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1.7 ApOnog tmAe@®wvov 213135 2057

1.8 ApOudg fax 213135 2397

2. Ewaywyn Meplexdueva

H épevva katavaiwong metpedatoeldwv gival etrola kat faciletal o
SlolknTikeg TNYES Kot apxeia. apouoldlel ATOTEAEGUATA YIX TLG
GUVOALKEG KATAVOAWOELS TTETPEAALOES WV Katd [Teplpépeta kot

2.1 Ewsaywy) Mepupeperakr Evotnta ¢ Xwpag. Ta tpwtoyevr otolxeia StatiBevrtal
otV EAAnvikn Ztatiotikny Apxn amd ) Fevikn AtevBuvon Evépyelag tou
Ymoupyeiov [epiBairovtog kat Evépyelag.

3. Evnuépwon petadedopivwv Mepeybueva

3.1 Huepounvia tedevtaiag Iovviog 2016
ETUKVPWOTG TWV
petadedopivwv

3.2 Huepounvia teAevtaiag IoGviog 2016
AVAEPTNONG TOWV LETASESONEVWY

3.3 Huepounvia teAsvtaiag IoUviog 2016
ETMKALPOTIOIMONG TWV
poatadsdopnsvmv
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4. ZTATLOTIKI] TXPOVGLAGT) [epeybueva

4.1 TVvtoun teprypa@t) Sedopévwv

H €pevva katavaAwong TETPeAALOES®V elval amoypa@ikn Kot BacileTal og SLOKNTIKEG TINYEG KoL apXEla.
[Mapouotdlel ATOTEAECUATA YL TIG GUVOALKEG KATOVAAWMOELS TETPEAALOES OV KaTd [TepLpépela Kot
Mepupepertakn) Evotnta g Xwpag. Ta mpwtoyevr) otolxela StatiBevtal otnv EAAnvik Ztatiotik Apxn omo )
Tevikn AtevBuvon Evépyelag tou Ymouvpyeilov MepitBairovtog kat Evépyelag.

4.2 Xp1OLLOTIOLOVLEVO GVUOTNHA TAELVOUNONG

Ta oToyela TG £pEVVAG IOV APOPOVV GTNV KATAVAAWOT TETPEANLOELS WV TAELVOLOVVTAL WG EENG:

1. Tewypa@wn tagvounon katd Mepipépeia ko katda Mepupepetaxn Evotnta g Xwpag.

2. Ta€vopunon katd katnyopia TETPEAXLOELS WV.

T 1§ ak6AovBeg katnyopieg meTpeAatoeldwv: Beviivn colmep, Bevlivn apoAvBén, Beviivn apdAivpdn covmep,
meTpEAato Béppavong, meTpéAato kivnong, pafolt XaunAov Yymaovu Beiov kot Yypaepiov.

4.3 KdAvym kAd8wv

Topéag KATavdAwong TETPEAALOELS DV

4.4 'EVVOLEG KAL OPLOHOL TOV BACIK®OV HETABANTWOV

Ta mpwtoyevn atoyeia StapiBalovtat otnv EAAnviky Ztatiotikn Apxr and ) Fevikny Atevbuven Evépyelag tou
Ymouvpyeiov [eptBdAiovtog kat EvEpyelag pe TV Hop@n TIVAKWV.

AoV eheyyBolv kal Stapop@EwBolv Ta TeEAKA oTolyela, TAPEXOVTAL UE TNV HOPEY ETNOLWV TILVAKWY, OTIOU
TAPOVCLATOVTAL OL ETNOLEG KATAVAAWOELS TIETPEAaLoElSwV kata Iepupépela kat Mepupepetaxn Evotnta, katd
Katnyopia TETPEAQLOELS®OV TIPOIOVTWY, KABWGS KAL Ol AVTIOTOLYEG TTOCOOTIAIEG HETAPOAEG TWV KATAVUAWGEWY
TIETPEAALOELS WV GE OXEOT UE TA TIPOTYOVUEVA £TN).

4.5 ZTaTIOTIKEG HOVASEG

Movddeg Tng €épevvag eivat ot eTatpeieg epmopiag kat SLOALONG TPOIOVTWVY TIETPEANIOU.




