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2. Ewaywyn Mepieydueva

H €pevva katavdAwong TeTpedaloeldwy eivat etiola kat Baociletal o
SLoknTikEG TNYES Kat apxeia. ITapouoldlel amoTEAETUATA YL TIG
OUVOALKEG KATAVOAWOELG TIETPEAALOES WV KaTd epupépeila kat

2.1 Ewcayoy Mepupepetakn Evomnta g Xwpag. Ta mpwtoyevy otoyeia StatibBevtat
otV EAAnvikn Ztatiotikn Apxr amd m evikr) AtevBuvon Evépyelag tou
Ymoupyeiov [epiBdArovtog kat Evépyelag.

3. Evnuépwon petadedopévmv Mepieydueva

3.1 Huepounvia tedsvtaiag IoGviog 2020
ETUKVP WO G TWV
petadsdoptvmv

3.2 Hugpounvia teAevtaiag Iovviog 2020
avapTnoNG TMV HeETAdeSouévmwy

3.3 Hugpounvia tedevtaiag IoGviog 2020
ETUKALPOTIOIN GG TWV
patadsdopuiévmv
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4. YITATLOTIKI) Tapovoiaon Mepleydueva

4.1 YVvtoun eptypa@n Sedopévwv

H €pevva katavaiwong meTpedaloeldwv eivat amoypa@ikn kal facileTal o€ SLOKNTIKEG TINYEG KAl apXELa.
[Mapovolalel ATTOTEAECPATA VLA TIG CUVOALKES KATAVAAWGCELG TIETPEAALOES WV KaTa [Tepupépela kat
[epupeperaxn Evotnta ™ Xwpag. Ta mpwtoyevn otoyela StatiBevtal otnv EAAnvi Ztatiotikn Apyn amo
T'evikn AtevBuvon Evépyelag tou Ymouvpyeiov [epiBaAiovtog kot Evépyelag.

4.2 XpnOLUOTOLOVUEVO GUOTNUA TAELVOUTOTG

Ta otolyela ™G Epevvag OV APOPOVV GTNV KATAVAAWOT] TIETPEAALOELS WV TASLVOULOVVTAL WG EENG:

1. Tewypa@kn tagvounon katd [Mepipépeia kot kata Mepipepeiakn Evotnta g Xwpag.

2. Ta&vounon katd katnyopia TETPEAXLOELSWV.

Katnyopies metpedatoelbwv: Bevlivn covmep, Bevlivn apodAvBn, Beviivn apdéAvBén ocolmep, TeETpEALO
Bépuavong, metpélato kivnong, pafout xaunAov Beiov, pafolt vPmAov Beiov kat vypagpto. 'a to €tog 2019
KATOYPAPETAL KAL T KATAVAAWOT) TWV KATnyopLwv g Beviivng (Beviivn colmep, Beviivn aporvfén, Beviivn
apoAvfém ocolmep) o piypa pe flokaotpo.

4.3 KaAivym kAdSwv

Topéag KATAVAAWONG TTETPEAALOELS DV

4.4 'EVVOLEG KQL 0pLoUOL TWV BACIK®OV HETABANTOV

Ta Tpwtoyevn otolyeia Stafialovtal otnv EAAnvikn Ztatiotikny Apxn amo ) Fevikn AtevBuvon Evépyelag tou
Ymovpyeiov [epiBdArovtog kat Evépyelag e tnv pop@r mvakwv.

AoV edeyxBolv kot Stapop@wBolv Ta TEAKA GTOLXElX, TIAPEXOVTAL UE TNV HOPPY] ETOLWV TIIVAK®WY, OTIOU
TAPOUCLAJOVTAL Ol ETNOLEG KATAVOAWOELS TIETpEAaLoelSwV katd [epipépela kot Mepupepetakn Evotnta, kata
Katnyopio TeTpeAaloelS®V TPOIOVTWY, KABWE KAl Ol aVTIGTOLXEG TTOCOOTLAIEG HETABOAEG TWV KATAVAADOEWY
TIETPEAALOELS WV OE OXEOT LE TA TIPOTYOUEVX £T).

4.5 YTATIOTIKEG povadeg

Movadeg g £pevvag eival oL eTatpeieg gpmoplag Kot SWALGNG TTPOTIOVTWY TETpEAAiov.

4.6 IIANOVOPOG ava@opdg

ZUVOoA0 ETALPELWOV EPTIOPLAG KL ETALPELWV SWALONG TIPOIOVTWYV TteETpeAaiov.




