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2. Ewaywyn Meplexbdueva

H épevva katavaiwong metpedatoeldwv gival etola kat faciletal o
SlolknTikeg TNYES Kot apxeia. Iapouoldlel ATOTEAECUATA YLK TLG
GUVOALKEG KATAVOAWOELS TETPEAALOES WV KaTd [TepLpépeta Kot

2.1 Ewsaywy) Mepupeperakr Evotnta ¢ Xwpag. Ta tpwtoyevr| otolxeia StatiBevrtal
otV EAAnvikn Ztatiotikny Apxn amd ) Fevikn AtevBuvon Evépyelag tov
Ymoupyeiov [eptBairovtog kat Evépyelag.

3. Evnuépwon petadedopivwv Mepleybdueva

3.1 Huepounvia tedevtaiag Iovviog 2019
ETUKVPWOTG TWV
petadedopivwv

3.2 Huepounvia teAsvtaiog IoOviog 2019
AVAPTNONG TOWV LETASESONEVWY

3.3 Huepounvia teAsvtaiag IoGviog 2019
EMKALPOTIOIMONG TWV
poatadsdopnsvmv
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4. ZTATLOTIKI] THPOVGLAGT) [epeybueva

4.1 TVvroun eprypa@t) 8edouévwv

H €pevva katavaAwong TeTpeAaloeld®v eival amoypa@ikn Kot BacileTal og SLOKNTIKEG TINYEG KoL apXela.
[Mapouotdlel ATTOTEAECUATA YL TIG GUVOALKEG KATOVOAWMOELS TTETPEAALOES OV KaTd [TepLpépela Kot
Mepipeperakn) Evotnta g Xwpag. Ta mpwtoyevr) otolxeia StatiBevtal otmv EAAnvik ZTatiotik Apxn omo )
Tevikn AtevBuvon Evépyelag tou Ymouvpyelov MeptBairovtos kat Evépyeiag.

4.2 Xp1OLULOTIOLOVLEVO GUOTNIA TAELVOUNOoNG

Ta oToyela TG £pEVVAG IOV APOPOVV GTNV KATAVAAWOT TETPEANLOELS WV TAELVOLOVVTAL WG EENG:

1. Tewypa@wn tagvopunon katd Mepupépeta kot katda Mepupepetaxn Evotnta g Xwpag.

2. Ta€vopunon katd katnyopia TETPEAXLOELS DV.

T 1§ ak6AovBeg katnyopieg meTpeAatoeldwv: Beviivn colmep, Beviivn apdéAvém, Beviivn apdAivBon covmep,
meTpEAaLo Béppavong, meTpeAato kivinong, pafolt XapunAov Osiov, palovt YYniov Belov kat Yypagpiouv.

4.3 KdAvym kAd8wv

Topéag KATavdAwong TETPEAALOELS DV

4.4 'EVVOLEG KL OPLONOL TOWV BACIK®OV LETABANTOV

Ta mpwtoyevn atoyeia StaBiBalovtal otnv EAAnvikn Ztatiotikn Apxr and ) Fevikr) AtevBuven Evépyelag tou
Ymouvpyeiov [eptBdAiovtog kat EvEpyelag pe TV Hop@T TIVAKWV.

AoV eheyyBolv kal StapopewBolv Ta TeAKA oTolyela, TAPEXOVTAL UE TNV HOPEY] ETNOLWV TILVAK®WY, OTIOU
TAPOLGCLATOVTAL OL ETNOLEG KATAVAAWOELS TIETPEAaLoeldwVv kata Iepupépela kat Mepipepetaxn Evotnta, katd
Katnyopio TETPEAQLOES®OV TIPOIOVTWY, KABWES KL Ol AVTIGTOLYXEG TTOCOOTIAIEG HETAPOAEG TWV KATAVUAWGEWY
TIETPEAALOELS WV GE OXEOT UE TA TIPOTYOVUEVA £TN).

4.5 ZTATIOTIKEG HOVASEG

Movddeg Tng épevvag eivat ot eTatpeieg epmopiag kat SLOALONG TPOIOVTWVY TIETPEANiOU.