4.6 IIANOvo NG AVAPOPAC

ZUVOAO ETULPELWV EPTIOPLAG KoL ETALPELWV SWALOTG TIPOIOVTWY TIETPEAAiOV

4.7 lleproyn ava@opdag (Yyewypa@kn kaAvym)

YUvodo EAAGSag katd [Meppépela kat kata Iepupepelaxn Evotnta

4.8 Xpovikn kaAvym

H €pevva kaAUTTEL TO XpOVIKO Sidotnua amd to 1982 éwg 10 2016

4.9 lepiodog Baong

Agv v@iotatal

5. Movada pétpnong eplexoueva

Movdda pétpnong eivat ot petpikoi tévol

6. Ieplodog avagopdg Mepiexdueva

[epiodog ava@opds eivat to nueporoylakd €tog 2016

7. O&gouKi) EVTOAT Mepleybueva

7.1 Nopukég IpGEels Kat AAAEG CURPWVIEG

To vopoBetikd TAaiolo opydvwaong kat Aettouvpyiag tg EAZTAT eivat:

» Nopog 3832/2010 (PEK 38/t.A"): «EAMnvikd ZTatioTikd Zvotnua Zbotaon tng EAAnVIKN¢ ZTATIOTIKYS
Apxnic we Ave&aptnTne Apxric», 6TwS TpoToToONnke amd to dpbpo 90 mapdypapot 8 kat 9 tou Nopouv
3842/2010 (PEK 58/1.A"): «Amokatdotacn @opoloyiki¢ StkatooUvng, QVTIUETWTLON THS POPOSLAPUYTC
Kat dAdeg Statdéeig», amd 1o apbpo 10 tou Nopouv 3899/2010 (PEK 212/tT.A"): «Emeiyovra uétpa
gpapuoyns tov mpoypauuatogs othnpiéns tms EAAnvikiic Owkovouliag», amd to ApBpo 45 tou Nopov
3943/2011 (®EK 66/T1.A"): «KatamoAéunon tns @oposSLapuyns, oTEAEXWON TWV EAEYKTIKWY UTTNPETLOV
Kat dAdeg Statdaéels apuodiotntas Ymovpyeiov Otkovouikwvy, amd to dpBpo 22 mapdaypa@og 1 tou
Noupov 3965/2011 (®EK 113/1.A"): «Avaudppwaon miaiciov Asttovpyiag Tausiov Iapakatadnkwv kat
Aaveiwv, Opyaviouot Atayeipions Anuociov Xpéovs, Anuociowv Emiyeipticewv kat Opyaviouwyv, cvotacn
Teviknie Tpauuateias Anudoiag Ilepiovoias kar dAes Siatdéeicy, amd to dapbpo mpwto Tou NoOpou
4047/2012 (®EK 31/t.A"): «Kbpwon tng Ipdéne Nouobetikov Iepieyouévov «Katemelyovta pétpa
gpapuoyns tov MeoompdBeouov MAatoiov Anuoaiovoutkns Xtpatnyikng 2012-2015 kar tov Kpatikov
HpovmoAoyiouov étovg 2011» kai g [paéng NopoBetikov Iepieyopévou «Pubpicelg katemelydovtwy
Bepdtwv e@appoyng tov v. 4024/2011 «Zvvraéiodotikés pvBuioeis, eviaio utoOoAdyio - BabuoAdyto,
epyaotakt) epedpela kat dAeg Slatdéels epapuoyc Tov UECOTPGOeaUov TAaLo(OU ONUOTLOVOULKTIC
otpatnywkric 2012-2015 kat twv Ymovpysiwv Atowkntikic MetappvOuions kat  HAektpovikiig
AakvBépvnong, EowTtepikav, Owkovouikwv, Ilepifdrlovtog, Evépyeias kat Khuatikric AAayr¢ kai
Haibelag, At Biov Mabnong kai OpnokKeVUATWY TOU Q@OPOUYV TNV EQAPUOYY TOU UECOTIPOOETUOV
mAatolov dnuootovoukns otpatnyikns 2012-2015 kat dAleg Siatdéeig», amd to apbpo 323 tou Nopov
4072/2012 (PEK 86/t. A"): «BeAtiwon emiyeipnuatikov mepifarlovtog - Néa etaipikn) poppn - Znuata -
Meoites axkivitwy - POBuion Beudtwv vavtidiag, Auévwy kat allelag kat dAAeg SLatdéelg» KoL amd 1o
apBpo 7 mapaypagos 1 ¢ amd 18/11/2012 Mpa&ng NopoBetiko¥ Iepieyopévou (PEK 228/1. A')
«Anuootovouikol kavoves kat dAdeg Statdaéeig», amd to dpbpo 93 tov Nopov 4182/2013 (PEK 185/t.
A"): «Kbdikag kovwpeAV Teplovatwv, oxodalovowv kAnpovoulwv kat Aotmés Statdaéeigy, amd to apbpo
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6 mapaypa@og 8 touv Nopov 4244/2014 (PEK 60/t. A'): «Evowudtwon tng 0dnyias 2013/1/EE tovu
ZvuPoviiov tn¢ 20n¢ Askeufpiov 2012 yia v tpomomoinon tng 08nyias 93/109/EK oyetikd ue tig
AETTOUEPELEG AOKNONG TOU SIKALWUATOS TOU ekAfyeaBail katd Ti¢ ekAoyés Tov Evpwmaikov Kotvofoviiov
amo Toug moAites tn¢ ‘Evwaong mov katowtkoUv o€ éva Kpdtog — UéAog Tov omoiov Sev eival vmikool, aTo
eAnviko Sikaio kat Tpomomoinon tov v. 2196/1994 (A'41) kai dAAeg Siatdéeig», amd to Gpbpo TPWwTO
vmomapdypa@og I'.3 tou Nopov 4254/2014 (PEK 85/1. A'): «Métpa atrpiéng tng eAAnvikii¢ otkovouliag
oto mAaioto epapuoyns tov v. 4046/2012 kat aAreg Statdéeigy kaL amd to apbpo 33 mapdypaol 5a kat
5B tou Nopov 4258/2014 (PEK 94/1. A'): «diadikacia OptoBétnons kat pvOuicels Beudtwv ya ta
véatopéuarta - pvBuioeis llodeodoutkric vouobeoiag kat dAeg Statdéeioy.