4.7 Mleproyn ava@opdag (Yewypa@kn kaivym)

Tuvodo EAAGSag kata [Meppépeta kat katd Mepupepetaxn Evotnta

4.8 Xpovikn kaAvym

H ¢pevva koAU TTeL To Xpovikd Staotnpa amd to 1982 £we to 2019

4.9 Iepiodog Bdong

Agv vpilotatat

5. Movada pétpnong Meplexbueva

Movdada pétpnong eivat ot petpikoi TdGvol

6. Iepiodog avagopdg Meplexdueva

[eplodog ava@opds eivat To nuepoAoylako étog 2019

7. Ogopki) EVTOAN Mepieydueva

7.1 Nopukég TIpaEelg Kat AALEG CURPWVIES

To vopoBetikd mAaiolo opyavwong kat Asttoupylag tng EAXTAT eivat:

> Népog 3832/2010 (PEK 38/t1.A"): «EMnvikd Ztatiotikd Zvotnua Zbotaon ths EAANVIKIG ZTATIOTIKTG
Apxnic wg Aveéaptntng Apxric», 6TwG TpoToTomOnke amd to dpbpo 90 Tapaypagot 8 kat 9 tov Nopov
3842/2010 (PEK 58/1.A"): «ATokatdotacn QopoAoyikiis SIKatooUvng, aVTIUETWTILON THS POPOSLAPUYNG
Kat dMeg Siatdéeig», amd to Gpbpo 10 tou Nbépou 3899/2010 (PEK 212/t.A"): «Emeiyovta pétpa
papuoyns tov mpoypauuatos otipiéns ¢ EAAnvikis Owkovouiag», amd to ApBpo 45 tou Nopou
3943/2011 (®EK 66/t.A"): «KatamoAéunon tng @oposSiapuyris, OTEAEXWON TWV EAEYKTIKWY UTTNPEGLOV
Kat dAdeg Statdéets apuodiotntag Ymovpyeiov Otkovoutkwvy», amd to dpbpo 22 mapaypa@og 1 tou Nopouv
3965/2011 (®EK 113/1.A"): «Avaudppwon miaiciov Asttovpyiag Taueiov [lapakatadnkwv kat Aaveiwy,
Opyaviouot Aiwayeipions Anuociov Xpéovs, Anuociwv Emiyeiprioewv kat Opyaviouav, cvotaocn Tevikijc
Tpauuarteias Anudoias leplovoiag kat dAles Siatdéeig», amd to aphpo mpwTo tov Nopov 4047/2012
(®PEK 31/t.A"): «Kvpwon tne Mpdéng NouoBetikov Ilepieyouévov «Katenelyovra uétpa epapuoyns tov
MeoompdOeouov IMMAatalov Anpoctovouikns Xtpatnyikrc 2012-2015 kat tov Kpatikov Ipovmodoyiouot
£tovu¢ 2011» ko tng [pda&ng Nopobetikov Iepiexopévou «Pubpioels KaTemelyOVTWY OEPATWY EQAPHOYTS
Tou v. 4024/2011 «Zvvtaéiodotikés pvBuiceis, eviaio puioBoloyo - Babuoloyto, epyaciaky) epedpeia kat
dAAeg Slatdéeis epapuoyns Tov peoompobeouov mAatoiov dnuoctovoutknc otpatnytknc 2012-2015 kat twv
Ymovpyeiwv Aoikntikic MetappvBuions kat HAektpovikic Ataxvfépvnons, Eocwtepikwv, OlKovoutkwy,
Hepifarrovrtog, Evépyetag kat Khipartixrc AAdayne kat Haideiag, Ata Biov MaOnong kat Opnokevuatwy mov
apopovV TNV EQAPUOYY TOV UEGOTIPOOETUOV TAALOLOU SNUOGLOVOULKT G aTpatnyikic 2012-2015 kat dAdeg
Statdéeig», amd to apbpo 323 touv Nopov 4072/2012 (PEK 86/t. A'): «BeAtiwon emiyelpnuatikov
meptParrovtog - Néa eTaupixr} pop@r - Znuata - Meoites axivtwy - PUOuLon Bsudtwv vavtidiag, Auévawy
Kat alielag kar dAdeg Siatdéeig» kal amd 1o apbpo 7 mapdypapog 1 tng amd 18/11/2012 Mpdéng
NopoBetikov lepleyopevou (PEK 228/1. A’) «Anuoctovopikol kavoves kat dAdeg Statdéeig», amod 1o apbpo
93 tou Nopouv 4182/2013 (PEK 185/t. A"): «Kdbikag koww@elwv meplovotdv, oyoralovowv
KAnpovoulwv kat Aotmés Statdéeig», amo to apBpo 6 mapaypagog 8 tou Nopov 4244/2014 (PEK 60/T.
A"): «Evowudtwon tng 06nyias 2013/1/EE tov ZvuPBovAiov tng 20ng Aekeufpiov 2012 yia thv
tpomomoinon g 06nyias 93/109/EK oxetTikd UE TIC AETTOUEPELES AOKNONG TOU SIKALWUATOS TOU
ekAéyeoBal katd Ti¢ ekAoyéc Tov Evpwmaikov Kowofovdiov amd tovg modites Th¢ Evworng mov katotkovv
o€ éva kpatog - uélog Tov omoiov Sev eivat vmkoot, 6To EAANVIKG Sikato kat Tpomomoinen tov v. 2196/1994
(A'41) kau dAAeg Statdéeig», amo To apBpo pwto vomapaypagos I.3 Tou Nopov 4254/2014 (PEK 85/1.
A'): «Métpa otnpiéng e eAAnvikn¢ okovouiag oto mAaiowo spapuoyns tov v. 4046/2012 kai dAdeg
Stataéeig» kol amd to apbpo 33 mapaypagol 5a kat 58 tou Nopou 4258/2014 (PEK 94/t. A'):
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«Aadikaoia OptoBétnons kat pvbuiceic Osudtwv yia ta véatopéuata - puvBuiceis IloAsodouikng
vouoBeoiag kat dAAeg Statdéeicy.

