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(Zppayida pe Ta oTolkeia Tng emxeipnong)

FENIKEZ OAHTIEZ

1. O amavtAoelg Tipemel va doBoUv e akpifela oe OAEQ TIQ EPWTNOELG.

2. 2e niepintwon 1ou dev eival YVwoTO TO akpLREG HeYeBog KArolou oTolxeiou, mapakaloUpe va 808ei n KAAUTEPN duvaTh eKTi-
pnon.

3. 'O\a ta oTolxeia mpéemnel va apopouv otn xpnon 1-1-16 éwc 31-12-16 (nuepoAoylakn). Av n xprion dev eival nuUePOAo-
YIOKA, TOTE VA YPA@OUV TA OTOLXEla TNG XPNONG ToU ANYEL LECA OTO £TOG Tou gpeuvaral (tr.x 1-7-2015 uéxpr 30-6-2016)

4. Av n erixeipnon €xel MePLOCOTEPA TOU EVOG UTIOKATAOTNMATA, TOTE TO EPWTNUATOAOYLO Ba CUUMANPWBEL e OTOLXEID TTOU
Ba npokuYouv anod Toug Eviaioug Aoyaplacpoug kat 8a apopouVv 0TO OUVOAO TWV KATACTNUATWY NG ETLXElpnong.

I
* ZUMMANpwveTal arno tnv EAZTAT.


klothkyr
Sticky Note
Μπροστά πηγαίνετε με tab και πίσω με shift-tab



MEPOZ A: TENIKA XAPAKTHPIZTIKA THZ EMIXEIPHZHZ

1. Mepirypapn KUplag dpaocTnpldTNTAG THG EMXEIPNONG
(Kupia dpaotnpioTnTa ¢ rixeipnong Bewpeital ekeivn, oTNV oroia mEAyUATonolEl TOV Ueya-
AUTEPO KUKAO epyaoctwv tneG (1ipo), kata T1n OldpKkela TnG OlaxXEIPIOTIKNG TMEPLOOOU).
lNapakaAouue va eiote 000 TO SUVATOV TLO CUYKEKPIUEVOL OTNV MEPLYPAP TNG KUpLag dpaotn-
pLOTNTAG TNG EMIXEPNONG 0AG.

110 *

2. Tayxudpopikn d1ebBuvon Tng £€8pag Tng emixeipnong

120 *

Mepwpepelakn Evotnta Afpog / AnpoTik Evotnta
Anpotikn / TorukA Kowvotnta
036¢g AplBuog TK
TnAEpwvo Fax e-mail
3. Nopiki yoppn ThG emiIXeipnong, Kata 1o €Tog 2016
(Na onueiwbei éva puovo X oto avTtioTolxo TeTpaywviolo)
ATOMIKA eTIXEPNON . o v oo oo 131 |:| Etapeia GAAou €idoug . ....... ... L. 136 |:|
(rm.x. dTurnm-agavng, Kowvorpagia KAT.)
OuodppuBUN eTAPEIA « oo oo 132 |:| SUVETAUPIOMOG « v vt e et et it e i e e e 137 |:|
Etepoppubun etalpeia ... 133 D Anpéola urnpeocia—NIMAA . . ... L. 138 D
AvOVUUN ETAWPEID . . oo oo 134 D AAAN pop®N) (Va TIPOCdLoPIOTEL) v v oo e 139 D
Etaipeia MNeplopiopévng Eubuvng (EME) .... 135 D
4. AoyioTIKA mePiodog
Huepounvia évapéng ... .o oo oo oo oL 141 | | | | | | | | | | | nUEPa / WAVAG / €TOQ
Huepounviao ANENG . ... oo oo 142 | | | | | | | | | | | nuépa / unvag / €tog

MEPOZ B: OIKONOMIKA ZTOIXEIA KAl ATAZXOAHZH

5. ZuvoAIKOg aplOu6g amacXoAOUEVWV
(MepiAauBaveral o ouvoAIkoG aptBudg urmtaAAnAwy, KaBwe Kat ot epyaloueVoL OTnV EMXEIPNON

ETIXEIPNUATIEG, CUVETALPO! KAl TA UEAN TNG OIKOYEVEIAG TOUG Mou Ogv aueifovral)

6. ZUVOAIKOG apIOUOG HIGOWTAV UTTAAAAAWY . . . . oottt e e et e e

€K TWV Oroiwv:
60a. YTIGAANAOL TIAT)POUG ATTACKOATIONG - vttt e e et e ettt e e e i ieee e

6. YIIAAANAOL PHEPIKNG ATTACXOANONG « v v ot e et e e e e e e e e

7. ZuvoAIKEG ayopég ayaBwv Kal UTPEeCIQV, KaTd To £€10G 2016 (agia oe eupw pe dUo dekadika)

(oToixeio arnapaitnTo yia tnv npootiBeusvn a&ia)

8. Kootn mpoowmKoU (a&ia o eup® ME SUO BEKABIKA) .. ... ... i

(oToixeio anapaitnTo yia o akabaploTo AelToupylko mAcovacua—GOS)

* ZUMMANpaveTal arno tnv EAZTAT.