>  Kavoviopog Asttovpyiag kat Avayeipiong g EAAvikn g Ttatiotikng Apxns (EAZTAT), £toug
2012, ®EK 2390/t.B'/28-8-2012

»  Kavoviopog (EK) aptf. 223/2009 tov Evpwnraikov KowofovAiiov kat Tov Zvpupoviiov, 6mwg
Tpomomou|Onke anod tov Kavovio o 759/2015, oYeTIKE e TIG EUPWTATKES OTATIOTIKEG.

> ApBpo 14 tov Nopov 3470/2006 (PEK 132/1.A"): «EOViKS ZvuPovlio EEaywydv, popoloyikés
pvbuioeis kat dAdeg Statdaéeioy.

> ApBpo 3, tapaypa@og 1y tov Nopov 3448/2006 (PEK 57 /1.A"): «['a TV mepartépw yprion
TANPOPOPLWY TOV dnudcoiov Touéa kat T puBuion Beuatwv apuodiotntag Ymovpyeiov Ecwteptkwv,
Anudotag Atoiknong kat ATOKEVTPWOnG».

>  Kwduag 0ptng MpakTIKNG YLX TIC EVPWTAIKEG GTATIOTIKEG, 0 0TI0{0¢ BeoTioTNKE Ao TNV
Emitpom Ztatiotikov [poypdupatog otig 24 defpovapiov 2005 kat ek86ONke ws TVoTOoN TNG
EmutpoTiig (Commission) otig 25 Maitou 2005, oxeTIKA (e TNV aveapTnoia, AKEPALOTNTA KAl
UTELOVVOTNTA TWV EOVIKDOV KAl KOWVOTIKWOV OTATIOTIK®OV ApY®V, LETA TNV avabewmpnor] Tov, 1) oToia
vloBemOnke otig 28 ZemtepPfpiov 2011 amod v Emitpom tov Evpwmaikol Itatiotikol) ZuoTiUaTog.

> IMpoedpko6 Ardtaypa 226/2000 (PEK 195/1.A"): «Opyaviouds tn¢ 'evikiic Ipauuateioag EGVikg
Zratiotikrc Yanpeoiag the EAA@So¢».

ApOpa4,12,13,14,15 kat 16 Tov Nopov 2392/1996 (PEK 60/1.A"): «[IpdoPaon g I.I. EXYE oe
SLOIKNTIKEG TNYEG Kat StotknTikd apxeia, Emtpom) Ztatiotikov Amoppritov, puBuion Bepdtwy Slevépyelag
ATOYPAP®V KAl OTATIOTIKWV EPYACL®V, KAB®S kat Oepdtwv g I.T. EXYE».

