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FOR THE INTERVIEWER: please record the time the interview started |__|__|:|__|__| 

 
 

1. HOUSEHOLD’S SYNTHESIS 

 

UNIT OF SOCIO - DEMOGRAPHIC CHARACTERISTICS 
 

S/N OF 
HOUSEHOLD’S 

MEMBER 
NAME SURNAME 

YEAR OF 
BIRTH  

 
 
 
BIRTHDAY WITHIN 2025 
1. Has passed 
2. Has not yet passed 

EMPLOYMENT SITUATION 
1. Employed 
2. Unemployed 
3. Student/Pupil (not in the labour force) 
4. Retired 
5. Fulfilling domestic tasks, rentier, 
unable to work due to long–standing 
health problems, and other cases of 
individuals not in the labour force 

(1) (2) (3) (4) (5) (6) 

01      

02      

03      

04      

05      

06      

07      

08      

 

Total number of household members aged under 16  |___|___| 

Total number of household members  |___|___|  
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2. DATA OF THE PRE-SELECTED MEMBER 
(To be completed for members aged 16-74 years old) 

 

FOR THE INTERVIEWER: The selected member must have reached the age of 16 and MUST NOT have reached 

the age of 75. Age in completed years is calculated based on respondent’s year of birth and whether his/her birthday 

has passed in the current year.  

 

S/N of the interviewed member  |___|___| 

2.1 Age  |___|___| 

2.2 Sex  

 

1 male 

2 female 

2.3 Country of birth  

– Greece  1 

– Other Country  2 

Specify:           |__|__|__|* 

2.4 Country of citizenship (Tick all that apply)  

– Greece  1 

– Other Country  2 

Specify:           |__|__|__|* 

2.4.1 Legal marital status  

– Single, not married  1   

– Married (including registered partnership and persons being separated but not divorced)  2   

– Widowed  3   

– Divorced  4   

2.5 Highest level of education successfully completed  

– Has never attended any educational level (No formal education)  0 

– Early grades of Primary education (Dimotiko)  1  

– Primary education (Dimotiko)  2  

– Lower secondary education (Gymnasium)  3  

– Upper secondary education in Vocational school (ΕPAS), Technical Vocational Schools 

(ΤΕS, ΤΕΕ) etc. (1st cycle)  4  

 

*Completed by ELSTAT                                                                                 (continue in next page)  
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2.5 Highest level of education successfully completed  

– Upper secondary education in Technical Vocational Schools (ΤΕS, ΤΕΕ) (2nd cycle) 5 

– Upper secondary education in Vocational Lyceum (ΕPAL), ΤΕL etc.  6 

– Upper secondary education (General Lyceum)  7  

– Post-secondary non-tertiary education in Public or Private Vocational Training Institutes 

(IEK, IIEK), College with up to 2-year duration programs   8  

– Post-secondary non-tertiary education in College with 3-year or 4-year duration programs  9  

– Short cycle tertiary education in Higher schools with 3-year duration programs (Higher 

tourist schools, School for tourist guides, etc.)  10  

– Bachelor’s or equivalent level education in Higher Technical Institutes (ΑΤΕΙ, ΤEΙ, ΚΑΤΕΕ, 

ΑSPΑΙΤΕ)  11  

– Bachelor’s or equivalent level education (University, Open University, Higher Military 

School, Other Higher Schools)  12  

– Master’s or equivalent level education (MSc, MBA, MA, Mlit, MPHIL, graduates of 
universities with 5-year duration programs)  13  

– Doctoral or equivalent level education  14  

2.6 Main activity status (self-defined)  

– Employed  1   

If yes:  

▪ Self-employed person with employees 1.1 

▪ Self-employed person without employees  1.2 

▪ Employee  1.3 

▪ Family worker (unpaid)  1.4 

– Unemployed  2   

– Retired     3   

– Unable to work due to long-standing health problem/s   4   

– Student, pupil (not in labour force)  5   

– Fulfilling domestic tasks, caring children or old persons (not in labour force)  6   

– Compulsory military or civilian service  7 

– Other case of inactive person (e.g., someone who receives income without active 

employment) 8 

2.7 

Α1 
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2.7 Type of work 

      Your job/work is: 
 

