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2. Ewaywyn Meplexbdpeva

H ¢pevva katavaiwong metpedatoeldbwy eivat etiola kat Baciletal o
SLokNTIKES TINYES Kol apxela. [Tapouoldlel ATTOTEAEGUATA YA TLG
OUVOAMKEG KATAVAADOELS TIETPEANLOES WV katda ITepupépela kat

2.1 Ewsaywy) [epupeperakr Evotnta ¢ Xwpag. Ta tpwtoyevr] otolxeia StatiBevrtal
otnv EAAnvixn Ztatiotiky Apxr amd m Fevikr) AlevBuvon Evépyelag tou
Ymovpyeiov [epiBdArovtog kat Evépyelag.

3. Evnuépwon petadedopuivmv Meplexbdueva

3.1 Hpepounvia tedevtaiag Yemtéupprog 2016
£TKVPWONG peTadedopévwv

3.2 Huepopunvia teAevtaiag Yemtéupprog 2016
AVAPTNONG TWV HETASESOUEVWVY

3.3 Huepounvia teAevtaiag Yemtéupprog 2016
ETKALPOTIOMNONG TWV
petadsdopivwv
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4. ITATLOTIKI] TXpovGiacT Mepieydueva

4.1 TVvtoun teprypa@r) Sedopévwv

H €peguva katavdAwong meTpedatoeldwy eivat amoypa@ikn kat Baciletal oe SL0KNTIKEG TNYES Kat apyelo.
[Tapovolalel ATTOTEAEGUATA YL TIG CUVOALKES KATAVOAWOELS TIETPEAALOES WV KaTd [TepLpépeia kat
Mepupepetaxn Evomrta s Xwpag. Ta mpwtoyevy atoeia StatiBevtal otnv EAAnvikni Ztatiotikn Apxr| amd
T'evikr) AtevBuvon Evépyelag tou Ymoupyeiov [epifdArovtog kat Evépyelag.

4.2 XpnoLoTmoloUuevo oUo TN TASLVOUN61G

Ta otoyela TG £pEVVAG IOV APOPOVV TT KATAVAAWOT TETPEANLOELS®OV  TAEVOROVVTAL WG EENG:

1. Tewypa@wn tagvounon katd [Meppépeta kot kata Meprpepetaxn) Evotta g Xwpag.

2. Ta€vopunon kata katnyopia TETPEAALOES WV,

T 15 akdAovBeg katnyopieg metpedatoeldwv: Bevlivn covmep, Beviivn apdAvBon, Bevlivn apdAvBsn covmep,
meTpéAato Béppavong, metpédato kivnong, padout XaunAou kat YPmAov O¢eiov.

4.3 KaAvym kAdSwv

Topéag KATAVAAWOTG TETPEAALOELS DV

4.4 'EVVOLEG KOL 0PLOMOL TWV BACIK®V HETABANTWOV

Ta mpwtoyevn otoyela StafiBalovtal otnv EAAnvikn Ztatiotikn Apyn and tn Tevikn AtevBuvon Evépyelag tov
Ymoupyeiov [epiBdAiovtog kat Evépyelag pe TNV Hop@n TVAKWV.

A@ov eleyyBolv kal StapopEwBolv Ta TEAKA OTOLXE(Q, TTAPEXOVTAL HE TNV HOPET ETNOLWV TIVAKWY, OTIOV
TAPOVCLATOVTAL Ol ETNOLEG KATAVAAWGCELS TIETPEANLOES WV Katd Tepupépela kat Mepipepetaxn Evotnta xatd
Katnyopia TeTPEAALOES®WY TPOIOVTWY, KABWE KAl 0L AVTIOTOLXEG TTOCOOTLAEG LETABOAEG TWV KATAVAADCTEWY
TIETPEAALOELSWV GE OXEON WE TA TIPOTYOUUEVA £TT).

4.5 T TAaTIoTIKEG HoVadeg

Movadeg ¢ épevvag eival oL eTatpeieg gpmoplag Kot SWALGNG TTPOTIOVTWY TETPEAAiOU.