7.2 AleOveic ovp@wvieg yra avtadiayt) dedopévwv

Agv vpiotavtal

8. EpmotevtikoTnTA Mepieydueva

8.1 [TOALTIKY] EUTULGTEVTIKOTTAG

Ta Bépata thpnong Tov otatioTikol amoppritov amd v EAAnvikn Ztatiotikr Apxn (EAXTAT) pubuilovrtal pe
Ta ApBpa 7, 8 xat 9 tov Nopouv 3832/2010 6mwg oxvel, pe ta ApBpa 8, 10 kat 11(2) touv Kavoviopov
ZTAaTIOTIKOV YTIOXPEWOEWY TwV PopéwVv Tov EAANVIKoU Ztatiotikoy Tvotiuatog kat pe ta Apbpa 10 kot 15
Tov Kavoviopot Aettovpylag kat Ataxeipiong tng EAXTAT.

Mo ocuykekpLpéva:

H Suadoom twv otatiotikwv Sievepyeitatl and tnv EAXZTAT pe tnv T1pnom TwV 6TATIOTIK®VY apX®V Tou Kodika
0pBn¢ Mpaktikng Twv Evpwmaikwv ITATIOTIK®VY, Kal W8lwg HE TNV TNPNON TNG apxN§ TOU OTATIOTIKOU
QTOPPT TOU.

8.2 EUTOTEVTIKOTTA KaTd TNV enedepyacia Sedouévmv

» H EAXTAT mpootatelel kat 6 Siadidel ta otolyeia, Ta omoia €xel otn Stabeon] ™G 1| ota omoia £xeL
TpooPaoct, TTov kablotolv Suvath TNV GUECT 1] EUUECT] AVAYVOPLOT TWV OTATIOTIKOV LOVASWY ToU TA
Tapeiyav pE TNV AMOKAAVYT €EATOUIKEVUEVWV TANPOQOPLWY, TOU AapfBdvovial Apeca Yyl
OTATIOTIKOUG OKOTIOUG 1) EUUECSH oo SLOIKNTIKEG 1| GAAeg TnyéG. AapfBdvel 0Aa Ta KATAAANAQ
TIPOANTITIKA HETPA WOTE VA UMV Elval SUVATH 1 AVAYVOPLOT) TWV HELOVWHUEVWY CTATIOTIKMOV HOVASWYV
HE TA TEXVIKA M GAAa péoa Tou €VAoya pUmopoUv va xpnolpomomBolv amd TPITouG. ZTATIOTIKG
amoTteAéopaTa, OV ev8EXETAL va KaBLloTtoUv SuvaTi) TNV TAUTOTOMGN TNG HOVASAS TWV GTATICTIKMV
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otoxeiwv Stadidovtal amd tnv EAXTAT, amoKAELOTIKA KAl LOVOV EQOCOV:

a) Ta ATOTEAEOHATH QUTA €XOVV TpoToTIOW OEl, OTIWG opileTal eldikoTepa aTov Kavoviopud ZTatiotikmy
Ymoxpewoewv Twv @opéwv tou EAAnvikov Ztatiotikol Lvotpatog (EAXY), pe tétolo TpoOTO, WOTE 1
S1adoor) Toug va pn Biyel To OTATIOTIKO ATOPPNTO 1)

B) M MOVASK TWV OTATIOTIKWV OTOLXElWV CUUEWVNOE AVETILPUAAKTA ylA TNV amoK&Auvymn Twv
Sedopevwv.

Ta améppnta otoyeia mov StaBipadovtat amd toug opeis Tov EAXYE oty EAZTAT xpnoomolovvtat
QTIOKAELGTIKG YLl OTATIOTIKOUG GKOTIOUG KOL OE QUTA £XEL ATOKAELOTIKO Sikaiwpa TpdaBacng poévo to
TPOOWTIKO TOU ATMACYOAEITAL Yl TO OKOTO QUTOV Kal €xeL oplotel pe mpdaén tou Ilpogdpou g
EAXTAT.

H EAXTAT pmopel va xopnyel o epeuvnTéG TOU SLEVEPYOUV GTATIOTIKEG AVAAVCELS VLA ETLOTNULOVIKOVG
oKOTIoUG, Tpodofaor oe otolyeia Ta omoia kaBloTovy Suvatr TNV £UUECT] TAUTION TWV GTATIOTIK®OV
novadwv. H tpdaBaom xopnyeital pe tov 6po 6TL mAnpovvTaL oL akOAoVOES TTPOUTIOBECELG:

a) €xel katatebel oxeTIKN aitnomn amd Tov epeuVNTH, 1 OOl GUVOSEVETUL ATIO AETITOUEPT| EPEVVITIKT
TPOTAOT CUUP®WVA LE TA LOXVOVTA ETILOTNHOVIKA TIPpOTUTIA