> Kavoviopndg Asttovpyiag kat Awaxeiptong ™ EAAnvikng Ttatiotikng Apxns (EAZTAT), £toug
2012, PEK 2390/t.B"/28-8-2012

> Kavoviopdg (EK) api8. 223 /2009 tov Evpwrnaikov KowvofBoviiov kat tov Zvpoviiov, 0Twg
TpomomomOnke and tov Kavoviopod 759/2015, oxeTikd HE TI§ EVPWTIAIKEG GTATIOTIKES.

> ApBpo 14 tov Nopov 3470/2006 (PEK 132/1.A"): «EOvikd ZvpufovAio EEaywydv, popodoyikés
pvBuioeils kat dAdeg Statdéeicy.

> ApBpo 3, mapdhypa@og 1y Tov Nopov 3448/2006 (PEK 57 /t.A"): «l'a Tnv mepaitépw xprion
TANPOPOPLAV TOV SHUOGLOU Touéa Kai T puBuion Oeudtwv apuodidtntas Ymovpyeiov Ecwteptkdv,
Anudotag Atoiknons kat ATOKEVTPWONG».

>  Kwdwkag 0p0n¢ IMIpakTIKNAS Y TIS EVPWTAIKEG GTATIGTIKES, 0 0Tt0{0¢ OgoTioTNKE ATIO TNV
Emitpom Ztatiotiko [poypdpupatog otig 24 defpovapiov 2005 kat ekddOnke ws Zvotacn g
Emutpom (Commission) otig 25 Maiou 2005, oxeTikd pe TNV aveaptnoia, akepaloTnTa Kal
VTEVOVVOTNTA TWV EBVIKWV KL KOWVOTIK®V OTATIOTIKGOV ApX®V, LETE TNV avaBewpnot] Tov, 1) omoia
vloBetnOnke otig 28 ZemtepuPpiov 2011 and v Emrpom tov Evpwmaikol Ztatiotikoh TueTHaTog.

> TIpoedpko Arataypa 226/2000 (PEK 195/1.A"): «Opyaviouds tng evikic Ipauuateiag EOvikiic
Zratiotiks Yranpeoiag tng EAdSog».

ApOpa 4,12,13, 14,15 kat 16 Tov Nopov 2392/1996 (PEK 60/t.A"): «IlpdoBaon tng I[.T. EXYE o¢
SLOIKNTIKES TINYES Kol SLotknTikd apyela, Emitpomnn Ztatiotikov Amopprtov, pubuion Bepdtwv Sievépyelag
QTOYPOP®Y KL OTATIOTIKWV EPYACL®V, KaBwG kot Bepatwv g I.T. EXYE».

7.2 AleBveic cup@wviss yia avtaidayn 8edopévmv

Agv vpiotavtal

8. EpmotevTikéTnTA Mepleybueva

8.1 MoALTIKY] EPTILGTEVTIKOTNTAG

Ta Bpata PN ONG TOV GTATIOTIKOU amtopprTou amod v EAAnviky Ztatiotikn Apxr) (EAZTAT) pubuifovtal pue ta
ApBpa 7, 8 kat 9 tov Nopov 3832/2010 6mwg toyvel, pe ta ApBpa 8, 10 kat 11(2) tou Kavoviopol Etatiotikwv
Ymoxpewoewv Twv @opiéwv Tov EAANvikoU Ztatiotikol Zuotipatog kat pe ta ApBpa 10 kat 15 tov Kavoviopov
Aettovpylog kat Atoyeipiong tng EAXLTAT.