MEPOZ I': KAOGAPOZ KYKAOZ EPTAZIQN

(MapakaAouue va anavinoete, Ue 000 To duvaTto LUEYAAUTEPN akpifela, OTIG akOAouBeg epwTnoelg. EAv karoia aro ta rpo-
10vTa / unnpeoie¢ 0ag CUUTTITITOUV LUE KATTOLEG QTTO TIG MPOTEIVOUEVEG KATNYOPIES MPOIOVTWV / UMNPECIWYV, TTapakailouue va
TPOPEITE OTN CUUMANPWON TWV MOCOOTWV TWV AVTIOTOXWV KATNYOPLWV [UE OO0 TO OUVATO LUEYAAUTEPN akpifela. OL arnavinoelg
oag Ba uag gival oAU neplocoOTEPO XPNOIUES, €AV N KATATAEN TWV MEOIOVTWYV / UMTNPECLWV YIVEL KAT' EKTIUNON KAl OXL UE TV
kardraén Toug o< uia katnyopia).

9. ZuvoAik6g kaBapog KUKAOG epyaci®v, katda 1o £éTog 2016 (agia o eupw pe dU0 Sekadika)
(©a npémnet va .oouTal e TOV OUVOALKO KaBapo KUKAO EpyaclV Tou epwThpatog 11)

10. | Nwg KaravéueTal, o€ MOCOOTA, 0 KABAPOG KUKAOG £pYaci®V TnG eMIXEipnoNg oag, avaloya Pe Tov TOmMO SIAHOVAG
TOU TTEAATN;
Kar ieg meAat@v avaloya Pe Tov TOMO dIAHOVAG TOU Emuépoug Zuvoika mooooTd Katd
nyoples Ya HETO ° Hovng S mocooTa KaTnyopia meAdarn
10.1 | MeAATEg EOWTEPIKOU 0.00%
10.2 | NeAareg eEwTEPIKOU
€K TWV OTTolWV: 0.00%
10.2.1 MeAdteg evidg NG Eupwnaikng Evwong 0.00%
10.2.2 MeAdTeg ekTOG NG Eupwnatkng Evwong 0.00%
ZYNOAO 0.00%
ZYNOAO 0.00%

la 1i¢ anavnoei§ oag ota Aoirna epwTNHATA ToU EPWTNIATOAOYIOU, MAPAKAAOULE, MNYQAIVETE OTIG ETTOUEVEG OEAIDEG KAl OTO
QvTioTOLXO EpWTNUATOAOYIO A 1) B 1) I, avaloya ue tov KAAS0 OIKOVOUIKNG Spa0TnplOTNTAG OTOV OT0I0 avhiKeL n erxeionon
0ag, we e&1G:

EPQTHMATOAOrIO A: APAZTHPIOTHTEZ MAHPO®OPIKHZ KAI ZYNA®EIZ APAZTHPIOTHTEZ (58.2, 62, ka1 63.1), ogA. 4

EPQTHMATOAOTIO B: APAZTHPIOTHTEZ AIA®HMIZHZ (73.1), o€A. 5

EPQTHMATOAOrIIO I': APAZTHPIOTHTEZ AMAZXOAHZHZ (78), oeA. 6


klothkyr
Sticky Note
Θα πρέπει να πληκτρολογήσετε πρώτα το 0, και μετά το ποσοστό που θέλετε. Για παράδειγμα εάν το ποσοστό είναι 23,11% θα πρέπει να πληκτρολογήσετε 0,2311



EPQTHMATOAOTIO A

APAZTHPIOTHTEZ NAHPO®OPIKHZ KAl ZYNAO®EIZ APAZTHPIOTHTEZ (58.2, 62 ka1 63.1)

ETOZ ANA®OPAZ 2016

(2uvexela epwtnuATwy arno mn oeAida 3)

11. MNwg kKatavépeTal, 6€ EUPW, 0 KABapPoOg KUKAOG epyaciwv (total net turnover) Twv uTnPEGIWV / MPOTOVTWYV TTOU TTApPEiXATE
Kata 1o £€10G 2015, Kata €idog unnpeciag / MPoidvTog, KABWG, £MioNG, KAl TA TTOGOOTA TWV EMPEPOUG UTTNPEGIWV, TTOU

avTioToIXoUV 0g KaBEéva amoé Ta YEVIKOTEPA €idn UTTNPECIWV;

Empépoug mo-

A%ia o€ eupw

Eidog unnpeoiov / mpoiovTwv O'OGTC'I' (LE BUO BEKABIKA)
UTTNPECIOV
11.1 | Yrinpeoieg mpoypauuaTiogoU NAEKTPOVIKWV UTTOAOYIOTWV
11.2 | Yrinpeoieg mapoxXng cUMBOUAWV OXETIKA ME TOUG NAEKTPOVIKOUG UTIO-
AoyloTéQ
11.3 | Yninpeoieg diaxeipiong UMMoSOP@V NAEKTPOVIKWOV UTTOAOYIOTOV
11.4 | AAAeg uninpecieq GXETIKEG HE TRV TTANPOPOPIKN KAl TOUG NAEKTPOVIKOUG
UTTOAOYIOTEQ
11.5 | Ynnpeoieg nAeKTPOVIKAG emregepyaciaq Twv SES0UEVWV, KATAXWPIOASG
TOUG Kal AAAEG oUVAPEiG§ UTINPEDIEG
11.6 | Mepiexopeva SIKTUAK®V TTUAQV (web portal)
11.7 | Yninpeoieg £€kdoong maiXviSiwV yia NAEKTPOVIKOUG UTTOAOYIOTEG
11.8 | Ynnpeoieg £€kdoong aAAou AoyiouikoU (11.8.1 éwg 11.8.3)
11.8.1| SUOKEUAOUEVO AOYIOUIKO CUCTNUATWY KAl AOYIOUIKO EPAPUOYDV 0.00%
11.8.2| Anwelg Aoylouikou (software downloads) kat Aoylouikd online 0.00%
11.8.3| Yrmpeoieg adeloddtnong yia 1o Sikaiwpa Xpnong AOYLOULIKOU 0.00%
NAEKTPOVIKGOV UMOAOYLOTMY U0
ZYNOAO 0.00%
11.9 | Yrinpeoieg emMOKEUNG Kal GUVTAPNONG NAEKTPOVIKAV UTTOAOYICT@V Kal
mepIPEPEIAKOU EEOTTAIGHOU
11.10 | MeTan@Anon mpoiovTwv MANPOPOPIKAG (XOVIPIKO Kdl AIAVIKO EUTIOPIO)
11.11| AAAeg emmpo600eTEG UTTNPECIE] / TIPOIOVTA TIOU Oev TiEPIAaUBAvovTal