4.6 ITIANOBvo NGOG AVAPOPAC

ZUVOAO ETALPELWV EPTIOPLAG KoL ETALPELWV SWALOTG TIPOIOVTWY TIETPEAAiOV

4.7 leproyn ava@opag (Yewypa@ikn kdAvym)

Yuvolo EAAGSag katd [Mepipépela kat kata Iepupepelakn Evotnta

4.8 Xpovikn kaAvym

H €pevva kaAUTTEL TO XpOVIKO Stdotnpa amd to 1982 éwg 10 2018

4.9 lepiodog Baong

Agv vpiotatal

5. Movada pétpnong leplexoueva

Movdda pétpnong eivat ot petpikoi Tévol

6. Iepiodog avagopdg Mepiexdueva

[epiodog ava@opds eivat to nueporoylakd €étog 2018

7. OgopKi) EVTOAT Mepleybueva

7.1 Nopukég IpGEelg Kat AAAEG CURLPWVIEG

To vopoBetikd TAaioo opydvwaong kat Aettouvpyiag tg EAZTAT eivat:

» Nopog 3832/2010 (PEK 38/t.A"): «EAMnvikd Ztatiotikd Zvotnua Zbotaon tng EAAVIkN¢ ZTatioTIKYG
Apxnic we AveéaptnTne Apxric», OTwS TpoToToOnke and to dpbpo 90 mapdypapot 8 kat 9 tou Nopouv
3842/2010 (PEK 58/1.A"): «Amokatdotacn @opoloyikti¢ StkatooUvng, QVTIUETWTLON THS POPOSLAPUYHC
Kat dAdeg Statdéeig», amd 1o Gpbpo 10 tou Nopouv 3899/2010 (PEK 212/t1.A"): «Emeiyovrta uétpa
gpapuoyns tov mpoypauuatos othnpiéns tns EAAnvikiic Owkovouliag», amd to ApBpo 45 tou Nopov
3943/2011 (PEK 66/T.A"): «KatamoAéunon tns @opodlapuyns, oTEAEXWON TWV EAEYKTIKWY UTTNPETLOV
Kat dAdeg Statdéels appodiotntag Ymovpyeiov Otkovoutkwvy, amd to dpBpo 22 mapdaypa@og 1 tou
Noupov 3965/2011 (PEK 113/t.A"): «Avaudppwaon miaiciov Asttovpyiag Tausiov Iapakatadnkwv kat
Aaveiwv, Opyaviouot Atayeipions Anuociov Xpéovs, Anuociowv Emiyeipticewv kat Opyaviouwyv, cvotaon
Tevikne Tpauuateias Anudoiag Ilepiovoias kar dAles Statdéeicy, amd to dpbpo mpwto Tou NoOpou
4047/2012 (®EK 31/t.A’): «Kbpwon tng Ipdéng Nouobetikot Iepieyouévov «Katemeiyovta uétpa
gpapuoyns tov MeoompdBeouov MAatoiov Anuoaiovoutkns Xtpatnyikns 2012-2015 ko tov Kpatikov
TpovmoAoyiouov étovs 2011» kat g Mpaéng NopoBetikov Iepieyopévouv «Pubpioelg katemelydvtwy
Bepatwv e@apuoynis tov v. 4024/2011 «Yvvraéiodotikés pvbuioeis, eviaio utoBoAdyio - Babuoioyto,
epyaotaxy) epedpeia kat dAeg Siatdéels eapuoyns Tov UETOTPOOeoUOV TAaLoIOU OHUOCLOVOULKTG
otpatnywkric 2012-2015 kar twv Ymovpyeiwv Aiowkntikige MetappvOuions kar  HAgktpovikrig
AwaxvBépvnons, Eowtepikav, Owkovoutkwv, Iepifdidlovtog, Evépyetas kar Klatikng AAayng kat
Haibelag, Atae Biov Mabnong kat OpnoKeVUATWY TOU Q@OPOUY TNV EQAPUOYY TOU UECOTIPOOETUOV
mAatolov dnuoctovoutknc otpatnyiknc 2012-2015 kat dAeg Siatdéeig», amd to apbpo 323 tou Nopov
4072/2012 (PEK 86/t. A"): «BeAtiwon emiyeipnuatikov meptfairovtog - Néa etaipiki) popen - Znuata -
Meoites akwvitwy - POBuion Beudtwv vavtidiag, Auévwy kat allelag kat dAAeg SLataéelg» Kal amd 1o
apBpo 7 mapaypagog 1 ¢ amd 18/11/2012 Ipagng NopoBetiko¥ Iepieyopévou (PEK 228/1. A')
«Anuoctovoutkol kavoves kat dAdeg Statdéeigy, amd to dpbpo 93 tou Nopov 4182/2013 (PEK 185/7.
A"): «Kbdikag kovwpeAdV meplovatwv, oxodalovowV kAnpovoulwv kai Aotmes dtatdaéeig», amd to apbpo
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6 mapaypa@og 8 touv Nopov 4244/2014 (PEK 60/t. A'): «Evowudtwon tng 0dnyias 2013/1/EE tovu
ZvuPoviiov ¢ 20n¢ Askeufpiov 2012 yia v tpomomoinon tng 0dnyias 93/109/EK oxetikd ue Tig
AETTOUEPELEG AOKNOTNG TOU SIKALWUATOS TOV ekAéyeaBal katd Ti¢ ekAoyés Tov Evpwmaikov Kotvofoviiov
amo Tous moAites tn¢ ‘Evwaong mov katowtkoUv o€ éva Kpatog — UéAog Tov omoiov Sev eival vmikool, aTo
eEAnviko Sikaio kat Tpomomoinon tov v. 2196/1994 (A'41) kar dAAeg Siatdéeig», amd to Gpbpo TPWTO
vmomapdypaog I'.3 tou Nopov 4254/2014 (PEK 85/1. A'): «Métpa atripiéng tne eAAnvikiic otkovouliag
oto mAaloto epapuoyrs Tov v. 4046/2012 kat aAreg Statdésicy» kal amd to apbpo 33 mapdypaol 5a kat
5B tou Nopov 4258/2014 (PEK 94/t. A'): «diadikacia OptoBétnons kat pvOuicels Beudtwv yia ta
véatopéuara - pvluioeis llodeodoutkric vouobeoiag kat dAleg Statdéeioy.