Mo ouykekpLuéEVa:

H 8tddoomn twv otatiotikwv Stevepyeitat amd v EAXTAT pe v tpnon T®wV oTATICTIK®OV apywv Tou Kodka
0pBNs MpakTikig Twv Evpwmaik®wv ZTATIOTIKWVY, KAl LSLWG LLE TNV TIPTCT) TNG APXT]S TOU OTATLOTIKOU ATIOPPT) TOV.

8.2 EpmiotevtikOTNTA KATA TV eTeEepyaocia SeSopévwv

» H EAXTAT mpootatevel kat g Sladidel ta otoleia, Ta omoia €xel otn S1abBeor ¢ 1} ota omola £xeL
mpocPaoct, Tov kabiotolv Suvaty TV Gpec 1| ELUEST] AVAYVOPLOT TWV CTATIOTIKOV LOVAS®WYV TOU TA
Tapeiyav Le ™MV amokGALVYT EEXTOULKEVUEV®V TIAT|POPOPLAV, IOV AABAVOVTAL AUECA VLA GTATIOTIKOUG
OKOTIOUG 1) EPUECH ATIO SLOLKNTIKEG 1) AAAEG TN YEG. AapBAvel OAa To KATAAANAX TIPOANTITIKA PETPA WOTE
va pny eivat Suvatni 1 avayvmpLon TwV HELOVWHUEVWY OTATIOTIK®OV HOVAS WV IE TA TEXVIKA 1] AA X péoa
IOV €VA0YX PTTOPOVV VA XPTOLUOTIOM 00V atd TPITOUG. ZTATIOTIKA ATOTEAECUATA, TIOU EVEEXETAL VA
kaBlotovv Suvath TV TAVTOTONON TNG HOVASAG TWV CTATIOTIKWV oToElwv StadiSovtal amd v
EAZTAT, amoKAELOTIKA KAl LOVOV EQOGOV:

Q) TA ATMOTEAEGUATA QUTA EXOUV TpoTIOTIONOEl, OTIWG 0pileTal eldikdTepa oTOV Kavoviopo ZTatioTikwv
Ymoxpewoewv Twv @opéwv Touv EAAnvikol Ztatiotikov Zvotnpatog (EAXY), pe tétolo TpdMmo, WOTE M

S1adoo1] Toug va un BiyeL To OTATIOTIKO aTOPPNTO N

B) N HOVAS A TWV OTATIOTIKWY GTOYEIWY CUUPOVNOE AVETILPVUAAKTA YL TNV ATTOKGALYT TwV SESoUEVWV.




» Ta andppnta otoyeia mov Safifalovtat amd toug @opeig tov EAZY otnv EAXTAT yprnoipomotovvtal
QTIOKAELOTIKA YO OTATIOTIKOUG OKOTIOUG KOl O€ QUTA EXEL ATIOKAELOTIKO Sikaiwpa TpdcBaong Hovo to
TIPOOWTILKO TIOU ATIALOXOAELTAL YLt TO OKOTIO aUTOV KaL £xeL oploTel pe Ttpaén tov MpoéSpou g EAXTAT.

» H EAZTAT pmopel va xopnyel o€ epeuvnTég Tou Slevepyolv OTATIOTIKEG AVOAVCELS VLA ETILOTNUOVIKOUG
OoKOTIOUG, TpOGfact o€ otolxela ta omoia kabiotoVv Suvath v €upecn TAUTION TWV CTATICTIKWOV
povadwv. H tpocBaom xopnyeitat pe tov 6po 6TL TAnpolvtal ot ak6Aovbeg mpoimobéaels:

a) €xeL katateOel OXETIKN alTNON ATO TOV EPEVVNTY, 1] OTIOIX CUVOSEVETAL ATIO AETITOUEPT] EPEVVITIKN
TPOTACT CUUPWVA LE TA LOXVOVTA ETLGTNHOVIKA TTPOTUTIO

B) N EPELYNTIKY TIPOTACT AVAPEPEL [E ETTAPKEIG AETTOUEPELEG TO GVUVOAD TV 8£50UEVWV YA TO 0TIO(0 Bt
xopnyn0etl mpodécPBacn, TS ueBOSoUS avaivong Twv SeSOUEVWV KAL TOV ATIKLITOUUEVO XPOVO YLX TN
Slevepyela G £pguvag

Y) €xet ouvvagbel, petafV g EAXTAT kat Tou pepovwpévou gpeuvntr, Tou 8pUUATOG OTO OTOL0
epyaletal, 1 Tov Opyaviopov Tov eviEAAETAL TN SLEVEPYELX TNG EPEVVAG, KATA TEPITITWOT, cVUPBAON TTOV
kaBopilel Toug dpoug TPOGRAONG, TIG UTIOXPEWOELS TWV EPEVVIITWY, TA HETPA Yl TNV THPNOYN TOU
QTOPPNTOV TWV OTATIOTIKWV SESOUEVWV KL TI§ KUPWOELS OE TEPIMTWON Tapaflaons autwv Twv
UTIOXPEWOEWV.