OTIG TIPONYOUNEVEG KATNYOPIEG UTINPEDLDV, TL.X. UTINPECIEG dLAPNULONG,
TPOLOVTA AUTOMATOTIOMONG TPATIECIKWV CUVAAAQY®V KATL (11.11.1 €wg
11.11.3)

TIAPAKAAOUE VA TIEPLYPAYETE:

11.11.1

11.11.2

11.11.3

ZYNOAIKOZ KAGAPOZ KYKAOZ EPTAZION (11.1 éwg 11.11)
(©a mpéret va loouTal pe To epMTNHA 9)




EPQTHMATOAOTIO B

APAZTHPIOTHTEZ AIA®GHMIZHZ (73.1)

ETOZ ANA®OPAZ 2016

(2uvexela epwtnuATwy arno mn oeAida 3)

11. MNwg kKatavépeTal, 6€ EUPW, 0 KABapPoOg KUKAOG epyaciwv (total net turnover) Twv uTNPEGIWV / TPOTOVTWYV TTOU TTAPEiXATE
Kata 1o £€10G 2015, Kata €idog unnpeciag / MPoidvTog, KABWG, £MioNG, KAl TA TTOGOOTA TWV EMUEPOUG UTTNPEGIWV, TTOU

avTioToIXoUV 0€ KaBEva amoé Ta YEVIKOTEPA €idn UTTNPECIWV;

Empépoug mo-

Agia og gupw

EiSog umpeoiaov un?]:g;?mv (e BUO BEKAdIKA)
11.1 | M@Anon diapnuIcTIKOU XWpou i Xpévou pe apolBn i Baoel oupBaong
(11.1.1 £éwg 11.1.5)
11.1.1| M®ANON dLAPNUOTIKOU XWEOU N XPOVOoU OTa EVTUMA UECA V- 0.00%
MEPWONG Ue apolBn 1 Baoel cuppBaong ) 0
11.1.2 | MNMwAnon dLla@NULOTIKOU XWPEOU 1] XPOVOU OTnV TNAE6pA0T Kal TO 0.00%
PadLOPWVO e auoLfn 1 Bdoel cuppaong ) 0
11.1.3| NM®ANON dLAPNULOTIKOU XWMLPOU 1) Xpdvou oTo dladiktuo (Internet) 0.00%
LE apolBn 1 Bacetl cuuPaoNg VU70
11.1.4| MwAnon dlagnuiong yla eKdINAWOELS 0.00%
11.1.5| AA\eg MWANOELG SLAPNULOTIKOU XWPEOU N XPOVOU e aUoLPn 1 0.00%
Baoel ouppaong ) 0
ZYNOAO 0.00%
11.2 | Yrminpecoieq mou mapéxovral amd diapnuioTika ypageia (11.2.1 ¢wg
11.2.4)
11.2.1| MARpelg urmpeoieg dagriuong (full service advertising) 0.00%
11.2.2| Yrmpeoieq aueong npowdnong (direct marketing, direct mailing) 0.00%
KAl AMOCTOANG IV70
11.2.3| Yrnpeoieg oxedlaopou Tou dnuoupyikou Tng dlaprpiong (adver-
tising design) kat avanTuéng g dlapnuLoTIKAG 1&€ag (concept de- 0.00%
velopment)
11.2.4| AN\eg urmpeoieq dLaPNULONG (Meph\apBAvovTaL EVAEPLEG SAPNIULOTL-
KEG Urmpeaieg, dlavoun dwpedv SetyHATwV Kal AAAOU SLapnUIOTIKOU UAL- 0.00%
KOU, UTNpeoieq emidelENg Kal mapouciaong ota onueia MOANONG KAL)
ZYNOAO 0.00%
11.3 | ANAeg emmip60OETEG UTTNPEDIEG TTIOU DEV TTEPIAQUBAVOVTAL OTIG TIPONYOU-

LEVEG KATNYOPIEG UTINPEDCLDY, TL.X. EPEUVEG AYOPAG, dNUOCLEG OXEOELS
KATL (11.3.1 éwg 11.3.3)

TIAPAKAAOUE VA TIEPLYPAYETE:

11.3.1

11.3.2

11.3.3

ZYNOAIKOZ KAGAPOZ KYKAOZ EPFAZIQN (11.1 éwg 11.3)
(©a npérnel va loouTal pe To epMOTNUA 9)




EPQTHMATOAOTIO T

APAZTHPIOTHTEZ AMAZXOAHZHZ (78)
ETOZ ANA®OPAZ 2016

(2uvexela epwtnudTwv ano mn oeAida 3)

11. MNwg katavéueTal, o€ eupw, 0 KABaPOG§ KUKAOG epyaci@v (total net turnover) Twv UTTNPECIAV TTOU TTAPEIXATE KATA TO £TOG
2015, kara €idog unnpeciag, Kabwg, mMiong, Kal Ta TTOCOOTA TWV EMMPEPOUG UTTNPECIWV, TTOU AVTIOTOIXOUV 6€ KaBéva
amoé Ta YEVIKOTEPA €i0N UTTNPECIWV;