– Full time  1   

– Part time  2   

2.8 Permanency of main job 

(to be completed only for employees: Question 2.6, selection code 1.3) 

      Your job/work is: 

 

– Permanent job or contract of unlimited duration (Permanent job)  1 

– Temporary job or contract of limited duration (Fixed-term contract)  2 

2.9 Occupation 

        Describe, in detail: 
 

(a) the type of your main job (the work you do) in your current occupation:  

------------------------------------------------------------------------------------------------------------------  
|___|___|* 

(b) the economic activity of the local unit for your main job:  

------------------------------------------------------------------------------------------------------------------  |___|* 
2.10a Due to any health issues you may face, do you limit yourself or have difficulty in            

performing regular (for the general population) activities? 
 

– Yes, very much 1→2.10b 

- Yes, not much 2→2.10b 

- No, not at all 3 

2.10b Does this limitation or difficulty in regular activities last more than six months?  

- Yes 1 

- No 2 
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MODULE Α 
ACCESS TO INFORMATION AND COMMUNICATION TECHNOLOGIES 

 

A1. Do you or anyone in your household have access to the internet at home (by any 

device)?  

 

– Yes  1   

– No  2   

– Don’ t know  3   

 

MODULE B 
USE OF THE INTERNET  

 

Module B records internet access from any location, whether at home, at work, or other places. Access can be made 

through any device that allows connection, such as desktop computers, laptops, netbooks, tablets, "smart" mobile 

phones, game consoles, e-readers, "smart" TVs, "smart" watches, etc. 

 
 

B1. When did you last use the internet?  

– In the first quarter of 2026  1 → B2   

– During April – December 2025  2 → B5   

– Before April 2025  3 → B5   

– Never used it  4 → B5 

 

 

B2. In the first quarter of 2026, how often on average did you use the internet?  

(tick one) 

 

– Several times during the day (more than two)  1   

– Once a day or almost every day  2   

– At least once a week but not every day  3   

– Less than once a week  4   
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B3. In the first quarter of 2026, for which of the following activities did you use the internet 

(including via apps), for private purposes?  

(tick all that apply) 

 

Communication   

– Sending/receiving e-mails. 1 

– Making calls (including video calls) over the internet, for example via Skype, Messenger, 

Viber, FaceTime, WhatsApp, Snapchat, Zoom, MS Teams, WebEx                                                                                                             2 

– Participating in social networks (creating user profile, posting messages or other contributions 

to Facebook, X(formerly Twitter) Instagram, Snapchat, TikTok etc.) 3 

– Using instant messaging, i.e. exchanging messages for example via Skype, Messenger, 

WhatsApp, Viber, Snapchat 4 

Access to information  

- Finding information about goods or services 

If yes,  
5 

- Finding information about the safety of products (information on associate risks or health 

hazards, composition instructions for safe usage, contact details to report safety issues) 5a 

- Reading online news sites/newspapers /news magazines 6 

Civic and political participation   

– Expressing opinions on civic or political issues via websites or in social media (e.g. Facebook, 

X-formerly Twitter, Instagram, YouTube) 7 

– Taking part in online consultations or voting to define civic or political issues (e.g. urban 

planning, signing a petition, etc.)  8 

Use of entertainment  

- Listening to music (e.g. web radio, music streaming) or downloading music 9 

- Watching internet streamed TV programmes (live or catch-up) from TV broadcasters (e.g. 

ErtFlix, Mega, Alpha) 10 

- Watching commercial streaming services (e.g. Ant1+, Nova EON TV, Cosmote TV, Netflix, 

HBO Max, Amazon Prime Video, Apple TV, Disney +,Cinobo) 11 

- Watching video content from sharing services (e.g. YouTube, Instagram, TikTok) 12 

- Playing or downloading games 13 

- Listening to podcasts or downloading podcasts 14 

 
 
 
 
                                                                                                                          (continue in next page) 
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e-Health 

– Seeking health-related information for diseases, diet/nutrition, injuries, wounds, improving 

health etc.  15 

If yes, tick all that apply 

(If the information is related to both mental or physical health tick both two options 15a &15b) 
 

– Seeking information on physical health (such as about flu symptoms, high blood 

pressure pain medication surgical procedures nutrition, health promoting measures 
15a 