4.6 IIANOvo NG aVaPOPAC

ZUV0A0 ETULPELWV EPTIOPLAG KL ETALPELWDV SIUALOTG TIPOIOVTWYV TIETpEACiOV

4.7 Meproyn ava@opag (Yewypa@ikn kaivym)

Tuvoo EAAGSag katd Meplpépela kat katda Mepupepetakn Evomrta

4.8 Xpoviki) kGAvym

H €pguva kaAUTTEL TO XPOVIKO SLtdotnua atd to 1982 £wg to 2014

4.9 llepiodog Baong

Agv vpiotatal

5. Movada pétpnong Mepieybueva

Movdda pétpnong eivat ot petpikot ToGvol

6. Ilepiodoc avagopdg Meplexbpeva

[MepioSog avagopds eivat To nuepoAoytlako étog 2014

7. O&goMIKT) EVTOAT Mepleybueva

7.1 Nopuk£g TP AEeLs Kat AAAEG CUHLPWVIESG

To vopoBetikd TAaioo opydvwong kat Asttovpyiag tng EAZTAT eivau

» Nopog 3832/2010 (PEK 38/t1.A"): «EAMnvikd Ztatiotikd Zvotnua Zbotaon tng EAAnviki¢ ZTatioTiki¢
Apyxris wg AveédaptnTng Apxric», 0TIwGS TpomoTomOnke amod to dpbpo 90 mapdaypagol 8 kat 9 tov Nopov
3842/2010 (PEK 58/1.A"): «Amokatdotacn @opoloyikri¢ Sikatoaivig, QVTIUETWTLON THS POPOSLAPUYNC
Kat dAdeg Statdéeig», amd 1o &pbpo 10 tov Nopov 3899/2010 (PEK 212/t.A"): «Emelyovra uétpa
gpapupoyns tov mpoypduuatos otipiéns e EAAnvikrs Owkovoulag», amd to ApBpo 45 tou Nopovu
3943/2011 (PEK 66/1.A"): «KatamoAéunon thns gopodla@uyns, oTEAEXWaN TwV EAEYKTIKWY UTTHPECLOV
Kat d\eg Statdéels apuodidtntas Ymovpyeiov Otkovouikwv», amd 1o apBpo 22 mapdypagog 1 tou
Nopov 3965/2011 (PEK 113/t.A"): «Avaudppwaon mlaitaiov Asttovpyiags Tausiov Iapakatadnkwv kat
Aaveiwv, Opyaviouot Awayeipiong Anuooiov Xpéovg, Anuooiwv Emiyeiprioswy kar Opyaviouwv, cvotaocn
T'evikti¢ Tpauuateias Anudotag Iepiovoiag kat dAdeg Siatdéeicy, amd to apbpo mpwto tou NoOpou
4047/2012 (®EK 31/t.A"): «Kbpwon tng Ipdéns Nouobetikov Ilepieyouévov «Katemelyovta uétpa
epapuoync tov MeoompdBeouov IMawoiov Anuociovouikiic Ztpatnyiklc 2012-2015 kat tov Kpatikot
Tpovmoloytouot étovs 2011» kal g Mpa&ng NopoBetikol IMepiexopévou «Pubpicels katemelyovtwy
Bepdtwv e@appoyns tov v. 4024/2011 «Zuvvtaéiodotikés pvbuioeis, eviaio pioOoAdyto - BabuoAdyto,
epyaotakl) spedpeia kar dMeg Statdéels papuoyrc Tov uecompébeouov mAaiociov SHUOTLOVOULKIG
otpatnyikric 2012-2015 kar twv Ymovpysiwv Atowkntikiic MetappvBuions kat  HAekTpovikiig
AakvBépvnong, Eowtepikav, Owkovouikav, IlepiBdAdlovtog, Evépyeias kat Khuatikng AAayrc kat
Hatbelag, At Biov Mabnong kat OpnoKeVUdTwV TOU a@OPoUYV THV E£QAPUOYY TOU UECOTTPOOETUOV
mAatolov dnuootovoukns otpatnyikns 2012-2015 kat dAeg Siatdéeig», amd to apbpo 323 tou Nopouv
4072/2012 (PEK 86/1. A"): «BeAtiwon emiyeipnuatikov TepiffdAlovtog - Néa eTtaipiki popen - Znuata -
Meoites axkivitwy - POBuion Beudtwv vavtidiag, Auévwv kat alielag kat aAleg Stataéeicy KaL amod 1o
apbpo 7 mapaypagos 1 ¢ amd 18/11/2012 Mpa&ng NopoBetikov Ilepieyopévov (PEK 228/t. A")
«Anuootovouikol kavoves kat dAdeg Statdaéeig», amd to apbpo 93 tov Nouov 4182/2013 (PEK 185/t.
A"): «KOOIKAS KOWVWPEAWDY TIEPLOVTLWY, OX0AA{OVTWY KANPOVOULWY Kal AoLTtéG Statdéeigy, amd to apbpo
6 mapaypa@og 8 tou Nopov 4244/2014 (PEK 60/t. A"): «Evowudtwon tng 0dnyias 2013/1/EE tov
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ZvuPovAiov thg 20n¢ Askeufpiov 2012 yia v tpomomoinon tng 08nyias 93/109/EK oxetikd ue Tig
AETTOUEPELEG AOKNONG TOU SLKALWUATOS TOV EKAEYedOal katd Ti¢ ekAoyés Tov Evpwmaixov KowvofBovAiov
amo Toug moAites TS ‘EVwans mov Katolkolv o€ €va Kpato§ — UéAog Tov omoiov Sev lval vmikool, aTo
eAMnviko Sikaio kat Tpomomoinen tov v. 2196/1994 (A'41) kaur dAdeg Satdéeig», amd to GpbBpo TPWTO
vmomapdypaog I'.3 tou Nopov 4254/2014 (PEK 85/t. A'): «<Métpa otrpténg tng eAAnvikiic otkovouiag
oTo TAaloto epapuoyrc Tov v. 4046/2012 kat dAe¢ Statdéeig» kal amd to apbpo 33 mapdypagol Sa kal
5B tou Nopov 4258/2014 (PEK 94/t. A'): «diadikacia OptoBétnons kat pvbuiosis Oeudtwv yia ta
véatopéuata - pvluioeis IlodeoSoutkric vouobeoiag kat dAeg Statdéeicy.