Empépoug mo-
Eidog unnpeociov GooTa
UTTNPECIOV

Agia og gupw
(1e OUO dekadika)

11.1 | Yrinpecoieg mou mapéxovral amd ypagpeia eupsoewg epyaciag (11.1.1
¢wg 11.1.2)

11.1.1| Yrmpeoieg eupeoews avtepwy oTeAeXwV (executive search 0.00%

services) ) 0
11.1.2| Yrmpeoieg poviung TomoBETNoNg MPOCWTILKOU, EKTOG Ao TIG 0.00%
UTINPECIEG EUPECEWG AVITEPWY OTEAEXWV '

ZYNOAO 0.00%

11.2 | Yrinpeoieg ypapeinv eupéoewg mpoowpIvig epyaciag yia Tn d1abeon
mpoowmikou (11.2.1 éwg 11.2.7)

11.2.1 | MANPOPOPIKAG KAl TNAETIKOLVWVIDV 0.00%
11.2.2 | ANV UTTAAAAAWV YPapEiwY 0.00%
11.2.3| Ze eunoplkég eTalpeieg 0.00%
11.2.4| 2T0UG TOMEIG HETAPOPWY, ATTOBNKEUONG EUTOPEUNATWY, OlaXEipL- 0.00%

ong €podlacTIkng aAucidag (logistics) kal Blopnxavikwv epyaTwv : 0
11.2.5| Zevodoxeiwv kal eoTIATOPIWV 0.00%
11.2.6| latpikou 0.00%

11.2.7 | AAAOU MpoowrikoU (TieptAapBavovtal OacKaAol — Kabnynteg, ol- 0.00%
KOVOOL, OUVOJOI, DIOIKNTIKA OTEAEXTN KATL.) )

2YNOAO 0.00%

11.3 | AAAeg uninpeoieg 81a0song avBpwmivou Suvapikou

11.4 | AAAeg emmpO0OeTEG UNINPETIEG TIOU JeV TIEPIAQUBAvVOVTAL OTIG TIPONYOU-
LEVEG KATNYOPIEG UTNPECLAV, TL.X. UNINPECIEG LETATIWANONG KATL (11.4.1 0
€wg 11.4.3)

TIAPAKAAOUE VA TIEPLYPAYETE:

11.4.1

11.4.2

11.4.3

ZYNOAIKOZ KAGAPOZ KYKAOZ EPFAZIQN (11.1 éwg 11.4)
(©a mpérel va loouTal pe To ep®TNUA 9)




Enwvupo:

‘Ovoua:
TnAEpwvOo: Kwvnté TnAEpwvo:
Fax: e-mail:
Huepounvia:

Yrnoypapn YrneuBuvou kat Sppayida Emixeipnong

Emnvupo: Envupo:
‘Ovopa: ‘Ovopa:
TnAépwvo: Huepounvia:
Yroypaon: Yroypaon:




1.

MEPOZ A: NEPIFPA®H YINMHPEZIQN

A. MEPIFPA®H TQN YMNMHPEZIQN NAHPO®OPIKHZ (58.2, 62 ka1 63.1)

Ynnpeoieg mpoypappaTiogol NAEKTPOVIKQV ummoAoyiot@v (H/Y) (11.1)

lNepiAauBavovral:

1a.

16.

Yrnnpeoieq oXed1a0p0U Kal avanTu§ng 6Tov TOPEQ TNG TTANPOPOPIKAG
lNepiAauBavovrai:
1ai. Ynnpeoieg oxXed1a6U0U Kal avanTugng epapUoy@V MANPoPopIKAG

lMeptAauBavovrai:
— UTINPEOoieq 0XedLAONOU TNG SOWNG KAl 1} OUVTAENG TOU KWALKA UTTOAOYLOTH TIOU €ival anapaitntoq ya tn dnuloupyia kav
7 UAOTTIOINON Ulag EPAPHOYNG AOYLIOUIKOU OMWG:
— 0 0XedlaopOG TNG DOUNG KAl TIEPLEXOUEVOU HIAG LOTOOEAISAG KAV 1 CUVTAEN TOU KOBIKA UMOAOYLOTY TIOU givat arnapai-
TNTOG_YLa Tr) ONLOUPYIa Kal EPAPHOYN WLAG LOTOOEAIDAG
— 0 0XeOlLaoNOG TNG OOUNG KAl TIEPLEXOMEVOU HIAG BAoNG dESOUEVWV KA 1) GUVTAEN TOU ArapaitnTou KWAKA UTIOAOYLOTH
yia mn_dnyioupyia kat uAoroinon plag Bacng dedopevwy (arobnkn dedopévwy — data Warehouseg
— 0 0XedlaoUOg TNG OOUNAG KAl CUVTAEN TOU KWALIKA UTTIOAOYLOTH TIOU gival anapaitntoq yla Tov 0XeOLaoUd Kal avarntugén
MLOG EQAPHOYNG AOYLOUIKOU KATA TIAPAYYEAIQ, EKTOG TOU MPOYPAMUMATIONOU YIA LOTOOEAIDES, BACELG BESOUEVWV T) EV-
OWHATWONG TIAKETOU AOYLOMIKOU
— Tpororoinon Katd rapayyeAia (customization) kal evowpatwon, MPOCAPHOYN (TPOTOT0INOT, SLAUOPGWON KATL) Kat
€YKATAOTAON WAG UTIAPXOUOAG EPAPHOYNG £TOL WOTE VA E{vVaL AEITOUPYIKY| OTO MEPIBAAAOV TOU TTANPOPOPLAKOU OU-
OTNMATOG ToUu TIEAATN