>  Kavoviopog Asttovpyliag kat Avayeipiong g EAAviki¢ Ttatiotikng Apxns (EAZTAT), £toug
2012, ®EK 2390/t.B'/28-8-2012

»  Kavoviouog (EK) aptf. 223/2009 tov Evpwnaikot KowofovAdiov kat Tov Zvpupoviiov, 6Twg
Tpomomon|Onke anod tov Kavovio o 759/2015, oYeTIKE e TIG EUPWTATKES OTATIOTIKEG.

> ApBpo 14 tov Nopov 3470/2006 (PEK 132/1.A"): «EOViKS ZvuPovlio EEaywydv, popoloyikés
pvBuioeis kat dAdeg Statdaéeigy.

> ApBpo 3, tapaypa@og 1y tov Nopov 3448/2006 (PEK 57 /1.A"): «la TV mepaitépw xprion
TANPOPOPLWV TOV dnudcoiov Touéa kat Ty puBuion Beudatwv apuodidotntag Ymovpyeiov Ecwteptkwv,
Anudotag Atoiknong kat ATOKEVTPwWOnG».

>  Kwducag 0pon¢ MpakTIKNG YLX TIC EVPWTAIKEG GTATIOTIKEG, 0 0TI0{0¢ BeoTioTNKE Ao TNV
Emitpom Ztatiotikov [poypdupatog otig 24 defpovapiov 2005 kat ek86ONKke ws TVoToGN TNG
EmtpoTig (Commission) otig 25 Matov 2005, oxeTIkd (e TNV aveaptnoia, akEPALOTNTA KAl
VTEVBLVVOTNTA TWV EOVIKWOV KAL KOWVOTLK®OV OTATIOTIKWV Apxwv, LETA TNV avaBewpnon Tov, 1) omola
vloBemOnke otig 28 ZemtepPpiov 2011 amod v Emitpom tov Evpwmaikol Itatiotikol TueTiuaTo.

> IMpoedpko Avdtaypa 226/2000 (PEK 195/1.A"): «Opyaviouds tn¢ l'evikiic Ipauuateioag EOvikg
Zratiotikrc Yanpeoiag ths EAA@Soc».

ApOpa4,12,13,14,15 kat 16 Tov Nopov 2392/1996 (PEK 60/1.A"): «[IpdoPaocn g I.I. EXYE oe
SLOKNTIKEG TINYEG Kat StoknTikd apxeia, Emitpom) Ztatiotikov Amoppritou, pBuion Bepdtwy Slevépyelag
ATOYPAP®V KAl OTATIOTIKWV EPYACL®V, KAB®S kat Oepdtwv g I.T. EXYE».

7.2 AleOveic ovp@wvicg yra avtadiayt) dedopévwv

Agv vpiotavtal

8. EpmotevtikoTnTA Mepieydueva

8.1 ITOALTIKY] EUMLGTEVTIKOTTAG

Ta Bpata thpnong Tov otatioTikol amoppritov amd v EAAnvikn Ztatiotikr Apxn (EAXTAT) pubuilovrtal pe
Ta ApBpa 7, 8 kat 9 tov Nopouv 3832/2010 o6mwg oxvel, pe ta ApBpa 8, 10 kat 11(2) touv Kavoviopov
ZTaTIOTIKOV YTIOXPEWOEWY TwV PopéwVv Tov EAANVIKoU Ztatiotikoy Tuotiuatog kat pe ta ApBpa 10 kot 15
Tov Kavoviopot Aettovpyiag kat Ataxeipiong tng EAXTAT.