»  Kavoviopdg Astrtovpyiag kat Awayeipiong g EAAnviki ¢ Ttatiotikng Apxne (EAXTAT), étoug
2012, ®EK 2390/t.B'/28-8-2012

»  Kavoviopdg (EK) api8. 223/2009 tov Evpwnaikov KowoBoviiov kat tov Zupoviriov, 0Twg
Tpomomou|Onke amnd tov Kavoviopnod 759/2015, oyeTIKE e TIG EUPWTATKES OTATIOTIKEG.

> ApBpo 14 tov Nopov 3470/2006 (PEK 132/1.A"): «EOViKS ZvuPovlio EEaywydv, popoloyikés
puBuioeis kat dAdeg Statdéeig».

> ApBpo 3, tapaypa@og 1y tov Nopov 3448/2006 (PEK 57 /1.A"): «[a TV mepaitépw xprion
TANPOPOPLWY TOV dnudolov Touéa kat tn puBuLon Beudtwv apuodiotntag Ymovpyeiov Ecwteptkwv,
Anudotag Atoiknong kat ATOKEVTpwonG».

>  Kodwkag 0p0n¢ MpakTIKNG yLx TIS EVPWTIAIKEG GTATLOTIKEG, 0 0TI0{0G Og0TI{OTNKE ATLO TNV
Emitpom) Ztatiotiko Mpoypdupatos otig 24 deBpovapiov 2005 kat ek§60Onke wg ZVoTAON TNG
Emutpomn¢ (Commission) otig 25 Maitov 2005, oxeTikd e TNV aveaptnoia, aKepALOTTA KAl
UTELOVVOTNTA TWV EBVIK®V KL KOWVOTIK®MV OTATIOTIKWY ApXWV, LETA TNV avaBewpnon Tov, 1 ool
vloBemOnke otig 28 ZemtepPpiov 2011 amd v Emitpom Tov Evpwmaikod Ztatiotiko ZueTHHAToC.

> Ipoedpko6 Avataypa 226/2000 (PEK 195/1.A"): «Opyaviouds tn¢ 'evikric Ipauuateioag EOvikiig
Zratiotikng Yanpeoiag ths EAA@Soc».

ApOpa 4,12,13, 14,15 kat 16 Tov Nopov 2392/1996 (PEK 60/t.A"): «IIpdoBaon g I.T. EXYE o¢
SLoKNTIKEG TINYEG Kat SloknTikd apxela, Emitpomm Xtatiotikov Amoppntov, pUbuion Bepdtwy Sievépyelag
ATOYPAP®V KL OTATIOTIKWV EPYACL®Y, KaBwg kat Bepatwv tng I.I. EXYE».

