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INTERNET AND E-COMMERCE 
IN ENTERPRISES, 2017

(1/1 - 15/9, enterprises with at least 10 employees)

SERVICES PROVIDED 
BY THE WEBSITE%

USE OF SOCIAL MEDIA%

PRODUCTS 
LISTS

ON-LINE 
ORDERING 

OR BOOKING

CUSTOMISING OR 
DESIGNING PRO-

DUCTS/SERVICES

TRACKING 
ORDERS ONLINE

PERSONALIZED 
CONTENT FOR 

FREQUENT VISITORS 

Facebook, Xing, Viadeo, Yammer, etc.

You Tube, Flickr, Picasa, SlideShare, etc.

Twitter, Present.ly, etc.

Online encyclopedias (Wiki), etc.

LINKS TO 
SOCIAL MEDIA 

PROFILES

73.3 29.9

17.3
11.8

93.7

30.0

25.8

6.3

65.1

10.2

ENTERPRISES HAVING 
INTERNET ACCESS% ENTERPRISES WITH THEIR 

OWN WEBSITE%

ENTERPRISES USING 
SOCIAL MEDIA%

TURNOVER FROM WEB SALES%

89.1 87.5 87.7 86.6

2014 2015 2016 2017

2016 2017

44.1

50.0

USE COMPUTERS
88.6%

HAVE INTERNET ACCESS
86.6%

HAVE A WEBSITE
64.8%

USE SOCIAL MEDIA
50.0%

TURNOVER FROM
WEB SALES

3.6%

5.5
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