B) N epeLVNTIKY TPATAOT AVAPEPEL UE EMAPKEIG AETTTOUEPELEG TO GUVOAO TWV SeS0UEVWV Yl TO OTIolo
Ba xopnynOel mpdoPaon, Tig peBdSoLG avaiuong Twv SeSOUEVWY KL TOV ATALTOVUHEVO XPOVO YL TN
Slevépyela g Epguvag

Y) €xeL ouvvaBel, peta&d g EALTAT kol TOou HEMOVWHEVOU €PELVNTH, TOU 8PUUATOG GTO OTO(O
gpyaletat, 1 Tov Opyaviopol TTov eVTEAAETAL TN SLEVEPYELA TNG £PEVVAC, KATA TiEPITTTWOT), cUUBACT TTOU
kaBopilel Toug 6poug TPOGPACTG, TIC VTIOXPEWOELS TWV EPEVVITWY, TA HETPA Yl TNV THPNOT TOU
OTOPPNTOU TWV OTATIOTIKWOV SESOUEVWV Kal TI§ KUPWOELS og TepimTwon mapafiaons avtwv twv
UTIOYPEWOEWV.

ZNTHHOTA IOV AVaEPOVTAL TNV THPTON TOVU OTATLOTIKOU amopprtov eéetalovtal amd tnv Emitpom)
TtatiotikoV Amoppritov mov Asttovpyel oty EAZTAT. Ot apuodidomteg s Emitpomis autig elvat va
elonyeitat otov [pdedpo tng EAZTAT:

®  yLa TO eMiMES0 AVAAVOTNG 0TO 0TOI0 UTTOPOVV va SlatefoUv GTATIOTIKA SeSopEVa, £TOL WOTE VA PNV
glvat Suvatn n avayvmpLom TG EPEVVMUEVNG HovAdag, elte dueoa eite éppeoa,

®  KPLTNPLO AVWVVHOTIOMONS Yl Ta HikpodeSopéva TTou TapEXOVTAL GE XPT)OTES,

® Yyl TN XOPNYNON, O EPEVVNTEG, TPOCPACNG OE EUTIOTEUTIKA SeSopéva Yl EMLOTNUOVIKOUS
OKOTIOUG.

To mpoowTikd ¢ EAXZTAT, pe omowadnmote oxéon epyaciag, Kabws kat ot [LTeG TuvePYATES TTOL
XPNOLLOTIOLOVVTAL VLA TT) GUAAOYT OTATIOTIKOV OTOLXEIWY OE GTATIOTIKEG £PEVVEG SLEVEPYOVHEVES ATIO
v EAXTAT, ou amoktovv, je 0TOLOVENTOTE TPOTO, TPOCPacT o€ amoppnTa oTolxela deopevovtat
aTo TO ATOPPNTO Kal £XOUV UTIOXPEWOT] XP1ONG QUTWV TWV OTOLXEIWY ATTOKAELOTIKA YLO OTATIOTIKOVG
okomovg tng EAXTAT. AmayopeVeTal OmOLASNTIOTE XP1)OT AUTWV TWV OTOLXElWV A0 TA AVWTEPW
TPOCWTA KAl LETA TN ANEN TV KabBnKOVTWVY TOUG.

H mapafiaon tov amoppritov Twv oToElwY KaL/1] TOU OTATIOTIKOV ATIOPPTTOV QTO OTIOLOVSNTIOTE
VTtdAANA0 1 gpyaldpevo otnv EAZTAT, cuviotd to Telfapyikd TapATTwud THG TapdBacng kabnkovtog
Kal (Topel va eTEVPEL TNV TOLWVT| TNG OPLOTIKIS A oM.

Me amdé@aon g EAXTAT, pmopel va emiAn0ei podatipo vPoug amd Séka xdades (10.000) svpw £wg
Slakooleg xALddes (200.000) gvpw oe OTOOV TAPABLAlel TO AMOPPNTO TWV OTOLXEIWV 1/KaL TO
OTATIOTIKO amoppnTo. To TPACTIHO EMPBAAAETAL TTAVTOTE VOTEPA ATO AKPOAGT TOV VTIEVOVVOL YIX TNV
mapafiaon kot €ival avdAoyo mpog T PaplTNTA KAl TIG CUVTPEYXOVOEG TePLoTdoelg. H vmotpomm
OULVLOTA EMPAPVVTLIKT TEPITITWOT YO TNV ETMUETPNOT) TG SLOIKNTIKIG KUPWOEWS.




9. IMOALTIKI) AVAKOLVWGEWV Mepleybdueva

9.1 HuepoAdylo avaKoW®OEWV

Ot énupootevoelg mOU  a@opolv oTA AmOTEALopaTH TNG £pguvag Tepllapfavovtal oto TMuepoAdylo
AVAKOLVWOEWV.