7.2 AleBveic oup@wvies yia avtaidayn) 8edopévwv

Agv vpiotavtal

8. EpmotevtikéTnTa Meplexdueva

8.1 MoALTIKY EPTILGTEVTIKOTNTAG

Ta Bgpata THPNONG TOV OTATIOTIKOV amoppntov amo tnv EAAnvikn Xtatiotikny Apxr) (EAXTAT) puBuifovtat pe
T Apbpa 7, 8 xat 9 tou Nopou 3832/2010 omwg woyVel, pe ta Apbpa 8, 10 xat 11(2) tou Kavoviopol
ZTATIOTIKGOV YTIOXPEWOEWY TWV POopEwV Tou EAANVIKOU ZTaTioTikol Zuotiuatog kot pe ta ApBpa 10 ko 15
Tou Kavoviopot Aettovpyiag kat Ataxelpiong tng EAZTAT.

Mo ouykekpLpeva:

H 8iddoon twv otatiotikwv Stevepyeltat amo v EAXTAT pe tnv T1)p1non TV 6TATIOTIKWV apX®wV Tov Kodika
0p01¢ Mpaktikng Twv Evpwmaikov ZTATIOTIKOVY, Kol W6lwg PE TV TNHPNoN TNG apxnG TOU OTATIOTIKOU
aTOPPT TOU.

8.2 EuToTEVTIKOTNTA KATA TNV £NteEepyacia Sedouévwy

» H EAXTAT mpootatetel kot 6 Siadidel Ta otolyeia, Ta omola £xel oty Stabeon ™G 1 ota omola £xeL
mpooPaoct, Tov kablotoVv Suvatr) TNV GUECT] 1] ELHUEDT] AVAYVOPLOT) TWV CTATICTIK®OV HOVASWVY TIOU T
mapeiyav pe ™V amokdAvym eEATOUIKEVUEVWY TIANPO@OPLWVY, TOU Aapfdavovtal dueca yla
OTATIOTIKOUG OKOTIOUG 1) EUUECH amd SLOWKNTIKEG 1| GAAeg Tmyéc. AauBdvel OAa ta KoATAAANAQ
TIPOANTITIKA HETPU WOTE VA UNV elval Suvatn 1 AVAyvVEOPLOTN TWV HEHOVWUEV®WY GTATIOTIKOV HOVASWVY
HE TA TEXVIKA M GAAa péoa ToOU €VAOYH UTOpPoUV va xpnotpomowmBolv amd Tpitous. ZTATIOTIKA
amoTteAéoUaTa, IOV eVEEXETAL Vo kKaBloToUv SuvaTh TNV TAUTOTOMON TG LOVASAS TWV OTATICTIK®V




otolxeiwv Stadidovtat amd tnv EAZTAT, amoKAELOTIKA KAl LOVOV EQOCOV:

a) TA ATMOTEAEGUATA AUTA EXOUV TpOTIOTIOMOEL, OTIWG opileTal eldikdTepa oTOV Kavoviopo ZTatiotikwv
Ymoxpewoewv Twv @opéwv Tou EAAnvikol Ztatiotikoy Zvotipatog (EAXY), pe té€tolo TpoOTO, MOTE N
S1adoot] Toug va pun BlyeL TO OTATIOTIKO amdOPPNTO 1

B) N HOVASA TWV OTATIOTIK®OV OTOWXEIWV GUUE®VNOE QAVETLPUAAKTA YO TNV amoKGALYm Twv
SeSopsvwv.

Ta amoppnta otoyeia mov SwafiBalovtal amd toug @opeic Tov EAZY otnv EAXTAT xpnowpomolovvtatl
ATIOKAELOTIKAE YO OTATIOTIKOUG GKOTIOVG KOl 0€ AQUTA £XEL ATIOKAELOTIKO Sikaiwpa TtpdcBaons Hovo to
TPOOWTILKO TIOU OTAOXOAEITAL Yo TO OKOTO auTdv Kot €xel oplotel pe mpaén tou Ilpogdpou g
EAXTAT.