> InNTUaTa Tou ava@EPOVTaL GTNV TIHPNOT TOVU OTATIOTIKOU amoppnTov efeTdlovtal amd tnv Emitpom)
Ytatiotikol Amopprtouv Tov Asttovpyei otnv EALTAT. Ot appodidotnteg g Emitpomig autng elval va
eltonyeltal otov [Ipodedpo g EALTAT:

e YL TO eMIMESO AVAALOTG 0TO 0Tolo PUTopPoVV Vo SLateBovV oTATIOTIKA SeSopéva, £TOL WOTE VA UNV
elvat SuvaTi 1 AVAYVOPLOT TNG EPEVVIUEVTIS HOVASAS, ElTe Apueca elTE Eupeoa,

®  KPLTNPLA AVWVUHOTIOMONG yla T LKPOSESOUEVX TTIOU TIAPEXOVTAL OE XPOTES,
®  YLOL TN XOPNYNOT, OE EPEVVNTES, TPOCBAOTG OE EUTLOTEVTIKA SESOUEVA V1A ETILOTN LOVIKOVUG OKOTIOUG.

» To mpoowmikd g EAXTAT, ue omolwadnimote oxéon epyaciag, KaBws Kat ot [§LdTeG ZuvePYATES IOV
XPNOLLOTIOLOUVTAL VIO TT) GUAAOYY OTATIOTIKWY OTOLXEIWY OE OTATIOTIKEG EPEVVEG SLEVEPYOUUEVESG OTIO
v EAXZTAT, ov amoktolv, HE 0TIOLOVONTIOTE TPOTIO, TTPOCRacT) 0 ATOppnTA oTolXEla SecpevovTal amd
TO aMOPPNTO Kol EXOUV UTIOXPEWOT XPTONG QUTWV TWV OTOLXEIWV ATIOKAEIOTIKA Yl OTATLOTIKOUG
okomoug TG EAXTAT. Amayopeletal OoTOLNSNTIOTE XP1ON AUTWV TWV CGTOLXEIWV aTO TA AVWTEPW
TPOCWT KAl LETA TN ANEN TV KAaBNKOVTWV TOUG.

» H moapaficon Tou amoppnTov TwV OTOLXEIWV KaAL/T) TOU OTATIOTIKOU ATOPPTTOV ATO OTOLOVSNTIOTE
VTGAANA0 1 epyaldpevo atnv EAXTAT, cuviotd To TEl@apyIko TapATTWwHA TG Tapapacns kabrikovtog
KoL UTTOPEl var ETTLEVPEL TNV TIOWVT TNG 0PLOTIKTG TTAONG.

» Me amd@aon g EASTAT, umopei va emiBAn0el mpdotipo Voug amd Séxa xilédeg (10.000) evpmd £wg
Slakooleg xALddes (200.000) supw e O6TolOV TAPABLAlEl TO ATMOPPNTO TWV OTOLXEIWV 1M/KAL TO
OoTATIOTIKO amdppNTo. To TPOOTIHO EMPAAAETAL TAVTOTE VOTEPA ATIO AKPOAOT] TOU VTIEVOHUVOUL Yo TNV
Tapafioaon kat eivat avdAoyo Tpog T BapUTnTa KoL TIG CUVTPEXOVOES TTIEPLOTAOELS. H uTtoTpomr) cuviotd
EMPBAPUVTIKY TEPITITWON YLK TNV EMUETPNOT) TG SLOIKNTIKNG KUPWDGEWS.

9. IMOALTIKT] XVAKOWVWDGEWV Mepilexdueva

9.1 HugpoAdylo avaKolvmoEwV

0L dnpooievoelg Tov A@opoVV OTA ATOTEAECUATA TG EPEVVAG TIEPIAAUBAVOVTAL GTO NHEPOAGYLO AVAKOLVWDOEWV.