EEazpouvraz
OupBoAala cupPWVa [e TA OTIoia 0 OXEDLIAOUOG KAl AVATTTUEN HLag LOTOOEAIDAG TIPOopEPOVTAL O OUVOUACUO UE TN PL-
Ao&evia Tng loTooeAdag

— OupBOAala CUUPWVA PE TA OTIOIa 0 OXESIAONOG KAl QVATTTUEN LAG EPAPUOYNG TIPOCPEPOVTAL O GUVOUACHO |E TN PLAO-
Eevia kat dlaxeiplon ™G epappoyng oe dlapkr Baon

— OoupBoAala cupPwva e Ta oroia 0 oxXedLAoPOG KAl AVATTTUEN Wag BAong SedOUEVWV TIPOCYEPOVTAL O CUVOUAOUO e
n OlapKn dlaxeiplon Twv dedoEVWY NG BAong

1an. Ynnpeoieg oxediacpou Kail avantugng yia diktua kal cuothpara H/'Y

lMepiAauBavovrat:

— OXeOLAoNOG, avarTtuén kal epapuoyn SIKTUWV TIEAATN OMwg eival Ta evoodiktua (intranets), eEwtepika diktua (ex-
tranets) kat elkovikd IOLWTIKA dikTua (vpn)

— UMnpecieg oxedlaoUOoU Katl avarnTtugng oUOTNUATWY AoPAAELag OIKTUOU, TT.X. OXEJLAOMOG, QVATTTUEN KAl EPAPOYT)
AOYLOULKOU (software), UAIOUIKOU %hardware) KAt OladIKACLWV Yla TOV EAEYXO0 TNG MPdoBaong oe de00UEVA KAl TIPO-
YPAQUUATA £TOL WOTE va dlacPaAideTal N acPAAG avTaAAayT) TIANPOPOPLWV OE £va OIKTUO

E&aipouvrai:
— OupBoAala cuPp®VaA WE TA OTIola AUTH N UTMPEcia MPooPEPETAL O CUVOUAOUO He TN dlaxeiplon Tou SIKTUOU ToU
MeAATN o kabnueptvn Baon

MpwTtéTumma AoylopikoU (software originals)

MepiAauBavovrar:

— Katoxupwpéva dla vopou (copyright) mpotdvia rnveupatikng LWOLOKTNOIAG mou napayovTal Aveu OUPBACEWG YA MWANON
XWPIG TIEPLOPIOUOUG (TL.X. He OAQ TA OUVAPT| SIKAIWHATA MVEUHATIKAG LBLOKTNOIAG)

— TIVEUPATLKN LBLOKTNOIa TIPOG TIWANCN TIOU TIPOCTATEUETAL OLWINPEA 1) PNTA HE TO SIKAIWMA TIVEUNATIKNG LWBLOKTNoiag (copy-
right) (T1.X. AOYLOMIKO UTIOAOYLOTH)

161. TMpwTtoéTuma AoyioGuiKoU mmaixvidiav yia H/'Y
1611. AAAa MPWTOTUTIA AOYIOHIKOU
E&aipouvrat:

— AOYLOMIKO Tou Ttapnxen duvapuel ocuppaong yia aAAoug
— UTNPEOCIEG XOVOPLKNG KAl ALAVIKNG TIWANONG AOYLIOMIKOU

Ynnpeoieg mapoxng cupBouAwv oxeTika pe Toug H/Y (11.2)

E&aipouvrat:
— OUupBOAQLa TIAPOXNG UMNPEECLMOV CUUPWVA E TA OTI0ia N CUMBOUAN TTIAPEXETAL OE CUVOUACUO LE TOV OXEDOLAOUO KAl avArTUuEn

Hlag AUoNG OToV TOHEQ TNG TIANPOPOPLKAG (LOTOOEAIDA, BAOT SeSOUEVWY, ELOIKT) EPAPHOYT|, DIKTUO KATT.)

— OUMPBOUAEQ VIO BEUATA OXETIKA [E TNV ETIXELPNUATIKY OTPATNYIKT, ONWG eival Mapoxn CUMBOUAGV Yyila TNV avartuén otpatn-

YIKNG NAEKTPOVIKOU EUTOpPiou (e-commerce)

lNepitAauBavovrai:

2a.

Ymnpecoieq mapoxAg cUUBOUA®V GXETIKA HE TO UAIGHIKO (hardware)

Hspz}\auﬁavovmt
TIAPOXT) CUUBOUAGY 1) YV(OUN EUMELQOYVMUOVA OE BEUATA TIANPOPOPLKIG TTOU EXOUV VA KAVOUV LE TO UAIGHIKO TOU UTIO-
)\OYL}(\)TT] (hardware), orwg yia MAPASELYHa OUMBOUAEG OXETIKA HE TIG TPOBLAYPAPEG 1) TIPOUNOELR UALOUIKOU (hardware)
UToAOYLOTN

— TPAYUATOYVWHOOUVN OE BEQATA |LOU OXETICOVTAL € TO UALIOUIKO TOU UMoAoyLoTr (hardware)

— TIOKETO UMMPECLAOV TIOU MEPIAAUBAVEL TNV EKTIUNON TWV AVAYKAWV EVOG OPYAVIOUOU O€ NAEKTPOVIKOUG UTIOAOYLOTEG, TNV
TaPOXT CUMBOUAWY OXETIKA UE TNV ayopd/ pounBela AoyLopIKoU (software) kat uAlopikou (hardware), Tnv avantugn evog
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5.