9.2 llpdcBacn 6To NUEPOAIYLO AVAKOLVWDOEWV

To nuepoAdYLo avakovwoewv SlatiBetal otnv otooeAida g EAAnvikni¢ Ztatiotikng Apxn s www.statistics.gr

9.3 lIpdcPacn XpnoTwv

ZUUEWVA e TO VOULKO TAaiolo s Kowodmtag kat tov «Evpwraikd Kwsdika 0pbng Mpaktikie», n EAZTAT
QVOKOLVWVEL OAa Ta €OVIKA OTATIOTIKA OTolEld oTnv 0TocEAISa NG, OeBOUEVI] TNV ETAYYEAUATIKN
avetaptnola Kal Pe EVav OVTIKELUEVIKO, ETAYYEALATIKO Kal Sla@ovi) TPOTIO KATA TOV OTI0{0 OAOL OL XPT|OTES
QVTIHETWTI{{OVTAL PUE LOOTNTA.

10. ZuyvotnTta Sudyvong Mepieydueva

Ta amoteAéopata TG £peVVag avapToLVTal 6TV LoTooeAida TG EAAnvikn ¢ Ztatiotikng Apxns oTo T€A0G Tou
TPWTOL EAUTVOU KAOE £TOVG KAL AOPOVV TU OTOLXELX TOU TIPONYOUEVOL ETOUG VA POPAS.

11. Mop@n Sudxvong Mepleybueva

11.1 AsAtia TOTOV

Anpoaoievetal Sedtio TUTOL oTNV LoTooEAISa TG EAANVIKN G ZTATIOTIKNG APXG:
http://www.statistics.gr/el /statistics /- /publication/SDE15/2016

11.2 Anpooievpata

Anpoaoievovtal TVAOKEG ATTOTEAEGUATWY KL XPOVOCELPWVY 0TNV LoTooeAiSa ¢ EAAnvikni¢ ZTatiotikng Apxng:

http://www.statistics.gr/el /statistics/-/publication/SDE15/2016

11.3 Bdon 8e8opévwv on-line

11.3.1 Mivakeg §£8opévmwv (EMOKEWINOTTA XP1)GTOV OTOV LGTOX®PO)

H emiokePipdotnta avirbe o€ 3.233 mpoPoArEG GUVOALKA.

11.4 MipdoPaom o€ pkpodedopéva

Agv SlatiBevtat pikpodedopéva

11.5 AAAN pop@1] Stdxvong twv Sedopévwv

1.5.1 Metadedopéva (ETOKEWPIUOTNTA XPN)GTOV GTOV LETOX®WPO)

H emokeyipdtnta avirbe oe 3.233 tpoBoA£g GUVOALKA.




12. MpooBacpdTnTa TeKunpinwong Mepiexdueva

12.1 Tekunpiwon eni ¢ pedodoroyiag

12.1.1 IAnpoétnTa peradedouévmv (Toc0cTo)

To mocootd MANPOTNTAG TwV peTadedopévwy eivat 100%.

12.2 Tekpunpiwon eni ¢ TOLOTNTAS

AtevepyoUvTal EAEYXOL TIPLY TNV TILVOKOTION 01 TWV OTOLXEIWYV, OTIWG EAEYXOL GUYKPLOIHOTN TG IE T
TPOTYOUUEVA £TN KAL EAEYXOL EMAANOEVOTG TOU CUVOAOU TNG KATAVAAWGNG TETPEAALOELS WV HE TIG ETULUEPOVS
Katnyopieg metperatoeldwy kata epupepelakny Evomra g Xwpag.

MeBodoroyikd onpeiwpa eivat Stabeoipo otov totooediba tng EAXTAT.

13. Awayeipion ToldTnTAG Meplexdueva

13.1 Alac@dAiomn TTOLOTNTAG

H moAtiki mowdtntag tg EAZTAT meplypa@etatl otov akdAovbo cUvSeapio:

http://www.statistics.gr/el /quality-asurance-framework

13.2 A¥LoA0ynon TIOLOTNTAG

Alevepyolvtal £€AgyxoL TPV TNV TIVOKOTOMON TwV OTOLElwY, OTWG EAEYXOL OUYKPLOLUOTNTAG HE T
TPONYOUHEVA £TN KoL EAEYXOL EMAAOELONG TOV GUVOAOU TNG KATAVAAWGNG TIETPEAALOEISWV UE TIG ETILHEPOUG

katnyopieg metpedaoceldwy katd Iepupepelakn Evotnta ¢ Xwpag kat ta amoteAéopata sivat aflomiota
100%.