9.2 lIpocBact 6TO NUEPOAJYLO AVAKOLVWDOEWV

To nuePOAOYLO avaKkoLVWoewV SlatiBetal otnv LotooeAiba ¢ EAAnviknG Ztatiotiknig Apy1i¢ www.statistics.gr



http://www.statistics.gr/

9.3 lIpdcPacn xpnoTwV

ZOU@wvVA e To VOUKO TAaiolo ¢ Kowdtntag kat tov «Evpwmaikd Kwdika 0pbng Mpaktikhic», n EAXTAT
AVOKOLVWVEL OA TA EBVIKA OTATIOTIKA OTOLXELX TNV LOTOCEA SO TNG, OELOUEVT TNV EMAYYEAUATIKT aveEapTnola
KOL LE £VAV AVTIKELUEVIKO, ETAYYEAUATIKO KOl SLa@aVT) TPOTIO KATA TOV 0T0I0 OAOL 0L XP1IOTEG AVTIHETWTIL{OVTOL
LE LOOTNTA.

10. ZuyvéTnta Sudyvong Mepiexdueva

Ta amoteAéopata TG £peVVag avapToLVTaL 6TV LoTooeAlda TG EAANvikn ¢ Ztatiotikig Apx1s oto TéAog Tou
TPWTOL EAUTVOU KAOE £TOVG KAl APOPOVV GTA CTOLXELX TOV TIPONYOUHEVOL ETOUG AVAPOPAS.

11. Mop@n| Staxvong leplexdueva

11.1 AsAtia TvTov

Anpooievetal Sedtio TUTOL 0TV LoTooEAISa TG EAANVIKN G ZTOTIoTIKN G ApXT|G:
http://www.statistics.gr/el /statistics /- /publication/SDE15/2019

11.2 Anpooepata

AnpootevovTal TVOKEG ATTOTEAEGUATWY KL XPOVOCELPWV OTNV LoTooeASa TG EAANVIKI G ZTaTioTikn g Apxns:

http://www.statistics.gr/el/statistics/-/publication/SDE15/2019

11.3 Bdon 8edopévwyv on-line

11.3.1 Mivakeg §£8opuévwy (EMOKEPLUOTNTA XPI)GTWOV GTOV LGTOXMPO)

H emiokePipotnta aviAde og 3.641 mpoBoAEG GUVOALKA.

11.4 llpdoBaocm oc pkpodedouéva

Agv SlatiBevtal pkpodedopéva

11.5 AAAn pop@1] Stdyxvong twv Sedopévwv

1.5.1 Metadedopéva (EMOKEPLHOTNTA XPNGTOV GTOV LGTOXWPO)

H emiokePipotnta aviABbe oe 3.641 tpofBoAeg cUVOALKA.

12. MpooBacpdTnTa TEKUNPiwong Meplexdueva

12.1 Tekunpiwon i ¢ nebodoroyiag

12.1.1 MAnpétta petadedopévwv (Mocootod)

To mocootd MANPATNTOG TWV peTadedopévwy etval 100%.

12.2 Tekunpiwot i TG TOLOTNTAG

AtevepyolvTal EAEYYOL TIPLV TNV TILVAKOTION 0T TWV OTOLXEIWY, OTIWG EAEYXOL CUYKPLOLUOTNTAG LE TA
TPOTYOUEVA £TN KAL EAEYXOL EMAANOEVLONG TOU GUVOAOU TNG KATAVAAWOTG TIETPEAALOELS MV [LE TIG ETILUEPOUG
Kkatnyopieg etpedaloeldwy kata Mepupepeiakny Evomrta s Xwpag.

MeBodoroyikd onpeiwpa eivat StaBéotpo otnyv totooediSa g EAZTAT.



http://www.statistics.gr/el/statistics/-/publication/SDE15/2019
http://www.statistics.gr/el/statistics/-/publication/SDE15/2019

13. Awxyeipion odTnTOG Mepieydueva

13.1 Alaoc@dAion moldTnTAC

H moAttikn mowdtntag g EAZTAT meprypd@etal otov akdéAovbo cUvdeopo:

http://www.statistics.gr/el/quality-asurance-framework

13.2 AL0A0YN 01 TTOLOTN TG

AtevepyoUvtal EAEyXOL TIPLV TNV TILVAKOTIONOT] TWV OTOLXEIWYV, OTIWG EAEYXOL GUYKPLOLUOTNTAS LLE TA TIPOTYOUUEVA
€t kat éAeyxol emaAnBguonG TOU GUVOAOL TNG KATAVAAWGONG TETPEAALIOELSWV HE TIG ETLHEPOUG KATYOPLES
TeTpeAaloeldwv katd Mepupepeiakr Evotnta ™ Xwpag kal ta amoteAdéopata eivat aéomiota 100%.