Mo ocuykekpLpéva:

H Suadoom twv otatiotikwv Sievepyeitatl and tnv EAXZTAT pe tnv T1pnomn TwV 6TATIOTIKWVY apX®V Tov Kodika
0pBng Mpaktikng Twv Evpwmaikwv ITaTIoOTIK®VY, Kal W8lwg HE TNV TNPNoN TG apxn§ TOU OTATIOTIKOU
QTOPPT TOU.

8.2 EUTOTEVTIKOTN T KaTd TNV enegepyacia Sedopévmv

» H EAXTAT mpootatedel kat 6 Siadidel ta otolyeia, Ta omoia €xel otn Stabeon ™G 1 ota omola £xeL
TpooPaoct, TTov kKaBloTtoVv Suvath TNV GUECT 1] EUUECT) AVAYVOPLOT TWV OTATIOTIKWV LOVASWY ToU TA
Tapeiyav pE TNV AMOKAAVYN €EATOUIKEVUEVWV TANPOPOPLWY, TOU AaufBdvovial Apeca Yyl
OTATIOTIKOUG OKOTIOUG 1) EUHESH omO OLOIKNTIKEG 1 GAAeg mnyés. Aapfdvel 0Aa Ta KATAAANAQ
TPOANTITIKA HETPA WOTE VA UMV Elval SUVATH 1 AVAYVOPLOT) TWV HELOVWHUEVWY CTATIOTIK®OV HOVASWY
HE TA TEXVIKA M GAAa péoa Tou €VAoya pUmopoUv va xpnotpomomBolv amd TPIToOuG. ZTATIOTIKG
amoTEALOUATA, TTIOU eVvEEXETAL Vo KaBLoTOUV SUVaTI] TNV TAUTOTOMGON TNG HOVASAS TWV GTATIOTIKMV
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otoxelwv Stadidovtal amd tnv EAZTAT, amoKAELOTIKA KAL LOVOV £QOGOV:

a) T ATOTEAEOHATA QUTA €XOVV TpoToTIOW €L, OTIWG opileTal eldikoTepa atov Kavoviopud ZTatiotikmy
Ymoxpewoewv Twv @opéwv tov EAAnvikov Ztatiotikol Lvotpatog (EAXY), pe té€tolo TpoTo, WOTE 1
SLadoot) Toug va pn Biyel To OTATIOTIKO ATOPPNTO 1)

B) M MOVASK TWV OTATIOTIKWV OTOLXElWV CUUEWVNOE AVETLPUAAKTA yla TNV amoKGALYn Twv
SeSopevwv.

Ta améppnta otoyeia mov StaBipadovtat amod toug popeis Tov EAXE otnv EAZTAT xpnowomolovvtat
OTIOKAELOTIKA YO OTATIOTIKOUG GKOTIOUG KOL OE QUTA £XEL ATOKAELOTIKO Sikaiwpa TpdoBacng poévo to
TPOOWTIKO TOU ATACYOAEITAL Yl TO OKOTIO QUTOV Kal €xeL oplotel pe mpdaén tou Ilpogdpou g
EAXTAT.

H EAXZTAT pmopel va xopnyel o epguvntég mOU SLEVEPYOUV OTATIOTIKEG AVAAVCELS YL ETILOTILOVIKOUG
OoKOTIOUG, TpOofaor o otolyeia Ta omoia kaBlotoy Suvatr] TNV £UUECT] TAUTION TWV OTATIOTIK®OV
novadwv. H tpdaBaon xopnyeital pe tov 6po 6TL mAnpovvTal ol akOAov0eg TTpoUTOBLCELG:

a) €xeL katatebel oxeTikn aitnon amd Tov epeuvnTh, N oMol CUVOSEVETAL AT AETITOUEPT] EPEVVITIKN
TPOTAOT CUUPWVA LLE TA LOXVOVTA ETILOTNHOVIKA TIpOTUTIA

B) N epeLYNTIKY TIPATACT AVAPEPEL UE ETMAPKEIG AETTTOUEPELEG TO GUVOAO TWV SeSoUEVWV Yl TO 0Ttolo
Ba xopnynOel mpdoPaon, Tig peBdSoLG availuong Twv §eSOUEVWY KAL TOV ATIALTOVHEVO XPOVO YL TN
Slevépyela g Epgvvag