H EAXTAT pmopel va xopnyel o€ epguvnTéG ToU SLEVEPYOUV OTATIOTIKEG AVAAVCELS YL ETLOTNLOVIKOUG
OoKOTIOUG, TpOofBaoct o€ otolxela Ta omoia kaBiotolv Suvat TV EUUEST] TAUTION TWV GTATIOTIKWY
novadwv. H tpéaBaacm xopnyeitat pe tov 6po 6TL mAnpovvTal ot akdAov0eg TpoumoBEoels:

a) €xel katateBel oXeTIKN altnon amod Tov epeuvnTi, 1| 0Tolx GUVOSEVETAL ATIO AETITOUEPT] EPEVVITIKT]
TPOTACT CUUPWVA HE TA LOXVOVTA ETLOTNUOVIKA TIPOTUTIOC

B) M €pELVNTIKY TPOTAOT] AVUPEPEL PE ETIAPKEIG AETITOUEPELEG TO OVVOAO TwV SESO0UEVWVY Yla TO OTIO(0
Ba xopnynOel mpdoPacm, Tig nueBOSOUG aAVEAVONG TWV SESOUEVWV KL TOV ATIOLTOVHEVO XPOVO Yl TN
Slevepyela g £pguvag

y) €xeL ouvvaBel, petadd g EALTAT kai Tou UEHOVWUEVOU EPEVVNTI], TOU LSPUUATOG OTO OTOlo
gpyadetal, 1 Tov Opyaviopol mov eviéAAeTalL T SlEVEPYELX TNG EPELVAG, KATA TTEPITTTWOT, cUUBAOT IOV
kaBopilel Toug Opoug TMPOGRAONG, TG VTIOXPEWCELS TWV EPELVTITWY, TA UETPA YL TNV THPNON TOU
ATOPPNTOU TWV OTATIOTIKWV SESOUEVWV KL TIS KUPWOELS 0€ TEPITTWON Tapaflaons autwv Twv
UTIOXPEWOEWV.

ZNTNHOTA TIOU QVAEPOVTAL OTNV TNPNOT TOU OTATIOTIKOU amoppnTov eEetdlovtal amd tnv Emitpomm
ItatiotikoV Amoppritou ov Asttovpyel otnv EAXTAT. Ot appodiotnteg g Emitpomm avtrg eivat va
elonyeitat otov Ipoedpo tng EAXTAT:

®  yLa TO eMiTESO AVAAVOTG GTO OTO(0 UTTOPOVV VA S1aTeBOVV OTATIOTIKA SeSopEVQ, £TOL WATE VA PNV
elvat Suvatr 1 avayvwpLon TG EPEVVWHEVNG Lovadag, elite apeoa elte Eppeoa,

*  KPLTNPLA AVWVUHOTIOMONG Yo Ta LIKPOSESOUEVA IOV TIAPEYOVTAL OE XP1|OTES,

® Yyl TN XOPNYNON, OE EPELVNTEG, TPOCPACNG COE EUTIOTEVTIKA SeSopéva Yyl ETLOTIUOVIKOUG
OKOTIOUG.

To mpoowTmikd ™G EAXTAT, pe omowadnmote oxéomn gpyaociag, kabwg kal ol [Siwteg Tuvepydteg mov
XPTOLOTIOLOVVTAL YLA TT) CUAAOYT] CTATIOTIKWV OTOLYXELWV OF OTATIOTIKEG EPEVVEG SLEVEPYOVNEVES ATIO
v EAXTAT, Tov amoktouy, pe omolovénmote TpoTo, TipdcBacn oe amdppnta otolyeia Seapgvovtal
aTo TO ATOPPNTO Kol EXOUV UTIOXPEWOT XPNOTG AUTWV TWV GTOLXEIWV ATIOKAELGTIKA YIO OTATIOTIKOUG
okomovg NG EAXTAT. AmayopeVetal OmOLASNTIOTE XP1jON QUTWV TWV OTOXEIWV Ao TA AVWTEPW
TPOOWTIA KAl HETA TN ANEN TwV KaBNKOVTWV TOUG.

H mapaficon Tou amoppnTov T®WV OTOLEIWV KA/ TOU OTATIOTIKOU OTOPPNTOU ATO OTOLOVONTOTE
UTtdAANA0 1 epyaldpevo atnv EAXTAT, cuviotd To telfapyikd mapamtwua g Tapafocng kabnkovtog
KO UTTOPEL VoL ETILGVPEL TNV TIOLWVT TNG 0PLOTLKNG I OT|G.

Me amo@acon g EAXTAT, pmopet va emiffAn0el pootipo vPoug amd déka xlades (10.000) svpw €wg
Slakooleg xALddeg (200.000) gvpw oe O6ToOV TAPAPBLAlEL TO ATOPPNTO TWV OTOLXEIWV 1/KAl TO
OTATIOTIKO amoppnTo. To TPOOTIHO ETRAAAETAL TTAVTOTE VOTEPA ATIO AKPOACT TOV UTIELOLVVOL Yla TNV
mapafiaon kat givat avadoyo mpog TN BaplTnTa KAl TG GUVTPEXOUOEG TEPLOTATELS. H vmotpom)
OULVIOTA EMRAPVVTIKI] TEEPITITWOT YIA TNV ETULUETPTOT] TNG SLOIKNTIKN G KUPWOEWS.




