOEA S TNG, OEPOUEV TNV ETAYYEAUATIKY
aveEapTnoila Kol UE VAV AVTIKELUEVIKO, ETAYYEAUATIKO Kol Slx@avr TPOTo Katd Tov omoio Aol oL XprjoTES
QVTIHETWTI{{OVTAL PE LEOTN T

10. Zvuxvotnta Suayvong Mepilexdueva

To amotedéopata g Epevvag avaptoUvtal oTnV LoTooeASa TG EAAnvikn ¢ Ztatiotikig Apxng oTo TéAoG Tov
TPWTOV EEAUNVOU KABE £TOVG KAL APOPOVV OTA GTOLXELX TOU TIPOTNYOULEVOU ETOUG AVOLPOPAS.

11. Mop@n Sudxvong Mepleydpeva

11.1 AeAtia TOTOVL

AnpooieVetal Sedtio TOTOL oTNV LoTooEAISa TG EAANviKN G ZTatioTikng ApXNG:
https://www.statistics.gr/el /statistics /- /publication/SDE15

11.2 Anpooiebpata

Anpogoievovtal TVOKEG ATTOTEAEGUATWY KL XPOVOTELP®V OTNV LoTooeAiba g EAAnviKT ¢ ZTaTtiotikig Apxn¢:
https://www.statistics.gr/el /statistics/-/publication/SDE15

11.3 Bdon 8e8opévmwv on-line

11.3.1 llivakeg §£8ouévwy (EMOKEYIUOTNTA XPI)GTOV GTOV LGTOXWPO)

H emiokePipotnta aviABe oe 4.546 mpoBoAEG GUVOALKA.

11.4 lipocBaon o€ pkpodsdopéva

Agev SiatiBevtat pikpodedopéva

11.5 AAAN pop@1] Stdyvong twv Sedopévwv

1.5.1 MetadeSopéva (EMOKEWUITTA XP1)GTOV GTOV LGTOX®PO)

H emoxePipotnta aviABe og 4.546 tpofoAég cuVOALKA.



http://www.statistics.gr/
https://www.statistics.gr/el/statistics/-/publication/SDE15/
https://www.statistics.gr/el/statistics/-/publication/SDE15/

12. IpooBaAcILOTNTA TEKUNPILWONG Mepieydueva

12.1 Tekunpiwon i Tng pedodoroyiag

12.1.1 IAnpétnTa pertadedopévwv (TocooTo)

To mocootd TMANPOTNTAG TWV peTadedopuévwy eivat 100%.

12.2 Tekunpiwon i TG TOLOTNTAG

AtevepyoUvTal £EAEyXOL TTPLV TNV TILVAKOTION 0T TWV GTOEIWY, OTIWG EAEYXOL CUYKPLOLUOTNTAS LE TA
TPONYOUUEVA £TN KAL EAEYXOL EMAAT|OEVOTG TOU CUVOAOU TNG KATAVAAWGTG TIETPEAALOELS WV [UE TIG ETILUEPOVS
katnyopieg metpedatoeldwy kata Mepupepeiakr Evomrta s Xwpag.

MeBodoroyiko onpeiwpa eivat Stabéatpo otnv totoceAiba tng EAXTAT.

13. Awayeipion ToléTnTAG Mepiexdueva

13.1 Atac@dAiomn TTOLOTNTAG

H moAitikn mowdtntag g EAXTAT meprypdgetat otov akéAovbo cUvdeopo:

http://www.statistics.gr /el /quality-asurance-framework

13.2 A{LoA0yn o1 TIOLOTNTAG

AtevepyolUvtal €AgyxoL TPV TNV TIVOKOTOMON TWV OTOXEIWY, OTWG £AEYYXOL OUYKPLOIMOTNTAS HE TA
TIPONYOUHEVA £TN KoL EAEYXOL EMAAOELONG TOV GUVOAOL TNG KATAVAAWOTNG TETPEANLOEISWV HE TIG ETLUEPOUS
katnyopleg metpedatoeldwv kata Iepipepelaxn Evomnta g Xwpag kot ta amotedéopata eival adlomota
100%.

14. Xpnowotnta Meplexbdueva

14.1 AVAYKEG XP1|GTWOV

OLkUpLoL XP1OTEG TWV OTOLXEIWV TNG Epeuvag elval LOLWTEG kAl epeuvnTeS atd [lavemiotpLa.