– Seeking information on mental health (such as about burnout depression, anxiety, 

eating disorders, reducing stress 15b 

- Making an appointment online, via website or app, with a doctor (at hospital, clinic or private 

practice), physical therapist, mental health specialist (psychotherapist, psychologist) 16 

- Accessing your personal health records online (e.g. laboratory results, medical prescriptions) 

or vaccination details etc. 17 

- Using other health services, via a website or app, instead of having to go to the hospital or 

visit a doctor, such as getting a prescription or a consultation online 18 

  

Professional life   

– Looking for a job or sending a job application 19 

Other on-line services  

– Selling of goods or services via a website or app (e.g. eBay, Facebook Marketplace, Shpock) 20 

– Internet Banking (including mobile banking)  21 

 

E-Learning 
 

B4. Have you conducted any of the following learning activities over the internet for 

educational, professional or private purposes in the last 3 months?  

     (tick all that apply among 1-3 or 4) 

 

- Doing an online course 1 

- Using online learning material other than a complete online course (e.g. video tutorials 

(including YouTube), webinars, electronic textbooks, learning apps or platforms, AI tools 

when used specifically for learning) 
2 

- Communicating with educators or learners using audio or video online tools (e.g. Zoom, MS 

Teams, Google Classroom, Google Meet, Greek School Network – e-class, e-me platform, 

National Digital Academy etc.) 
3 

- No attending online courses 4 
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Reasons for not using the internet 

B5. What were the reasons for not using the internet in the last 3 months? (tick all that apply) 

  

- No need (because the internet is not useful, not interesting, etc.) 1 

- Somebody else did it for me 2 

-  Use of internet is too difficult 3 

- Issues with accessibility for persons with impairments or disabilities (e.g. no compatibility with 

screen readers or other assistive technology, cluttered interfaces, no alt text for images) 

Included: physical disability, vision impairment, dementia, or other disability 4 

- Concerns about security or privacy, fear of being scammed or harassed online 5 

- The cost of the internet connection or equipment is too high 6 

- I am opposed to the internet in general, I don’t trust the information on the internet 7 

- Other 8 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



10 

 

 

MODULE C 
USE OF E-GOVERNMENT  

 

Only those who answered 1 or 2 to question B1, i.e. those who have used the internet in the last 12 months, should 

respond to the questions in Module C 

 

Module C records electronic communication with public services and public authorities via the internet. Electronic 

communication with public services and public authorities includes the use of websites for civilian obligations (such 

as tax declaration), civilian rights (such as social benefits), official papers (such as ID, birth certificate), educational 

services (public libraries, information for registration in schools or universities), public health services (such as 

scheduling doctor appointments, providing medical certificates, hospitalization or medical examination certification 

etc.). Contacts through manually typed e-mails are excluded. 

 

  C1. In the last 12 months (April 2025-March 2026), have you performed any of the following 

activities via a website or an app of public authorities or public services, for private 

purpose?  

(tick all that apply among 1-3 or 4) 

 

 

– Accessed information stored about you by public authorities or public services (e.g. 

information regarding pension, health, insurance (e-EFKA), education etc.) 
1 

– Accessed information from public databases or registers (e.g. information from cadastral 

registers, public libraries, decisions of the public administration posted on the DIAVGIA 

platform, laws and decisions published on the National Printing Office website, open data in 

gov.gr, etc.) 

2 

– Obtained general information about provided services, working hours, benefits, rights, laws, 

COVID-19 vaccination, testing procedures, etc.? 
3 

– Have not performed any of the mentioned activities 4 

 

C2. In the last 12 months (April 2025-March 2026), have you downloaded and/or printed any 

official documents and/or templates/forms from website or app of public authorities or 

public services for private purposes?  Examples are certificates of marital status, solemn 

declaration, authorization, tax clearance, copy of criminal record, application for pension, issuance 

of a high school diploma, insurance certificate, official certificates etc. 

 

– Yes 1 

– No 2 

C3. In the last 12 months (April 2025-March 2026), have you made any appointment or 

reservation via a website or app with public authorities or public services (e.g. with Citizen 

Service Center (KEP), e-EFKA, Public Employment Service (DYPA), Independent Authority 

for Public Revenue (AADE)) or with a doctor of the National Health System (ESY) at a 

Primary Health Care Unit (including vaccination appointments), for private purpose? 