9. TMOALTIKT] AVAKOLVWGEDV Mepieydueva

9.1 HuepoAdylo avaKoW®OEWV

Ot Sdnuooteioelg Tou a@opolv oTA ATOTEALopATA TNG £peuvag 8ev TeEPAAUPBAvVOVTAL GTO TUEPOAOYLO
AVOKOLVWOEWV

9.2 lIpdcBacn 6To NUEPOAGYLO AVAKOLVWDGE®V

To nuepoAdYL0 avakolvwoewv SlatiBetal otnyv lotooeAiSa g EAAnvVikNi G ZTatiotikig Apxn g www.statistics.gr

9.3 llpdcBaon xpnoTwv

Toppwva pe to vopkd miaioto ™ Kowdtntag kat tov «kEvpwmaikd Kodika 0pbn¢ Mpaktikne», n EAXTAT
QVAKOLVWVEL OAX TA EBVIKA GTATIOTIKA OTOLYXELX OTNV LOTOGEA IS TNG, GEBOUEVT) TNV EMAYYEAUATIKY)
aveEapTnola Kat Pe VAV AVTIKELUEVIKO, ETAYYEARATIKO KAl SLo@avt) TPOTIO KATA TOV 0Tto{0 6A0L 0L XP1IOTES
QVTILETWTII{OVTAL PE LOOTNTA.

10. Zvuyvotnta Sidayvong Meplexdueva

Ta amoteAéopata TG EPEVVOG ATOCTEAAOVTAL Y v avapTnBovv oty lotooedida tng EAANvikn ¢ Ztatiotikng
Apxng 0To TEAOG TOU TIPWTOL EEAUTVOU KABE £TOUG KAL APOPOVV TA GTOLYELX YLX TO TIPOTYOUUEVO £TOG
aAvVaPOPAG.

11. Mop@n Suaxxvong Hepieydueva

11.1 AgAtia TVTOV

Agv Snpoactevovtal Sedtia TOTOL

11.2 Anpooevpata

Anpoacievovtal TIVAKES ATTOTEAEGUATWY KL XPOVOGELPWVY GTNV LoTooeASa TG EAANVIKNG ZTaTioTikig Apync:

http://www.statistics.gr/el/statistics /- /publication/SDE15/2014

11.3 Baon 8z8opévwy on-line

11.3.1 Mivakeg 8edouévwy (EMOKEYLUOTITA XPI)GTOV GTOV LGTOXWPO)

H emiokePipuotnta aviABe og 416 pofoAEG GUVOALKA.

11.4 MlpooBaom oc pikpodedousva

Agv SlatiBevtal pkpodedopéva

11.5 AAAN pop@1] Stdxvong twv deSopévwv

1.5.1 Metadedouéva (EMOKEPLUOTNTA XPNGTEOV GTOV LGTOX WD PO)

H emokeyipotnta aviAde og 416 mpoBoAég cUVOALKA.



http://www.statistics.gr/
http://www.statistics.gr/el/statistics/-/publication/SDE15/2014

12. MpooBacpudTnTa TeEKUNpiwong Meplexbdueva

12.1 Tekunpiwon eni TG nebodoroyiag

12.1.1 IAnpomnta petadedopivwv (M0cooTod)

To T0600T6 TANPATNTAG TWV peTadedopévwy eivat 100%.

12.2 Tekpunpiwon eni TG TOLOTNTAC

AtevepyolvTal EAeYYOL TPV TNV TILVAKOTIOGT) TWV OTOLXEIWYV, OTIWG EAEYXOL CUYKPLOLUATNTAG UE TA
TIPOTYOUHEVA £TT) KAL EAEYXOL ETAANOEVOTG TOV CUVOAOVL TNG KATAVAAWONG TTETPEAALOELS WV UE TIG ETILUEPOVS
Katnyopieg metperatoeldwy kata Mepupepelakny Evomrta g Xwpag.

MeBodoroyikd onpeiwpa eivat StaBéoipo otnyv totooeAida g EAXTAT.