14. Xpnowpotta Iepleyodueva

14.1 AVAyKeG XpNOTOV

0L kUpLOL XPNOTES TWV OTOLXEIWV TNG £pguvag eival LOLWOTEG KAl gpevvNTEG amd Mavemiotipia.

14.2 IkavoToinoem XpnoT®y

H Awevbuvon Ztatiotikng MAnpo@opnong kat Exk§dcewv tng EAZTAT Sie€ayel €pesuva tkavomoinong twv
XPNOTWV Tov amevbivovtal oty Ymmpeoia pag yio avaltnor oTatioTikwy oTtolyeinv. Qotdoo autr n épsuva
glval YEVIKT] KAl OXL EOTIAGUEVT OTIS AVAYKES TWV XPTOTWV TNG £PEVVAG KATAVAAWGTG TIETPEAXLOELS V.

http://www.statistics.gr/el /user-satisfaction-surve

14.3 IIAnpotnTa

T'a to €tog avaopdg 2016, ) MANPOTNTA TWV oToElwV TNG épevvag eivat 100%.

15. AkpiBeix kot a§lomotio Mepeybdueva

15.1 Tuvolkn] akpifela

H épevva katavaAwong TeTpeAaoeld®v elval amoypa@kr kat faciletal og SloknTIKES TINYES Kol apxeia. H
aglomotia Twv otoyelwv givat 100%.

15.2 AstypatoAnmtikd c@dApata

Emeldn] 1 épeuva eivat amoypa@iky 8&v uTtdpyouV SEIYUATOANTITIKA COAALATA.




15.3 Mn SElypaTOANTITIKA 6@AALOTA

15.3.1 Y@dApa kGAupmg

15.3.1.1.A2. 0606716 vIIepKGAVPITC

Agv vtapyel, edopevou 0TI £pevva Baoiletal o€ apyeia amd SLOKNTIKEG TINYES
15.3.1.1.A3. Kowég novadec (mosooto)

Agv vapyovv, SeSopévov ot épevva Paciletal oe apxeia amd SLoKNTIKES TINYES
15.3.2 Y@dApa pétpnong

Agv vmapyel, Sedopévou 6TLT épeuva Baoiletal oe apxeia amd SLoKNTIKEG TINYES
15.3.4 Y@dApa enetepyaociag

Agv vtapyel, edopevou 0TI £pevva Baoiletal o€ apyeia amd SLOKNTIKES TINYES

15.3.5 S@dApa amd TNV EQAPIOYT) HOVTEAQU
Agv vmapyel, Sedopévou 6TLT Epeuva Baoiletal og apyeia amd SLoKNTIKEG TINYES
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16. EykaipoTnTa KoL XPOVIKT] GUVETEAL [eplexoueva

16.1 Eykaipotnta

Ta otoyeia Snpooievovtat otV LotooeASa TG EAANviki ¢ ZTatiotikiic Apxns 6 Wveg HeTd TV ANén Tou £Toug
aAvVa@POopPAg.

16.2 Xpovikn cuvémeLa

['a ) dnpocicvon Twv otolyelwv Tov £Toug avaopds 2016 Sev mapovoldodnke kaBuvoTépnon.

17. TuykplopdtnTa Mepieydueva

17.1 Te@ypa@IKY) CUYKPLOUOTNTA

Ta mapayoueva oTolelor EAEYXOVTAL WG TPOG TN YEWYPAPIKY] TOUG CUYKPLOWMOTNTA Katd [lepupepeiak)
Evotnta kat kata Mepupépela amd v EAAnvikn Ztatiotiky Apxn.

17.1.1 Acuppuetpia avTikp{ONEV®WV (INIrror) CTATIGTIK®OV (GUVTEAEGTIC)

Agv vpiotatat

17.2 AlxXpOVIKT) GUYKPLOLUO TN T

Ta mapayopeva otolyelo EAEYXOVTUL WG TIPOG TN SLYPOVIKT) TOUG CUYKPLOLHOTNTA KATA £T0G ato v EAANvikY
Ttatiotikn Apxn. EWdikd vy to €tog 2016, ta otoyeia katavdhwong pafolt xapnlou Beiou kat katavaAwong
polout udniol Beiou mepllapPavouv eminpocBeta TG MapadOOel; O KAUOLUO VauoutAoiog eocwtepkou. Ta
ovtioTolXa OTOLXEl TWV MPONYOUUEVWY €Twv dev Teplhapfavouy T mopadooel o Kalola vououtAoiag tou
£0WTEPLKOU, omote dev elval cuykpiolpa pe autd tou 2016.