 

– Yes 1 

– No 

 
2 
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C4. In the last 12 months (April 2025-March 2026), have you received via your personal account 

(in your email, your digital mailbox in my.gov.gr or in ‘myAADE’ or via SMS on your mobile 

phone, or in a mobile app eg. ‘myhealth’ app) any official document (e.g. for tax payment, 

copy of criminal record, civil registry documents and municipality certificates, vaccination 

certificate, prescription referral, national exam results etc.) of public authorities or services, 

for private purpose? 

 

– Yes 1 

– No 2 

 C5. In the last 12 months (April 2025-March 2026), have you completed, edited, reviewed or 

approved your tax declaration (initial submission or amendment) via a website or app, for 

private purpose?   

 

– Yes 1 

– No 2 

C6. In the last 12 months (April 2025-March 2026, have you performed electronically any of the 

following requests via a website or app of public authorities or public services for private 

purpose?  

(tick all that apply among 1-3 or 4) 

 

– Request for official documents or certificates (e.g. birth, marriage, cohabitation agreement, 

permanent residence, divorce, death, copy of criminal record, driver’s license renewal, copy 

of vehicle registration, declaration of lost ID card, etc.) 
1 

– Request for benefits or entitlements (e.g. housing, heating, unemployment, housing 

allowance for students, elderly benefit, childbirth allowance, etc.), for pension granting, etc.  2 

– Other requests or claims or complaints, objections, denunciations, such as to the 

Ombudsman, the Cyber Crime Division, report theft to the police, submitting a complaint on 

matters under the jurisdiction of the Ministry of Rural Development and Food, a complaint 

against the Greek State or for a violation of communication privacy, etc." 

3 

– Have not performed any electronical request  4 →C7 

C7. What were the reasons you did not apply for or submit any of the items mentioned in the 

previous question, in the last 12 months (April 2025 – March 2026)?  

      (tick all that apply among 2-8 or 1) 

 

– I did not have to request any documents /or to make any claims  1 

– Lack of skills or knowledge (e.g did not know how to use the website/app or it was too 

complicated to use 2 

– Concerns about the security of personal data or unwillingness to pay online (credit card fraud) 3 

– Issues with accessibility for persons with impairments or disabilities (e.g. no compatibility with 

screen readers or other assistive technology, cluttered interfaces, no alt text for images) 

Included: physical disability, vision impairment, dementia, or other disability 
4 

                                                                                                              

                

(continue in next page) 
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- Lack of electronic signature, activated electronic identification (eID) or any other tool to use 

the eID (required for using the services).                                                                                                                5 

– Another person did it on my behalf (accountant, relative etc.) 6 

– There was no such online service available 7 

– Other reason  8 
 
FOR THE INTERVIEWER: Question C8 is completed only by those who have answered at least one of the following: 
C1(1), C1(2), C1(3), C2(1), C3(1), C4(1), C5(1), C6(1), C6(2), C6(3); i.e. those who have had some form of online 

communication with public services and authorities. All others should proceed to Section D, Question D1. 
 

C8. Have you encountered any of the following issues when using a website or app of public 

 authorities or public services in the last 12 months?  

(tick all that apply among 1-6 or 7) 

 

- Website or app was difficult to use (e.g. it was not user-friendly, the language was not clear, 

procedure was not well explained) 1 

- Technical problems experienced when using website or app (e.g. long loading, website 

crashed, etc.) complicated to use 2 

- Problems in using the electronic signature or electronic identification (eID) 3 

- I am not able to pay via the website or app (e.g. due to lack of access to the payment 

methods required) 4 

- I am not able to access the service on smartphone or tablet (e.g. non compatible device 

version or non-available applications) 5 

- Other issue 6 

- I have not encountered any issues 7 
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MODULE D 
 USE OF E-COMMERCE 

 

Module D is being answered from respondents who answered in Question B1 (1) or (2), meaning individuals having 

accessed the internet during the last 12 months. 

 

Module D captures purchases of goods and services for private use over the internet either via website or an app, 

by businesses or individuals. Purchases refer to orders of goods or services over the internet for which payment is 

required; the payment does not have to be online. Purchases via manually typed e-mails, SMS or MMS are NOT 

included. 