Y) €xeL cuvvabel, petafd tng EALTAT kot Tou peEPOVWUEVOU €PELVNTH, TOU LBPUUATOG OTO OTOl0
epyadetal, 1 Touv Opyaviopol Tov eVTEAAETAL TN SLEVEPYELA TNG EPEVVAG, KATA TIEPITTWOT), cUUOCT) TTOU
kaBopilel Toug Gpoug MPOGRAONG, TIG UTIOXPEWOELS TWV EPEVVITWVY, TA UETPA Yl TNV TNPNOT TOU
QTOPPTTOU TWV OTATIOTIKWOV SESOUEVWV KAl TI§ KUPWOELS o€ TepimTwon mapafiaons autwv twv
UTIOXPEWOEWV.

ZNTHOTA TIOU VAQEPOVTAL GTNV THPTON TOU OTATIOTIKOU amoppntov eéetalovtal amd v Emitpom)
Ytatiotikol Amoppritov mov Asttovpyet oty EAZTAT. Ot appodiomreg g Emitpomrg avtnig elvatl va
elonyeitat otov [Ipoedpo tng EAXTAT:

® YL TO emiTESO AVAAVONG 6TO 0TO(0 UTTOPOVV va S1ateBoVV GTATIOTIKA SE50UEVQ, £TOL WOTE VA PNV
elvat Suvatr 1 avayvmpLom Tng EPEVVWHEVNG Lovadag, elte dueoa eite éppeoa,

o  KPLTNPLO AVWVUHOTIOMONG Yl Ta HikpoSeSopéva Tou apéXovTaL G XPT|OTES,

® Yyl TN XOPNYNON, OE EPELVNTEG, TPOOPACNG OE EUTIOTEUTIKA SeSopéva Yl EMLOTNUOVIKOUG
OKOTIOUG.

To mpoowTikd ™G EAXTAT, pe omowadnmote oxéomn gpyaciag, kabBws kat ot [SiwTeg ZuvepyaTeg Tov
XPNOLLOTIOLOVVTAL VLA TT) GUAAOYT OTATIOTIKMV OTOLXEIWY OE OTATIOTIKEG EPEVVEG SLEVEPYOUUEVES ATTO
v EAZTAT, tou amoktolv, He 0TOLOVENTOTE TPOTO, TTPOCPACT] OE ATOPPNTA oTOLXElA SeopeviovTal
aTo TO ATOPPNTO Kol £XOUV UTIOXPEWOT] XP1ONG AUTWV TWV OTOEIWY ATTOKAELOTIKA YIO OTATIOTIKOVG
okomoug NG EAXTAT. AmayopeVeTal OTOLASNTIOTE XP1OT AUTWV TWV OTOXElWY AT TA AvVWTEPW
TPOOWTIX KL HETE TN ANEN TwV KABNKOVTWV TOUG.

H mapafiaon tov amoppntov Twv oToelwv KoL/1 TOU OTATICTIKOU ATOPPNTOU ATO OTOLOVSNTIOTE
UTtGAANA0 1 epyalduevo atnv EAXZTAT, cuviotd To Telfapyilkd TapATTWU TG TapdBaong kabnkovtog
KoL UTopel va emoVPEL TNV TOLWVT| TNG OPLOTIKNG Tl oM.

Me amdé@acon g EAXTAT, pmopel va emiBAnOei podatipo vPoug amd Séka xlades (10.000) svpw £wg
Slakooleg xALddes (200.000) gvpw oe OTOOV TAPABLAlEl TO ATMOPPNTO TWV OTOLXEIWV 1/KaL TO
OTATIOTIKO amoppnTo. To TPACTIHO EMPBAAAETAL TTAVTOTE VOTEPA ATO AKPOAGT) TOV VTEVOVVOL YIX TNV
mapafiaon kot €ival avdAoyo mpog T PaplTNTA KAl TIG CUVTPEYXOVOES TEPLoTAoelg. H vmotpomm
OULVLOTA EMPAPVVTLIKT TEEPITITWOT YO TNV ETMUETPNOT) TG SLOIKNTIKNG KUPWOEWS.




9. IMOALTIKI) AVAKOLVWGEWV Mepeybdueva

9.1 HuepoAdylo avaKoW®OE®WV

Ot énupootedoelg mOU  a@opolv oTA AmOTEALopaTa TNG £peuvag Tepllapfavovtal oto TMuepoAdyLlo
AVAKOLVWOEWV.