13. Awxyeipion odTnTOC Mepieydueva

13.1 Alao@daAiion oLOTNTAG

H moArtikn mowdtntag tg EAXTAT meplypagetatl otov akéAouBo ovEeapo:

http://www.statistics.gr/el/quality-asurance-framework

13.2 A{L0AOYN61) TTOLOTNTAG

AtevepyolUvtal €Agyxol TPV TNV TIVAKOTOMON TWV OTOEIWY, OTWG £AEYXOL OUYKPLOWOTNTAG HE TA
TIPOTYOUHEVA £TN KoL EAgyXOL EMAAOELONG TOU GUVOAOU TNG KATAVAAWONG TIETPEANLOEISWV HE TIG ETUEPOUS

katnyopieg metpedatoeldwv katd Iepupepetakny Evotnta ¢ Xwpag kat ta amoteAéopata eivar afdomota
100%.

14. Xpnowotnta Meplexbdueva

14.1 AVAyKEG Xp1GTOV

OLkUpLoL Xp1OTEG TWV OTOLXEIWV TNG Epeuvag elval LELWTEG kal epevvnTéS amo [Tavemouia.

14.2 Ikavomoinon xpnotTwv

H AwebBuvon Ztatiotiknig [Anpo@opnong kat Exdocewv g EALTAT Sie§dyel €pevva kavomoinong twv
XPNOTWV Tov amevBivovtal otV YImpeoia pag ylo avaditnon 6TATIOTIKWY GTOLXEIWwV. 10TO00 aUTN 1) EPEUVA
elval yeviki katl OXL E0TLACHEVT] OTLG AVAYKEG TWV XPNOTWYV TNG EPELVAG KATAVAAWOT|G TIETPEAALOELSWV.

http://www.statistics.gr/el /user-satisfaction-survey

14.3 IIAnpotynTa

T to €tog ava@opds 2014, n TANpOTNTA TWV oTolXElwV TG £pevvag eivat 100%

15. Akpifeia katL a§lomotia Mepieydueva

15.1 TuvoAikn akpifera

H £peuva KatavdAwong TETPeAaoelSwy eivat amoypa@ikn kat Baciletal oe SlotknTikég T yEg kat apyeio. H
a&lomiotia Twv atoyeiwy eivat 100%.

15.2 AelypatoANTTIKG 6@ AApaTo

Emeidn n épevva elval amoypa@ikn 8ev VTAPYOUV SELYLATOANTITIKA COAALATA

15.3 M1 SetypatoAnmTikd c@aipata

15.3.1 T@dApa kaAvdimg
15.3.1.1 A2. 10606710 vIepKAAVYIMG



http://www.statistics.gr/el/quality-asurance-framework

Agv vapyel, Sedopevou 6TLT €pevva Baaoiletal oe apyeia amd SLOKNTIKEG TINYES
15.3.1.1 A3 Kowég novadeg (mocooto)

Agv vapyovv, deSopévov ot épevva Baciletal o€ apxeia amo SLOKNTIKESG TINYES
15.3.2 Y@dAua pétpnong

Agv vapyel, Sedopévou 6TLT £peuva Baciletal o€ apxeia amod SLOKNTIKEG TINYES

15.3.3 T@dAua pn avrandkpLong
Agv vmtapyel, edopévou 6TLT £peuva BacileTal o€ apxeia amd SLOKNTIKEG TINYES
15.3.4 Y@dApa pun eneiepyaciag

Agv vrapyel, Sedopévou 6TLT €peuva BacileTal o€ apxela amd SLOKNTIKEG TINYESG

15.3.5 T@GApa amo TNV EQAPUOYT) TOU HOVTEAOU
Agv vrapyel, Sedopévou 6TLT €peuva BacileTal o€ apxela amd SLOKNTIKEG TINYES

16. EyKaipOoTtTnTa KaL XPOVIKT CUVETELX Mepiexdueva

16.1 Eykaipotnta

Ta otoyeia Snpocievovtal otnv LlotoceAida TG EAANviknG Ztatiotikng Apxng 6 uiveg petd tnv Anén tov £Toug
QAVOLPOPAG.

16.2 Xpovik1) GUVETIELX

' tn dnpooievon Twv otolxeiwv Tou £€Toug ava@opds 2014, mapovoldocOnke KABLOTEPNON HEPLKWV UNVDV.