 
D1. When did you last buy or order goods or services for private use over the internet?   

– Within the last 3 months  1 

– During April – December 2025 2 

– Before April 2025 3 

– Have never bought or ordered 4 
 

 

MODULE E 

Generative Artificial Intelligence (AI)Only those who answered 1 or 2 to question B1, i.e. those who 

have used the internet in the first quarter of 2026 , should respond to the questions in Module E. 

 

Generative Artificial Intelligence (AI) can create new content, such as text, images, programming code, videos, or 

other data, based on available information and patterns it has learned from existing examples. 

To generate this new content, an input or prompt from the user is required, such as asking a question or providing 

instructions or a topic to focus on. 

 

 
Ε1. In the first quarter of 2026, have you used any generative AI tools (e.g. ChatGPT, Copilot, 

Gemini, LLaMA, Midjourney, DALL-e) to create content like text, images, programming 
code or videos? 

 

– Yes 1→E2 

– No 1→E3 

E2. In the first quarter of 2026, what was the purpose of using generative AI tools?             

(tick all that apply) 
 

– For private purposes 1 

– For professional (work) purposes 2     F1 

– For formal education (e.g. school or university) 3 

 

E3. In the first quarter of 2026, what is the main reason for not using generative AI tools?  
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      (tick one)  

– I didn’t know they existed 1 

– Thera was no need 2 

- I didn’t know how to use them 3 

– Concerns about data protection, privacy, security, or safety 4 

– Ethical concerns (e.g. perpetuating of stereotypes, no accountability, unauthorised use of 

intellectual property) 
5 

– Other 6 

 
 

MODULE F 
E-skills  

 

Only those who selected option 1 in Question B1, i.e. those who used the internet in the first quarter of 2026, answer 

the questions in Section F. 

 

The questions in Section F refer to activities/tasks that have been carried out for educational, professional, or 

personal reasons, using any device (desktop computer, laptop, tablet, mobile phone, "smart" mobile phone, or other 

"smart" devices). 

 

F1. In the first quarter of 2026, which of the following activities have you carried out? 

      (tick all that apply) 

 

– Copying or moving files (e.g. documents, data, images, video) between folders, devices (e.g. 

via e-mail, Messenger, WhatsApp, USB, cable) or on the cloud 
1 

– Downloading or installing software or apps 2 

– Changing settings of software, app or device (e.g. adjusting language, colours, contrast, text 

size, toolbars/menu) 
3    

 

F2. In the first quarter of 2026, which of the following software related activities have you 

carried out? This includes activities carried out with the help of artificial intelligence (ΑΙ). 

      (tick all that apply) 

 

– Using word processing software (e.g., Word) 1 

– Creating files (e.g., document, image, video) incorporating text, images, tables, charts, 

audio, animations, etc. 
2 

– Using spreadsheet software 3    

 

 

 

                                                                                                                          (continue in next page) 
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If yes:     

– Using advanced features of spreadsheet software (functions, formulas, macros, Visual 

Basic) to organize, analyze, structure or modify data 
3a 

– Editing photos, video or audio files 4 

– Writing code in a programming language (Java, C, SQL, Python, MatLab, Visual Basic etc.) 5 

– None of the above 6 

F3. In the first quarter of 2026, have you seen information or content (e.g. videos, images) on 

the internet, news sites, or social media platforms (Facebook, Instagram, YouTube, X-

formerly Twitter, etc.) that you considered untrue or doubtful? 

 

– Yes 1 

– No 2→ 

F4. In the first quarter of 2026, have you checked the truthfulness of the information or content 

you found on internet news sites or social media? 
 

– Yes 1 

– No 2→F6 

F5. How did you check truthfulness of the information or content found on the internet? 

    (tick all that apply) 
 

– Checking the sources or content or finding other information on the internet (e.g. other news 

sites, Wikipedia or elsewhere) 
1 

– Following or taking part in discussion on the internet regarding the information or content 2 

– Discussing the questionable information or content with others offline or searched for other 

sources offline 
3    

F6. How did you check truthfulness of the information or content found on the internet? 