14. Xpnowotta Hepiexdueva

14.1 AVAYKEG XpPNOTOV

OLkUploL Xp1OTEG TWV OTOLXELWV TNG EpELVAg elval BLOTES KoL epevvnTéG amo [lavemiotpLa.

14.2 Ikavomoinon xpnotwv

H Alebbuvon Ztatiotikns [IAnpo@opnong kat Ek§ocewv g EAZTAT SieEdyet épguva LkavoTioinong Twv Xpnotwy
Tov amevBvvovtat otV Ynpeoia pag yia avalitnor oTATIoTIK®V aTolyelwv. QoTOG0 aQuTH 1] £pEVVa ElVAL YEVIKT
KOl OXL ETIAOUEVT] OTIG AVAYKEG TWV XPNOTWV TNG EPEVUVAS KATAVAAWOTG TIETPEAXLOELSWV.

http://www.statistics.gr/el /user-satisfaction-survey

14.3 IIAnpoTnTQR

I to €tog avaopds 2019, n MANpoéTTA TWV oTolXelwY TG £pevvag eival 100%.

15. Akpifeix kot a§lomiotia Mepieydueva

15.1 ZuvoAkn) akpifela

H €pevva katavaiwong TeTpedaloeldmv eivat amoypa@ikn kat Baciletal o€ StotknTikég TyES kat apyeia. H
a&lomiotia Twv ototyeiwv eivar 100%.

15.2 ASLYLOXTOMTTTIKA G AApATO

Emteldn 1 épevva eivat amoypa@ikn Sev uTtdpYouV SELYUATOANTITIKA GOAApATA.

15.3 M1 SetypatoAnmTikd c@aipata

15.3.1 J@dipa kGAupmg
15.3.1.1.A2. [10606T0 UTIEPKAAVYING

Agv vmtapyet, deSopévou O0TLT épeuva BacileTal o€ apxela aTwO SLOIKNTIKES TINYES

15.3.1.1.A3. Kowég povadeg (mooootd)

Agv vmtdpyovv, Sedopévou ot épeuva Baciletatl o€ apxela amd SLOIKNTIKES TINYES

15.3.2 Y@dApa pétpnong
Agv umtapyet, deSopévou O0TLT épeuva BacileTal o€ apxela aTwO SLOIKNTIKES TINYES

15.3.4 Y@dApa eneiepyaociag

Agv umtapyel, Sebopévou O0TLT épevva BacileTal oe apxela amd SLOKNTIKEG TINYES

15.3.5 Y@dApa amd TNV EQAPUOYT) HOVTEAOV
Agv vmtdpyet, SeSopévou 6t épeuva Baciletal og apxela amd SLOIKNTIKES TINYES



http://www.statistics.gr/el/quality-asurance-framework
http://www.statistics.gr/el/user-satisfaction-survey
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16. EykoapoTnTa KaL XpOViKT) CUVETELX leplexoueva

16.1 Eykaipotnta

Ta otoyeia Snpocievovtal oty totoceAida tng EAANvikNG Ztatiotikng Apyng 6 unveg petd tv ANén tou £toug
avapopag.

16.2 Xpovik1) GUVETIELX

[l ) Snpooicvon Twv otolyeiwv Tou £Toug avag@opds 2019 Sev Tapovoldodnke kabvotépnon.

17. TuykplopoétnTa Mepieydueva

17.1 Te@ypa@LKT) GUYKPLOLUOTNTA

Ta Tapaydpeva otolyeia EAEYXOVTAL WG TIPOG TN YEWYPAPLKT| TOUG CLYKPLoOTHTA Kata [lepupepelakn Evotnta
kal katd [eppépeta amo v EAAnvikn Ztatiotikn Apxn.

17.1.1 Aovppetpia avtikpl{OpuevVwV (Mirror) 6TATIOTIK®WV (CUVTEAEGTIG)

Agv vpiotatat

17.2 AlaypOVIKT] GUYKPLGLHOTHTA

Ta mapayodpeva otolyeia EAEyYovTal wg TPOG TN SLHYXPOVLIKI] TOUG CUYKPLOLLOTNTA KATA £T0G amo Tnv EAAnvikm
Ytatotikn Apxn. T ta €t 2016, 2017, 2018 kot 2019, ta otoyeia katavdAwong pafout xaunlol Begiou kat
KatavaAlwong palout uPnAol Beiou meplhapBdvouv emumpocBeta TG TMAPASOOEL O KOUOLUA vououtAolag
€owteplkol. Ta avtiotolya otolxela Twv mponyoUUeVWY €Twv Oev TepA\apuBavouv TIG MapadOoel 08 KOUGLUA
vVauouTAoiag Tou ecwTtepLkol, omote Sev eival cuykpiolpa petaél toug. MNa to £1o¢ 2019, kataypddetal n KatavadAwaon
TWV KaTNyopLwv tng Bevilivng o piypa pe Blokavoluo.