14.2 IkavoToinoen XpnoT®wv

H AwevBuvon Ztatiotikng [MAnpo@opnong kat Exdocewv tg EALTAT Sie§dyel €pevva tkavotoinong twv
XPNOTWV Tov amevbivovtal otV YImpeoia Hag ylo avalitnon 6TATIOTIKWV GToLXElwV. QaTO00 auTh 1) épguva
EVAL YEVIKT] KOl OXL ECTIXOUEVT] GTIG AVAYKEG TWV XPNOTWV TNG EPEVVAG KATAVAAWONG TIETPEANLOELSWV.

http://www.statistics.gr/el/user-satisfaction-survey

14.3 IIAnpotynTa

['a to €tog ava@opdg 2020,  TANPOTNTA TWV oToLKElwV TNG €épevvag etval 100%.

15. AkpiBeix kot a§lomiotio Mepleybdueva

15.1 Zuvolkn) akpifera

H €pevva katavaiwong TeTpedaloeldwv eivat amoypa@ikn kat Baciletal o€ SloknTikéG TNyES kat apyeia. H
aflomiotia Twv otoyeiwv eivat 100%.

15.2 ASlYpOTOMTITIKA 6@ AApOTO

Emeldn) 1 épevva eivat amoypa@ikn Sev umtdpyovv SELYPATOANTITIKA GOAALATA.



http://www.statistics.gr/el/quality-asurance-framework
http://www.statistics.gr/el/user-satisfaction-survey

15.3 M1 SetypatoAnmrikd c@aipata

15.3.1 Y@dApa kGAupimg

15.3.1.1.A2. [10606T0 vTTEPKAAVYING

Agv vmapyet, Sedopévou 6TLT €peuva PacileTal o€ apxela amO SLOIKNTIKES TINYES
15.3.1.1.A3. Kowég novadeg (mocostd)

Agv vtdpyovv, dedopévou ot épevva Baciletal og apxeia amd SLOIKNTIKES TINYES
15.3.2 J@dAua pétpnong

Agv vmtapyel, edopévou 6TLT £peuva Baoiletal og apyeia amd SLOKNTIKEG TINYES
15.3.4 Y@dAua eneEepyaociag

Agv vmapyet, Sedopévou 6TLT €peuva PacileTal o€ apxela Ao SLOIKNTIKES TINYES

15.3.5 LdApa amd TNV EQAPUOYT) HOVTEAOU
Agv vapyel, Sedopévou 6TLT €peuva BacileTal o€ apxela amd SLOKNTIKEG TINYES

16. EyKaipOoT)Ta KoL XPOVIKT) CUVETELX Mepiexdueva

16.1 Eykaipotnta

Ta otoiyeia Snpoaievovtal otnv LotoceAida g EAANvikNG Ztatiotikng Apyng 6 uveg Heta tnv Anén Tou £Toug
avaQopas.

16.2 XpoviK1 GUVETIELX

[t dnpooievon Twv otolyelwv Tou £€Toug ava@opds 2020 Sev TapovolacOnke kaBuoTtépnon.

17. ZuyKpLONOTTA Meplexdueva

17.1 Tewypa@LK1] GUYKPLOUOTI T

Ta mapayopeva otolyela €AEyYovTaL WG TPOG TN YEWYPAPLKN TOUG CUYKPLOWOTNTa Kotd Ilepupepelakn
Evotnta kat kata [epupepela and v EAAnvikn Ztatiotikn Apym.

17.1.1 Acvppetpia avTikpl{OpusvmV (IMirror) GTATIGTIK@OV (CUVTEAECTIC)

Agv vploTatat

17.2 Al@YpOVIKT] CUYKPLGLULOTNTA

Ta mapayopeva otolyela EAEYXOVTAL WG TIPOG TN SLXPOVLIKI] TOUG CUYKPLOLLOTNTA KATA £€T0G attd tnv EAANviK)
Ttatiotiky Apxn. Amd to €tog 2016 ta otolyeia katavalwong palout xapnAot Beiou kat katavdAwong poafout
uPnAou Beiou mep\apPBavouv emmpocOeta TI¢ mapadOoeLg 08 KAUOLUO VOUCUTAOLOG E0WTEPLKOU. ATtO To €tog 2019
KaTaypAadeTaL N KATAVAAWGH TWV KAThyopLwV TG Bevlivng o€ piypa pe BlokaloLuo.