   (tick all that apply) 
 

– You already knew that information, content or source was not reliable 1 

– Lack of skills or knowledge (e.g. did not know how to check information on the internet or it 

was too complicated to do) 
2 

– Other reasons 3    
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Module G 
Privacy and protection of personal data 

 

Only those who selected option 1 in Question B1, i.e. those who used the internet in the first quarter of 2026, answer 

the questions in Section G. 

 

The questions concern the security of personal data provided online during various activities, whether for personal 

reasons or work-related purposes, and the actions taken proactively to protect that data. 

 

G1. In the first quarter of 2026, have you carried out any of the following to manage access to 

your personal data (e.g. name, date of birth, identity card number, contact details, credit 

card information, photos, geographical location) on the internet?  

(tick all that apply) 

 

– Read privacy policy statements before providing personal data 1 

– Restricted or refused access to your geographical location 2 

– Limited access to profile or content on social networking sites or shared online storage 3    

– Refused allowing the use of personal data for advertising purposes 4 

– Checked that the website where you provided personal data was secure (e.g. https sites, 

safety logo or certificate) 
5 

– Asked websites or search engines administrator or provider to access the data they hold 

about you to update or delete it 
6 

G2. Have you changed the settings in your internet browser to prevent or limit cookies on any 

of your devices? 
 

– Yes 1 

– No 2 

G3. Are you concerned with your online activities being recorded to provide you with tailored 

advertising? 
 

– Yes, very concerned 1 

– Yes, somehow concerned 2 

– No, I’m not concerned 3    

G4. Do you use software that limits the ability to track your activities on the internet on any of 

your devices? 
 

– Yes 1 

– No 2 
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MODULE Η 
INTERNET OF THINGS (IoT) 

Only those who selected option 1 in Question B1, i.e. those who used the internet in the first quarter of 2026, 

answer the questions in Section H. 

 

The questions refer to the use of devices/appliances and systems (e.g. air conditioners, lights, CCTV, security 

systems, smart watches, cars), that are connected to the internet and/or connected together, in order for 

someone to be able to remotely control their use, change their settings etc., using a personal computer or a 

mobile phone. 

 

H1. In the first quarter of 2026, have you used any of the following internet-connected 

devices or systems for private purposes?  

(tick all that apply among 1-4 or 5) 

 

– Thermostat, lights, utility meter, plug-ins etc. for energy management for your home  1  

– Home alarm system, smoke detector, security cameras, door locks etc. for your 

home security/safety  
2  

– Internet-connected home appliances such as robot vacuum, fridge, oven, coffee 

machine  3    

– A virtual assistant in the form of a smart speaker or of an app, such as Google 

Home, Amazon Alexa/Echo/Computer, Google Assistant, Siri, Cortana, Bixby  4 

– I have not used any of the above connected devices 5 

H2. In the first quarter of 2026, what were the reasons for not using any of the 

mentioned internet-connected devices or systems for private purposes? 

     (tick all that apply among 2-9 or 1) 

 

– I didn't know such devices or systems exist 1 →H3 
If H2 (1) is selected, go to question H3 
If H2 (1) is not selected, go to (2)-(9) of question H2 

 

– I had no need to use those connected devices/systems  2  

– Costs too high  3    

– Lack of compatibility with other devices or systems  4 

– Lack of skills to use those devices or systems 5  

– Concerns about the privacy and protection of data about me generated by those 

devices or systems  
6    

– Concerns about security (e.g. that the device or system will be hacked)  7 

– Concerns about safety or health (e.g. that the use of the device or system could 

lead to an accident, injury or health problem) 
8  

– Other reasons  9    

 

H3 
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H3. In the first quarter of 2026, have you used the internet on any of the following 

devices in your home for private purposes?  

(tick all that apply) 

 

– An internet-connected TV 1  

– An internet-connected game console  2  

– An internet-connected home audio system, smart speakers  3    

H4. In the first quarter of 2026, have you used any of the following internet-connected 

devices for private purposes? (tick all that apply) 

 

– A smart watch, a fitness/health band, headsets, safety-trackers, internet-connected 

clothes or shoes or other accessories 
1  

– Internet-connected health and medical care devices for monitoring blood pressure, 

sugar level, body weight, care robot etc 
2  

– Toys connected to the internet (for adults and children), such as educational robots, 

drones  
3    

– A car with built-in wireless internet connection  4    

FOR THE INTERVIEWER: Question H5 is answered only for the respondents that have provided answer 

(1), (2), (3) or (4) in H1 or (1), (2), or (3) in H3 or (1), (2), (3) or (4) in H4 questions. All rest respondents 

continue with Module I / Question I1. 