18. Zuvoxn Hepieydueva

18.1 Atxtopeakt ovvoy)

18.1.1 Yvvoyn petadl pnVidiov, TPWNVIAI®V KoL ETNCLWV GTATIOTIK®MV

Agv gapuoletat

18.1.2 Yuvoyn pe Toug EOvikovc Aoyapracpuoig
Agv gapudletal

18.2 EcwTepikn cuvoxm

H gocwtepikn) ouvoyn Twv otoxeiwv eAéyxetal amd tnv EAXTAT oto teAikd otadilo enelepyaaiag Twv oTolyelwv.

19. Kdotog kot emBapuvon Mepieydueva

Ao v épeuva Sev tpokaAeital Sattavn.

20. Ava@swpnon Sedopévwv Meplexdueva

20.1 MoAttikn avadewpnong

H avaBewpnon twv otoyeiwv, epocov xpelaotel, Baoiletal otnv eykVkAlo ¢ [oArtikng AvaBewpnong g
EAZTAT, n omola eivat StaB€oiun otov akdéAovBo cVvdeopo:

http://www.statistics.gr/el /policies

20.2 MlpakTikn avadswpnong

Madi pe ta otolyeia Tov €toug 2019, SnpoctetOnkav kat avabewpnuéva otolyeia Tov £toug 2018 mov Statédnkav
atd to Ymovpyeio IepBairovtog kat Evépyelag.



http://www.statistics.gr/el/policies

21. ZTaTioTiKN eTeepyacia Mepieydueva

21.1 TOTOG TV IPWTOYEVWV 8eSopévwy

Ta SeSopéva Baoilovtal oe SlotknTikéS T yEg kat apyeia. [Mapéyovtal amd ) eviky AtevBuvon Evépyelag tov
Ymoupyeiov [epiBdArovtog kat Evépyelag.

21.2 Tuxvotnta cuAdhoyng Twv Sedopnévmv

Ta SeSopéva cuAAEyovtal o etola Bdaon.

21.3 M£6080oL 6uAdoynG TwV §edopuivmv

H épevva Sievepyeltal pe v maparafn nAektpovikwv apxeiwv amod ) Mevikn AtevBuvon Evépyelag tou
Ymoupyeiov [epiBdArovtog kat Evépyelag.

21.4 EmkUpwon 8edopévwv

Ta otolyela mov otéAvovtat ano ) Ievikn AtevBuvon Evépyelag touv Ymoupyeiov IepifdArovtog kat Evépyetag,
eAéyxovTal wg TPog TN 0pBOTNTA TOUG KAl KATOTILY KATAPTI{ovTal TIVOKES Kol SLayp&UUATO KOL TO TEALKA
amotedéopata StapiBalovtal mpog Snpocicvon oty LotooediSa TG EAANVIKIG ZTaToTIKN G ApXNS.

21.5 Katdaption 8edopuévmv

Ta otolxeia Tov otéAvovtal amo ) Fevikny AtlebBuvon Evépyelag tov Ymouvpyeiov [epiBarrovtog kat Evépyelag,
eAEyxovTal wg TPog opBOTNTA TOUG KAl KATOTILY KaTtapTi{ovtot ivakeg kot Staypappata: Fewypa@ikn
tadvounon kata Ilepupépela kat kata Mepupepelaxn Evomrta g Xwpag, Tagvounon katd katnyopla ya

TI§ akOAovBeg Katnyopieg meTpedatoeldwv: Beviivn covmep, Beviivn apoAvfén, Beviivn apoivBdn covmep,
meTpéAato Béppuavong, meTpéAato kivnong, paloVt xapunAol kat vPmAov Beiov kat vypagpto). 'a to £tog 2019
KATOYPAPETAL KL T KATAVAAWOT TWV KATnyoplwv s Beviivng (Beviivn ocolmep, Beviivn apdAufén, Beviivn
apuoAvBén covmep) o€ piypa pe Bokavotpo. Ta tedikd amotedéopata SwxBipalovtat tpog Snpocisvon otV
LotooeAida ¢ EAAnvikn ¢ Ztatiotikng Apxns.

21.5.1 Ml00600TO TW®OV PHETABANT@OV TIOV UTIOKABioTAVTAL (TEKUAPTOV TIH®OV)

Agv g@apudletal.

21.6 Mpocapuoyég

21.6.1 Emoyk1) 816p0won

Agv gappoletal.

22. TxoMa Meplexdueva