9.2 llpdcBacn 6To NUEPOAIYLO AVAKOLVWDOEWV

To nuepoAdYLo avakovwoewv SlatiBetal otnv otooeAida g EAAnvikni¢ Ztatiotikng Apxns www.statistics.gr

9.3 lIpdcPacn XpnoTwv

ZUUEWVA pPE TO VOULKO TAaiolo s Kowodmrtag kat tov «Evpwmaikd Kwsdwka 0pbng Mpaktiknic», N EAZTAT
QVOKOLVWVEL OAa Ta €OVIKA OTATIOTIKA oTolElx oTnv oToceAiSa NG, OeBOUEVI] TNV ETAYYEAUATIKNY
avetaptnola Kal Pe EVav OVTIKELUEVIKO, ETAYYEAUATIKO Kal Sla@oviy TPOTIO KATA TOV OTo{0 OAOL OL XPT|OTES
QVTIHETWTI{{OVTAL PUE LOOTNTA.

10. ZuyvotnTta Sudyvong Mepieydueva

Ta amoteAéopata TG £peVVag avapToLVTal 6TV LoTooeAda TG EAANvikN ¢ ZTatioTikng ApxnG oTo TEA0G ToU
TPWTOL EAUNVOU KAOE £TOUG KAL AOPOVV GTU GTOLXEIQ TOU TIPOTYOUHEVOL £TOUG AVAPOPES.

11. Mop@n Sudxvong Mepleybueva

11.1 AsAtia TOTOV

Anpoaoievetal Sedtio TOTOU oTNV LoTooEAISa TG EAANVIKN G ZTATIOTIKNG ApXNG:
http://www.statistics.gr/el /statistics /- /publication/SDE15/2018

11.2 Anpooievpata

Anpoaoievovtal TVAKEG ATTOTEAEGUATWY KL XPOVOOSELPWV 0NV LoTooeAISa TG EAANviKn ¢ Ztatiotikng Apxns:

http://www.statistics.gr/el /statistics /- /publication/SDE15/2018

11.3 Bdon 8e8opévwv on-line

11.3.1 Mivakeg 8£dopévmy (EMOKEYIUOITTA X P1)GTOV GTOV LGTOY®MPO)

H emiokePipdotnta avirbe o€ 3.855 mpoPoArég cuVoALKA.

11.4 IlpdoPacn oc pkpodedopéva

Agv SlatiBevtat pikpodedopéva

11.5 AAAN pop@t] Stdxvong twv SeSopévwv

1.5.1 Metadedopéva (eMOKEWYIUO TN TA X PO TOV GTOV LETOYXWPO)

H emokeyipudtnta avirbe oe 3.855 tpoBoAeg cUVOALKA.



http://www.statistics.gr/
http://www.statistics.gr/el/statistics/-/publication/SDE15/2018
http://www.statistics.gr/el/statistics/-/publication/SDE15/2018

12. MpooBacpdTnTa TEKUNPinwong Mepiexdueva

12.1 Texkunpiwon eni g pedodoroyiag

12.1.1 IAnpotnTa pertadedouévwv (tococtd)

To mocootd MANPOTNTAG TwV peTadedopévwy eivat 100%.

12.2 Tekunpiwon eni TG MOLOTNTAS

AtevepyovTal EAEYXOL TIPLY TNV TILVOKOTION O] TWV OTOLXEIWY, OTIWG EAEYXOL GUYKPLOIHOTN TG UE T
TPOTYOUUEVA £TN KAL EAEYXOL ETAANOEVOTG TOV CUVOAOU TNG KATAVAAWGNG TIETPEAALOELS WV HE TIG ETULUEPOVS
Katnyopieg metperatoeldwy kata epupepelakny Evomra g Xwpag.

MeBodoroyikd onpeiwpa eivat Stabeoipo otnv totoceAiba g EAXTAT.

13. Awayeipion ToldTnTAG Meplexdueva

13.1 Atac@dAiom TTOLOTNTAG

H moAtiki mowdtntag tg EAZTAT meplypa@etatl otov akdAovbo cUvSeapo:

http://www.statistics.gr/el /quality-asurance-framework

13.2 A%LoAdynon TToLOTNTAG

Alevepyolvtal £€AgyxoL TPV TNV TIVOKOTOMON TwV OTOLElwY, OTwWG EAEYXOL OUYKPLOLUOTNTAG HE T
TPONYOUHEVA £TN KoL EAEYXOL EMAAOELONG TOU GUVOAOU TNG KATAVAAWGNG TIETPEAALOEISWV UE TIG ETILHEPOUG

katnyopieg metpedaoceldwy katd Iepupepelakr Evotnta ¢ Xwpag kat ta amoteAéopata sivat aflomota
100%.