H5. In the first quarter of 2026, have you encountered any of the following problems 

with the mentioned internet-connected devices or systems?  

      (tick all that apply among 1-4 or 5) 

 

– Security or privacy problems (e.g. the device or system was hacked, problems with 

the protection of information about me and my family generated by those devices or 

systems)  

1  

– Safety or health problems (e.g. the use of the device or system lead to an accident, 

injury or health problem)  
2  

– Difficulties with using the device (e.g. setting-up, installing, connecting, pairing the 

device or system)  
3    

– Other problems (e.g. connection problems, technical support problems)  4    

– I have not encountered any problem  5    
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MODULE Ι 
GREEN ICT   

 

Only those who selected option 1 in Question B1, i.e. those who used the internet in the first quarter of 2026, 
answer the questions in Section I. 

 

Ι1. What did you do with any of the following devices when you replaced or were no 

longer using them? For each item, please refer to your personal, most recent device 

that you replaced/no longer use.  

(for each item tick one) 

 

 

It is still kept 
in my 

household 
(a) 

It was 
sold or 
given 

away (b) 

It was disposed of in 
electronic waste 

collection/recycling 
(incl. leaving it to the 
retailer to dispose of) 

(c) 

It was disposed 
of but not in 

electronic waste 
collection/ 
Recycling 

(d) 

It was never 
bought or is 
still in use 

(e) 
Other 

(f) 
1.  Mobile or 

smartphone       

2. Laptop or tablet 
      

3. Desktop 
computer       

 

 

Ι2. When you most recently bought a mobile or smartphone, tablet, laptop or desktop 

computer, which of the following characteristics did you consider important?  

      (tick all that apply among 1-7 or 8 or 9) 

 

– Price  1 

– Brand, design, or dimensions  2  

– Technical characteristics such as storage, speed (processor speed), camera, 

graphics card  3    

– Eco design of the device, materials used for packaging  4 

– Possibility to extend the life span of the device by buying extra guarantee  5  

– Energy efficiency of the device  6    

– A take-back scheme offered by manufacturer or seller (i.e. the manufacturer or 

seller takes the device which becomes obsolete at no cost or offers discounts to the 

client to purchase another device)  
7 

– Have not considered any of the mentioned characteristics  8  

– Never bought any of these devices 9    
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MODULE J 
INCOME   

 

J1. Which is the total net monthly income of your household?   

– Amount  |__|__|__|__|__|__|__|→ INTERVIEW RESULTS 

– Don’t know the exact amount  → J2 

J2. If you don’t know the exact amount, please tick one of the following income 

ranges: 
 

– Up to 400€  1 

– 401€ - 700€  2  

– 701€ - 900€    3    

– 901€ - 1080€  4 

– 1,081€ - 1,250€ 5  

– 1,251€ - 1,450€  6    

– 1,451€ - 1,650€  7 

– 1,651€ - 1,800€     8 

– 1,801€ - 2,050€    9  

– 2,051€ - 2,250€  10    

– 2,251€ - 2,500€  11 

– 2,501€ - 2,850€    12  

– 2,851€ - 4,000€  13    

– 4,001€ - 6,000€  14  

– More than 6000€  15    
 

FOR THE INTERVIEWER: please record time interview ended |__|__|:|__|__| 
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INTERVIEW RESULTS 
 

Interview completed:  1   

With pre-selected member  1.1 

With another member, after replacement  1.2 

Interview not completed, for one of the following reasons:   

No contact with the pre-selected individual, because telephone number is wrong or no one answers 

the phone 2   

No contact with the pre-selected individual, as he/she is not a household member anymore  3   

Although there was telephone contact with the household, the pre-selected individual is temporarily 

absent or ill and he/she is not capable to be interviewed  4   

The pre-selected individual was not eligible (<16 or >74 years old) on the day of the interview 5   

The pre-selected individual refused to cooperate 6  

 
 
 

 
 