18. Zuvoxn Hepieydueva

18.1 Alxtopeakt) ouvoxn

18.1.1 Yvvoyn peTad pNVIdi®wy, TPLUNVIAI®V KAl ETNCLWV GTATIOTIK®MV

Agv e@apudletat

18.1.2 Yvvoyn pe Tovg EOvikovc Aoyapracpoig
Agv g@apuoletat

18.2 EcwTepkn cuvoxm

H eowtepikn ouvoxr twv atoeiwv eAéyxetat amd v EAZTAT oto teAkd oTAS10 EMEEEPYATING TWV GTOLXEIWV.




19. Kéotog kot emBapuvon Mepieydueva

ATtd ™V épeuva Sev TtpokaAeital Samav.

20. AvaBswpnon Sedopévwv Meplexbdueva

20.1 MoAttikn) avaBewpnong

H avabewpnon twv otoyeiwv, epoocov xpelaotel, Baoiletal otnv eykVkAlo ¢ IoArtikig Avabewpnong g
EAZTAT, ) omola eivat StaBéoun otov akéAovBo cVvvdeapo:

http://www.statistics.gr/el/policies

20.2 Mpak Tk avabswpnong

Madi pe Ta ototyeia Tov £€TOUG ava@opdsg SnpocteovTal Kat avaBewpnuéva GTOLXEIQ TOU TIPOTYOUHEVOU ETOUG
Tov StatiBevtal amod to Ymouvpyeio lepiBariovtog kat Evépyelag.

21. YtatioTiky) enegepyaoia Mepiexdueva

21.1 TOTIOG TV TIPWTOYEVWV §edopévmv

Ta SeSopéva Bacilovtal oe StoiknTikés TNyES kat apyeia. Mapéyovtat anod t Fevikny AtehBuvon Evépyelag tou
Ymouvpyeiov [eptBdrrovtog kat Evépyelag.

21.2 TuyxvotnTta cuAdoyi¢ Twv Sedopivmv

Ta SeSopéva ocuAréyovtal oe ethola faom.

21.3 M£00801L 6uAdoy1G TV 8edopévwy

H épevva Sievepyeltal pe tnv mapadafr nAeKTpoviKwv apxeiwv amd t Mevikn AlevBuvon Evépyelag tou
Ymouvpyeiov [epiBdrrovtog kat Evépyelag.

21.4 EmxOpwon Sedopévwv

Ta otoyela mou otéAvovtal ano ) Mevikn AiebBuvon Evépyelag touv Ymoupyeiov IeptfaArovtog kat Evépyelag,
eAéyxovTal w¢g mPog TN opBOTNTA TOUG KAl KATOTILY KatapTilovtal TIVAKES Kol SLypAUMATO KoL TO TEALKA
amoteAdéopata StaBidlovtal mpog dnuoaicevon oy lotoceAlSa g EAAN VKN ZTatioTikig Apxnis.

21.5 Kataption 8edopévwv

Ta otoyeia mov otéAvovtat amd tn Fevikn AtevBuvon Evépyelag tov Ymoupyeiov [epiBdAiovtog kat Evépyetag,
eAéyxovtal w¢ TPog opBOTNTA TOUG Kol KATOTLV KatapTifovtal mivakes kal Swaypappata: Fewypo@ikn
Ta&wounon kata Mepupepela kat katd IMepupepetakry Evomrta g Xwpag, Tagvounon katd katnyopia yio
TS akOAovbeg katnyopieg metpedatoeldwyv: Beviivn ocolmep, Bevlivy apoAvBsn, Beviivn apdAvBsn covmep
98/100, metpeAato Béppavong, TETPEAaLo kivnong, paloVt xaunAov kat vPmAol Beiov kat vypaéplo). ATo To
€106 2019 KaTAYpAPETAL KAL 1] KATAVAAWOT TwV KatnyopLwv ¢ Beviivng (Beviivn covmep, Beviivn apdAvBén,
Bevlivn apoAvBén colmep) oe piypa pe Bokavotipo. Ta tedikd amotedéopata Staffifdlovtal tpog dnpoacisuon
otV otooeAiba ¢ EAAnvVikn G ZTatioTiknig Apxnis.

21.5.1 10600T6 TIWAOV HETABANTOV IOV VTIOKABIoTAVTAL (TEKUAPTOV TIUDV)

Agv gappoletal.

21.6 llpocappoyég

21.6.1 Emoyikt) 810pOwon

Agv g@apudletal.



http://www.statistics.gr/el/policies