14. Xpnowotnta Ieplexodueva

14.1 AVAyKeG XpNOTOV

0L kUpLOL XPNOTES TWV OTOLXEIWV TNG £peuvag eival LOLWTES KAl epevvnTEG amd Mavemotipia.

14.2 IkavoToinom Xp1noT®y

H Awevbuvon Ztatiotikng MAnpo@opnong kat Exk§dcewv g EAZTAT Sie€ayel €psuva tkavomoinong twv
XPNOTWV oL amevBivovtal otnv Ymmpeoia pag yia avaltnorn oTatioTikwy otolyeinv. Qotdoo autr n épsuva
elval YeVIKT] KAl OXL EOTIHGUEVT] OTIS AVAYKES TWV XPTOTWV TNG £PEVVAG KATAVAAWGTG TIETPEAXLOELS V.

http://www.statistics.gr/el /user-satisfaction-surve

14.3 IIAnpotynTa

T'a to €tog avaopdg 2018,  MAnpoTTA TWV oToElwV TNG épevvag eivat 100%.

15. AkpiBeix kot a§lomotio Mepleybdueva

15.1 Tuvolkn] akpifela

H épevva katavaAwong TeTpeAaloeld®v elval amoypa@kr Kat Baciletal og SlokNTIKES TINYES Kol apxeia. H
aglomotia Twv otoyelwv eivat 100%.

15.2 AstypatoAnmtikd c@dApata

Emeldn) 1 épeuva eivat amoypa@iky &V uTtdpyouV SEIYHATOANTITIKA CQAALATA.



http://www.statistics.gr/el/quality-asurance-framework
http://www.statistics.gr/el/user-satisfaction-survey

15.3 Mn SElypaTOANTITIKE 6QAALATA

15.3.1 Y@dApa kaAuymg

15.3.1.1.A2. 0606716 vIepkGAVPITC

Agv vtapyel, edopevou 0TI £pevva Baoiletal oe apyeia amd SLOKNTIKEG TINYES
15.3.1.1.A3. Kowég novadec (mosooto)

Agv vapyovv, SeSopévov ot épevva Paciletal oe apxeia amd SLoKNTIKES TINYES
15.3.2 Y@dApa péTpnong

Agv vmapyel, Sedopévou 6TLT Epevva Baoiletal og apyeia amd SLoKNTIKEG TINYES
15.3.4 Y@dApa enetepyaociag

Agv vtapyel, Sedopevou 0TLT épevva Baoiletal og apyeia amd SLOKNTIKES TINYES

15.3.5 S@dApa amd TNV EQAPIOYT) HOVTEAOU
Agv vmapyel, Sedopévou 6TLT épeuva Baoiletal og apyeia amd SLOKNTIKEG TINYES
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16. EykaipoTnTa KoL XpOVIKT] CUVETELX Mepleyoueva

16.1 Eykaipotnta

Ta otoyeia Snpooievovtat otV LoTooeASa TG EAANviki ¢ ZTatiotikic Apxns 6 WveG HeT TV ANEN Tou £Toug
aAvVaPOopPAg.

16.2 Xpovik1 cuvEiTELa

[ ) dnpocicvon Twv otolyelwv Tov £Toug avapopds 2018 ev mapovoidodnke kaBuvoTépnon.

17. TuykplopdtnTa Mepieydueva

17.1 Te@ypaA@IKY) CUYKPLOUOTTA

Ta mapayoueva oTolelo EAEYXOVTAL WG TPOG T YEWYPAPIKY] TOUG CUYKPLOWMOTNTA Katd Ilepupepelak)
Evotnta kat kata Mepupépela amd v EAAnvikn Ztatiotiky Apxn.

17.1.1 Acuppetpia avTikPL{ONEV®WV (NIrror) CTATIGTIK®OV (GUVTEAEGTIC)

Agv vpiotatat

17.2 ALY pOVIKT) GUYKPLOLUO T T

Ta mapayopeva otolyelo EAEYXOVTOUL WG TPOG TH SLXPOVIKT TOUG CUYKPLOIHOTNTA KATA £€T0G atmo Tnv EAANVIKY
Ttatotikn Apxn. T ta €t 2016, 2017 ko 2018, ta otoyyeia katavdAwong palolt xaunAol Beiou kat
KotavaAlwong palolt uPnAol Beiou meplhapPdvouv emMPOcOeTa TG MOPASOOEL O KAUGOLUA VAUGLTAOLOG
gowteplkol. Ta avtiotolya oTolXela Twv TPONYOUHEVWY €Twv Oev meplhauBavouv T mapoadOoel o KOUOLUO
VOUGUTAOLOG TOU ECWTEPLKOU, OMOTE Sgv elval cuykpiolpa HeTafl TouG.