17. TuykplopotnTa Mepilexdueva

17.1 Tewypa@iki) GUYKPLONOTNTA

Agv €xeL EQAPIOYN OTT CUYKEKPLUEVT] EPEVVA

17.1.1 Acvppetpia avTikpl{Opsvwy (Mirror) 6TATIGTIK®WV (CUVTEAEGTIG)

Agv vpiotatat

17.2 AlxxpoVviki) 6UYKpLoLPdTHTA

Ta Tapaydpueva oTotyeia EAEYXOVTUL WG TTPOG TN SLAYPOVLIKI] TOUG GUYKPLOLUATNTA KATA £T0G attd tnv EAAnviky
Ttatiotikn Apxn.

18. Tuvoxn Mepieydueva

18.1 AlxTopeakn cvvoyr

18.1.1 Yvvoyn petadl pNVidiov, TPNVIAI®V KoL ETN0LWV GTATIOTIKMV

Agv g@apudletat.

18.1.2 Yuvoyn pe EOvikovg Aoyapraouovg
Agv g@apudletal.

18.2 EcwTepikn ouvoxm

H eocwtepikn ouvoxn Twv atoyeiwv eAéyxetat amd v EAZTAT oto teAikd 0TS0 EMEEEPYATIAG TWV GTOLXEIWV

19. Kdotog kot emiapuvon Mepiexdueva

ATto v €pevva Sev ipokaAeitat Samavn




20. AvaBswpnon Sedopévwv Meplexbdueva

20.1 MMoAttikn avaBewpnong

H avaBempnon twv otoyeiwv, epooov xpelaotel, Baoiletal otnv eykVkAlo G IToAtikng Avabewpnong g
EAZTAT, n omoia elvat StaBéaiun otov akdéAouvbo cVvSeopo:

http://www.statistics.gr/el /policies

20.2 MpakTiki) avaBe®pnong

I'la to €106 avaopds 2014, Sev paypatomomOnke avabewpnor Twv oTolyeiwy

21. ZTaToTIKY eneiepyaocia Mepieybueva

21.1 TUTIOG TWV TIPWTOYEVWV §£dopévmv

Ta Sedopéva Baailovtal oe SloknTIkES TYES Kat apyeia. Tapéyovtal amd ™ Fevikr AtevBuvon Evépyelag tou
Ymouvpyeiov [epiBdAiovtog kat Evépyelag.

21.2 TuxvoTtnta cuAAoyTG TV Sedopévwv

Ta SeSopéva cuAAEyovtal o etnola Bdaon.

21.3 M£00801L 6uALOYTG TV Se8opévmv

H épevva Stevepyeltal pe v maparafn niektpovikwyv apyelwv ano t evikn AtebBuvon Evépyelag tou
Ymoupyeiov [epiBdArovtog kat Evépyelag.

21.4 Emxdpwon SeSopévwv

Ta otolyela mov otéAvovtat ano ) Ievikn AtlevBuvon Evépyelag touv Ymoupyeiov MepifdArovtog kat Evépyelag,
eA&yxovTal w¢ TTPOG TN 0pBOTITA TOUG KAL KATOTILY KATAPTI(OVTAL TIIVAKESG KoL SLAYpALUATO KL TX TEALKA
amotedéopata StaBiBalovtal tpog Snpocicvon oty LotoceAiSa g EAANVIKY G ZTaToTiK G ApXN.

21.5 Katdption 8edopévwv

Ta otolxela Tov otéAvovtat amd ) Ievikr AtevBuvon Evépyelag touv Ymoupyeiov [epidArovtog kat Evépyelag,

eAéyxovtal wg TTpog 0pBITNTA TouG Kat Katdmy kataptifovra mivakes kat Staypdppata (Fewypagum
tavounon kata Iepupépela kat kata Mepupepelakn Evomnta ¢ Xwpag,

Tagvounon katd Katnyopla TETPEAALOELSWV YL TIG AKOAOVOEG kKaTnyopieg TeTpeAatoeldwv: Bevlivn covtep,
BevTivn apdAvBon, Bevlivn apodAuBsn covmep, tetpédaio BEpuavang, tetpédato kivnong, palot XaunAouv kat
YymAov B¢iov). Ta tedika amoterdéopata SaBipalovtat tpog dnpocicvon otnv totooeAiba tg EAANvVIKG
Ttatiotikng Apxns.

21.5.1 1060010 TW®OV HETABANT@OV TIOV UTIOKABioTAVTAL (TEKUAPTAOV TIU®V)

Agv g@apudletal

21.6 lipocappoyég

21.6.1 Emoykm) 816p0won
Agv g@apudletat

22. Xxola Meplexdpeva



http://www.statistics.gr/el/policies