OUYKEKPLIUEVOU CUCTNATOG KAL TNV £YKATACTACT| TOU

— UTNPEeoieq OAOKARPWONG CUCTNUATWY UTIOAOYLOTH, dNnAadr), avaAuon TOU TPEXOVTOG TIANPOPOPLIAKOU CUCTHATOG TOU
MEAATN, EKTIUNOT OXETIKA UE TIG TIAPOUCEG KAl LEAAOVTIKEG AMALTACELG OE NAEKTPOVIKOUG UTIOAOYLOTEG, Ayopd VEOU UAL-
OMIKoU (hardware) kat AOYIOMIKOU KAl O OUVOUACHOG TWV VEWV KAl TIOAALWV CUCTATIKWV HEPWV TOU CUCTAKMATOG YA TN
onuloupyia evog VEOU OAOKANPWHEVOU CUCTHUATOG

26. Tapoxn cUNBOUAEUTIKWV UTTNPECIQWV YId GUCTAMATA Kal AOYIOHIKO

lNepiAauBaverai:
— TIAPOXT] CUUBOUAWGY T YVQOUN EUMELPOYVMUOVA OE BENATA TMANPOPOPIKNG OXETIKA UE TIANPOPOPLAKA CUOTIUATA Kal AoYL-
OMLKO OTIWG:

OUMPBOUAEG Yla BEpata, Omwg TPOdLAYPAPES KAl TIPOWNBe1a AOYIOUIKOU
QAOQPAAELQ CUCTNUATWV

2y. Ymnpeoieg TEXVIKAG UTTOOTAPIENG OTOV TOHEA TNG TTANPOPOPIKAG

HsplAauBavovral
TIAPOXT) EEEIBIKEULEVMV TEXVIKQV YVMOEWV YIA TNV ETIAUOT TIPOBANUATWY TIOU UTMOPEL VA AVTIHETWITIOEL O TIEAATNG KATA

TN XPNOotuorioinomn AOYLOUIKOU, UALIOUIKOU (hardware) 1) OAOKANPOU TOU TIANPOPOPLAKOU CUCTANATOG OTWG:

TIApOXT UTIOOTNPLENG OTOV MEAATN KATA TN XPNOLUOTIOINON TOU AOYIOMIKOU 1) KATA TOV EVTOTIOMO KAl ArOKATACTAON
BAGRNG TOU AOYIOUIKOU

uTnpeoieg avaBabuiong Kat rmapoxn MPoxepwy dlopbmhoewy (patches) kal emikaiporonoewy (updates)

TIQPOXT) UTTOOTNPIENG OTOV TIEAQTN KATA TN XPNOLLOTONGoN TOU UAICHIKOU (hardware) 1) Katd TOV EVTOTIOUO KAl AroKa-
Taotaon BAARNG OTO UALOUIKO TOU UTTOAOYLOTT) CUUMEPIAQUBAVOUEVOU TOU EAEYXOU Kal KOBAPLOKOU Og TAKTIKA BAo,
KaBWG Kal TNG ETILOKEUNG TOU NAEKTPOVIKOU EEOTIALOHOU

TEXVIKA OUVOPOWT) KATA TN LETAKIVNON TOU MANPOPOPLOKOU CUCTNUATOG £VOG TIEAATN O€ LA Kawvoupla BEon

TIAPOXT) UTIOOTNPLENG OTOV TIEAATN KATA TN XENOLUOToiNon Kal evtoroud/ anokatdotacon BAARNG TOC0 OTO UAICUIKO
(hardwareg 000 Kal 0TO AOYLOUIKO EVOG UTTOAOYLOTH

TAPOXN EEEWBIKEUUEVWV TEXVIKOV YVWOOEWV YO TNV EMAUOT OUYKEKPLUEVWY TPOBANUATWYV TIOU UIMOPEL VA QVTILETW-
TiOEL 0 MEAATNG KATA TN XPNOLLOTIOMON TOU TMANPOPOPLAKOU CUCTIHATOG, OTIWG E(VAL OL UTINPECIEG EAEYXOU 1| EKTIUN-
ong AelToupyl@V UMoAoyloTth. E&alpeital n mapoxr) OUMBOUAGY 1N AAAWV TEPATEPW OUVAPWV SpACEWV
OUUMEPINAUBAVOLEVOU TOU EAEYXOU, QELOAOYNONG KAL TEKUNPIWONG EVOG OLAKOWLOTY (server), vog SIKTuou T piag da-
OlKaoiag avapopIka Pe T OUOTATIKA PEPN, dUVATOTNTEG, ATTOS00T 1) A0PAAELA

E&aipouvrai:
— UTIMPEOcieg anokataoTaong and kataoctpogpn tou H/Y

Ynnpeoieg diaxeipiong umodopwv H/Y (11.3)

MepiAauBavovrai:
— Uurnpeoieq dlaxeiplong Kat mapakoAoubnong Tng MANPOPOPLAKNG UNMIOSOUNG TOU TIEAATN CUUTEPIAQUBAVOUEVOU TOU UALCUIKOU
(hardware), Tou AOYLOMIKOU KAl TwV SIKTUWV

3a. Ymnpeoieg diayeipiong SIKTUWV

lMepiAauBavovrai:

— unnpeoieq dlaxeiplong Kat MapakoAoUBnong EMKOVWVIAKOV SIKTUWV Kal TOU ouvoedepEvou UALCULIKOU (hardware) yla tn
SLayvwon TPORANUATWY SIKTUWONG KAl YA TN CUAAOYT] OTATIOTIKWV OTOLXEIWV OXETIKA UE TN XWENTIKOTNTA KAl TN XPHon,
WOoTE va OlaoPaAideTal n dlaxeiplon Kal BEATIOTOMNOINON TNG Kivnong Tou SIKTUOU. AUTEG OL UTINPETieq apopouy, eriong,
otV € anooTdoewg dlaxeiplon CUCTNUATWY ACPAAELAG ) O AAAEG OUVAPEIG UTINPECIEG AOPAAELQG

36. Ymnpeoieg diaxeipiong cuocTnuarwv H'Y

lNepiAauBaverai:
— Tapoxn KaBnuepvng dlaxeiplong Kat AEIToUpYiag ToOU CUCTANATOG TOU TIEAATN

AAAeg umnpecieq OXETIKEG Pe TNV MANPOPOPIKA Kal Toug H/Y (11.4)

lNepiAauBavovrai:

4a. Ymnnpeoieq eykatactaong H/Y Kal mepipepeiakou e§omAIGHOU

E&aipouvrai:
— UTNPEcieq eyKATAOoTAONG TWV UTIOAOYLOTMV TNG KEVTPLKAG HovAdag

48. AAAeg uUTINPECIiEq OXETIKEG ME TNV MANPOPOPIKA Kal Toug H/Y mou dev mepiAapBavovral aAAou

HsplAauBavovral
UTNPEOiEG avakmong dedopévwy, SNAadn avaktnan ded0pEVwy eVOg MEAATN Ao €vav KATEOTPAUUEVO 1) aoTadn OKANPO
Oioko 11 AANO aMOBNKEUTIKO WECO 1 N TIAPOXT) EPESPLIKOU UTIOAOYLOTN) KAl AVTiYPAPOU ACPAAEIQG TOU AOYIOUIKOU OE Hia
EeXwPLOTN BEOT £TOL WOTE VA UTTOPECEL O TTIEAAQTNG VA EMAVEVTOTIOEL TA ATAPAiTNTA OTOLXEIA YIa TNV Evapén Kal dlatrnpnon
OUVNBWV AQUTOUATOTIOINUEVWY AEITOUPYLMV OE TIEPIMTWOT KATACTPOPNG, OTIWGS £ival N GWTLA 1) N TANUUUPQA

— UTnpecieq eykataotaong AOYLOUIKOU

— GAAEQ UTINPEODIEG TEXVIKAG UTTIOOTAPLENG, OUVAPEIG PE TNV TIANPOPOPLKN TIoU dev TieptAauBavovTal aAAoU

E&aipouvrat:

— Uurnpeoieg npoypappatiopou HY

— UTNPEOiES OULBOUAEUTIKWY UMMPECLOV CUVAPDY UE TNV TIANPOPOPIKY
— urnpeoieq eneEepyaoiag dedopevwy Kal GLAoEeviag

Ynnpeoieq NAEKTPOVIKAG enegepyaciag dedopévmv, KaTaxwpiong Toug Kal AAAeg ouvagpeig uninpeoieq (11.5)

lNepiAauBavovrai:

5a. Ymnpeoieg enegepyaciag dedopévav

lNepiAauBavovrai:
— urnpeoieq MARpoug eneEepyaciag Kat eEEIOIKEUNEVEG EKBEDELG TIOU TIPOKUTITOUV Ao deDOUEVA TIOU €XOUV arobnkeuTel
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56.

5y.

53.

5e.

50T.

52,

ard Tov MEAATN 1) MAPOXT UNNPECLLV AUTOUATOTIOINUEVNG eMeEepyaniag Kal Kataxmplong oTolxXeiwy, cupreplAaupfavo-
MEVWV TWV UTIMPECLOV YA TN AElToupyia TnG PAONG 0ESOUEVWV

Yrnnpeoieg ¢IAogeviag 10TooeAidag

lNepiAauBaverai:

TapoxT) UNToSOoWNQ Yia TN PIAOEevia LOTOCEAIDWY KAl CUVAPOV APXEIWV O LA BEOT TIOU Ba TIapEXEL YR YOPN Kal a&LlotioTn

ouvdeon OTo OLadIKTUO KAl UMOopEL:

— va neplopideTal oTnv arobnKeuon oe vav LOVO SLOKOWLOTY) (server) eite auTtog eival KowvoxpnoTog (shared capacity)
eite eival yla anokAeloTikn xprion (dedicated capacity) xwpig o mdpoxog tng urnpeaciag va dlaxelpideTal kat va eVvow-
MATMOVEL EQAPUOYEG AOYLOWUIKOU (TO AOYLIOULIKO TIOU PIAOEEVEITAL OTOV JLAKOULOTH anoTeAel euBUVN Tou TIEAATN, EVW OL
EYYUNMEVES Ao TOV MAPOXO UMNPECIEG elval TUTOTIONUEVEG KAl TIEPLOPLOUEVOU EUPOUG)