18. Tuvoxn Mepieydueva

18.1 Atxtopeakt) cuvoxn

18.1.1 Juvoy1) HeTAE) UNVIdi®WV, TPLNVIAI®V KAL ETTCLOV OTATIETIK®OV

Agv e@apudletat

18.1.2 Yuvoyr) pe Toug EQvikovc Aoyaplacpoig
Agv gappdletal

18.2 EcwTepikt) ouvoxn

H eowtepikn ovvoxn Twv otolxeiwv eAéyyetat and tnv EAXZTAT oto tedikd o0Ttddio emegepyaciog Twv oTOXEIWVY.




19. Kéotog kat emBapuvon Mepieydueva

ATtd v épeuva Sev tpokadeital Satavn.

20. AvaBswpnon Sedopévwv Mepleybueva

20.1 MoAttikn avaBewpnong

H avabewpnon twv otoxelwv, e@doov xpelaotel, Baciletal oty eykvkAo ¢ IMoAttikng AvaBewpnong tng
EAZTAT, ) omola eivat StaBéoun otov ak6Aovbo ocvvdeopo:

http: //www.statistics.gr/el /policies

20.2 MpakTikn avabewpnong

Mali pe ta otoyeia tov £€toug 2018, dnuootevdnkav kat avabewpnuéva otolyeia touv €toug 2017 mov
SatéBnkav amd to Ymovpyeio MeptfdArovtog kat Evépyelag.

21. ZTaToTIKY eneepyaoia Mepieydueva

21.1 TUTIOG TWV IPWTOYEVWV Sedopuévmv

Ta SeSopéva Baoilovtal oe SlotknTikég TNYES Ko apyeia. [apéxovtat amd tn Mevikn AtevBuvon Evépyelag tov
Ymoupyeiov [epiBdArovrtog kat Evépyelag.

21.2 TuyvotnTta cVAAOYNG TV 8edopévmy

Ta Sedopéva cuAAéyovtal o€ etiiola Bdon.

21.3 M£0080tL 6vALOYTIG TV Sedopévmv

H épevva Sievepyeital pe v mapaiafn nAektpovikmv apxeiwv amd tn Fevikn AievBuvon Evépyelag tou
Ymouvpyeiov [epiBdArovrtog kat Evépyelag.

21.4 EmkVpwon 8edopévwv

Ta otolxela ov otéAvovtat amd ™ evikn AlevBuven Evépyelag tou Ymovpyeiov [epiBdirovrtog kat Evépyelag,
eAéyxovTal w¢ TPog TN 0pBOTNTA TOUG KoL KATOTILV KATApTi{ovTal TIVOKES KAl SLaypAUIOTA KoL TA TEALKA
amoteAéopata Safipalovtal mpog Snpocicvon oty totooeAiSa g EAANVIKTG ZTaTioTikig ApX1S.

21.5 Katdaption 8edopévmv

Ta otolxela mov otéAvovtat amd ) I'evikr AtevBuvon Evépyelag tou Ymovpyeiov [epifdArovrtog kat Evépyelag,
gAéyxovTal wg TPog opBOTNTA TOUGS KAl KATOTILY kKataptilovtal mivakes kat Staypappata (Fewypa@ikn
ta€vounon kata Mepupépela kat kata Mepupepelakny Evommrta g Xwpag,

Ta&vounon kot Katnyopia TETPEAALOES WV YL TIG aKOAOVOEG KaTnyopieg teTperatoeldwv: Bevlivn covep,
Bevlivn apdAvPén, Beviivn apdiuBdn covmep, TeTpédaio B€ppavong, meTpéAato kivinong, pafolT XapunAov kat
YymAov Beiov xat Yypagpto). Ta tedikd amotedéopata Swafifalovtat pog dnpocicuorn otnyv totooeAiba g
EAAN VK16 ZTatioTikig Apxnis.

21.5.1 100006 TO TYW®MV PETABANTOV IOV VTTOKABIOTAVTAL (TEKUAPTOV TIU®WV)

Agv g@apudletal

21.6 llpocappoyég

21.6.1 Emoyikr) 816p0wom
Agv g@apudletal.

22. Txoha Mepieydueva



http://www.statistics.gr/el/policies
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