18. Tuvoxn Mepieydueva

18.1 Alxtopeakt) cuvoyn

18.1.1 Juvoy1) peTaf) uNVIdi®V, TPLNVIAI®V KAL ETICLOV OTATIETIK®OV

Agv e@apudletal

18.1.2 Yuvoyr) ue Toug EQvikovg Aoyaplacpoig
Agv gappdletal

18.2 EcwTepikt ouvoyn

H gowtepikn ovvoyn Twv otoxeiwv eAéyyetat and tnv EAXZTAT oto tedikd 0T1dd1o emegepyaciog Twv oTOXEIWV.




19. K6otog kot emBapuvon Mepieydueva

ATtd v épeuva Sev tpokaAeital Satavn.

20. AvaBswpnon Sedopévwv Mepieybdueva

20.1 MoAttikn avaBewpnong

H avabewpnon twv otoxelwv, e@doov xpelaotel, Baciletal oty gykvkAo ¢ IMoAttikng AvaBewpnong tng
EAZTAT, ) omola eivat StaBéoun otov akéAovbo ocvvdeopo:

http: //www.statistics.gr/el /policies

20.2 MpakTikn avabewpnong

Ta to étog avagopds 2016, dev mpayuartomo|Onke avabewpnon twv otolxeiwv. Tov lovvio tou 2016,
Snuoaievovtal, Yo TPWTN POPA, CTOLXELX YIa TNV KATAVAAWOT VYPAEPIOL OE TTEPLPEPELAKO eTITIESO TNG XWPAG
ya ta étn 2012-2016.

21. YtaTtoTiKY) enegepyaocia Mepiexdueva

21.1 TUTIOG TWV TPWTOYEVWV §edopuévmv

Ta SeSopéva Baoilovtal oe SlotknTikég TNYES Ko apxeia. [apéxovtat amd tn Mevikn AtevBuvon Evépyelag tov
Ymnoupyeiov [epiBdArovrtog kat Evépyelag.

21.2 TuyxvotnTa cuAAOYNG TV 8edopévwy

Ta Sedopéva cuAAéyovtal o€ etiiola Bdon.

21.3 M£00801L 6vALOYTIG TV Sedopévmv

H €pevva Stevepyeital pe v mapaiafn nAekTpovikwyv apxeiwv amo tn Fevikn AievBuveon Evépyelag tov
Ymnoupyeiou [epiBdArovrtog kat Evépyelag.

21.4 EmkVpwon Sedopévwv

Ta otolxela mov otéAvovtat amd ) I'evikr AtevBuvon Evépyelag tou Ymouvpyeiov [epidirovrtog kat Evépyelag,
gAéyxovTal w¢ TTPOG TN 0pBOTNTA TOUG KoL KATOTILY KATAPTi{ovTal TIVOKES KAl SLypAUHOTA KOl T TEALKA
amoteAéopata Stafipalovtal mpog dnpocicvon oty totoceAiSa g EAANVIKT G ZTaTioTikig Apx1s.

21.5 Katdaption 8edopévwv

Ta otowxela mov otéAvovtat amd ™ evikr AtevBuven Evépyelag tou Ymovpyeiov [epiBdirovtog kat Evépyelag,
gAéyxovTal wg TPog opBOTNTA TOUS KAl KATOTILY kKataptilovtal mivakes kat Staypappata (Fewypa@kn
ta€vounon kata Mepupépela kat kata Mepupepetakny Evommrta g Xwpag,

Ta&vounon katd Katnyopia TETPEAALOES WV Y TIG aKOAOVOEG KaTnyopieg teTpedatoeldwv: Bevlivny covtep,
Bevlivn apdAvPoén, Bevlivn apdiuBdn covmep, TeTpédato Bépuavong, meTpéAato kivinong, pafolt XapunAov kat
YymAov Beiov xat Yypagpto. Ta tedika amotedéopata Stafifalovtat pog dnuocisvon otV otooceAida g
EAAN VKIS ZTaTioTikig Apxns.

21.5.1 106006 TO TYW®MV PETABANTOV IOV VTTOKABioTAVTAL (TEKUAPTWV TIU®WV)

Agv g@appdletal.

21.6 lipocappoyeg

21.6.1 Emoyikr) 816p0wom
Agv g@apudletat.

22. Txyola Mepieydueva