— VA aroTEAEL TTAKETO UMNPECLOV TIOU TIEPIAAUBAVEL TN PIAOEEVIa Kal OlaxEipLlon LOTOCEAIDAG KAl CUVAP®DV EQAPHOYDV.
2NHAVTIKO XAPAKTNPLOTIKO QUTOU TOU MAKETOU eival OTL PoPBAENeTal | SlaoPpAAon piag a&lomoTng LoTooEAdAg Kal
OUVHEONG OTO BLASIKTUO TOU UIMOPE VA KALAKMOVETAL YPNYOPA WOTE VA SLleuBeTouvTaL Ol SLAPOPEG BLOKUUAVOELG TOU
(POPTIOU KUKAOPOPIAG. ZUXVA, OTO CUVOAIKO TIAKETO MEPIAAUBAVOVTAL CUMBOUAEUTIKEG UNINPEDIEG, TPOTIOMOINON KATA
rapayyeAia (customization) Kat OAOKANPWON CUGTNHATWYV. Ot EPAPHOYEG EXOUV VA KAVOUV OUXVA HE TO NAEKTPOVIKO
EUMOPLO, TIPOOPEPOVTAG TN dUVATOTNTA YIA NAEKTPOVIKEG BITPIVES, NAEKTPOVIKA KAAGBIO ayopwV Kal KAataAdyoug Le
TIPONYMEVEG KAl TTOAUCUVBETEG AelToUpYieg OTwG eival n ene&epyacia mapayyeAlwy, dlEKTEPAIWOT MPOUNBEL®Y, TILO-
Aoynon, ene€epyacia cuvallaywy, dlaxeipLon TEAATEIAKDV OXEOEWV KAl UTINPEECIEG OAOKATIPWONG KAl HETEYKATA-
oTaong yla BAacelg Kat anobrkeg SedOUEVWV TOU SLOKOULOTT)

Ynnpeoieg mpomapacKeung (provisioning) epapuoywv

lNepiAauBaverai:

TApOXT EPAPHOYWV UOBWHEVOU AOYLOUIKOU arod €va KEVTPOTIOINUEVO UTTOAOYLOTIKO TIEPIBAAAOV TIOU TIAPEXEL UTINPECIEG

PlAo&eviag kat dlaxeiplong:

— M€ OAOKANPWON 0TA CUCTHUATA KAl UTIOSOWN) TOU TIEAATN (OUXVA, OL UTINPECieg TIAPOXNG CUMBOUAEUTIK®OV UTINPECLAV,
Tporonoinong Kata napayyeAia (customization) kat OAOKANPwWONG CUOTNHATWY TIPOCPEPOVTAL OE CUVOUACHUO UE TIG
urnpeoieg Ao&eviag kat dlaxeiplong g EPAPUOYNQ)

— O TIEPUTTWOELG OTIOU N UOBWPEVN EQAPUOYT) OeV elval ATOUIKA TIDOCAPHOCKUEVN YA TOV TIEAATN OUTE EVOWUATWUEVN
HE AAAEG EQPAPUOYEG TOU TIEAATN (N €PAPUOYT) eival CUVHBWG TIPOOTIEAACLUN Ao Tov aykooulo 1oté — Word Wide
Web. Eva kowvo nmapadelypa ivat oL ONOKANPWHEVEG EPAPUOYES YPAPEIOU)

Ynnpeoieg mpomapaockeung (provisioning) yia dAAa mpoiovTa ¢iAogeviag Kal UTToSouwV TTANPOPOPIKAG

lNepiAauBavovrai:

urinpeoieq ouveykataotaong (collocation services), T.x. TTAPOXN XWPEOU £YKATACTAONG (rack space) o€ [la AopaAr) Tieploxn
TIPOKELMEVOU va TOTIOBeTNBOUV Ol JLIAKOWIOTEG JIAG ETILXEIPNONG (N urnpeoia MePIAAPBAVEL TOV XMPO YA TO UAICHLKO Kal
TO AOYIOMIKO TOU TIEAATN, OUVOEDT) UE TO JLABIKTUO 1) AAAA SIKTUA ETILKOWVWVIOG KAl TIEPLODLKY| EMOTTTEIN KAl EAEYXO TWV
5lC1KOLl;OT(DV. OL meAdaTeq eival ureubuvol yia Tn dlaxeiplon Tou AELTOUPYLIKOU CUCTHATOG, TOU UALOMIKOU Kal TOU AOYL-
OMIKOU

UTINPEOCIEG AroBnKeuong SEDOUEVWY, TL.X. UTINPECIEG SLAXEIPLONG KAl ETIOTTEIOG TNG AMOBAKEUONG Kal TNG dnpioupyiag
EPESPLIKLV AVTLYPAPWV TWV dEDOUEVWY, OTIWG eival Ol UTNPeoieq €€ AnMoOoTACEWG ONMIOUPYIAG EPEDPIKAOV AVTLYPAPWY,
€€ anooTdoewg ArnobrKeUoNG i UTINPECIEG LEPAPXLKAG dLaXEIPLONG apxEiwV

urmpeoieg dlaxeiplong dedouEVY, TL.X. dlapKNG dlaxeiplon kal enomnteia OedOUEVWV WG ETILXELPNOLAKOG TIOPOG (OL UTn-
peoleq uropel va oupmeplAdpBouv tnv ektéAeon povieloroinong Sedopévwv (data modeling), kivntormoinong
oedopevwv(data mobilization), avtiotoixion/ ekAoyikeuon dedopevwy (data mapping/ rationalization), e§6pugng dedopevwv
(data mining) Kat TNV apXITEKTOVIKT) CUCTNUATWV)

Aedopéva Bivreo ocuvexoug pong

lMepiAauBavovrai:

dedopeva Bivteo ouvexouqg pong TIOU OTEAvVOVTAL OTO JLadiKTUO

Aedopéva RXou cuvexoug pong

lNepiAauBavovrai:

0edouEVA NYXOU OUVEXOUG PONG TIOU OTEAVOVTAL OTO JLAdIKTUO

AlapnuIoTIKOG XWPOG N XPOVOG 0TO d1adikTuo

E&aipouvrat:

OLAPNULOTIKOG XWPOG O NAEKTPOVLIKA BIBALQ, ePnuepideq Kal TIEPLODIKA

MNepiexopeva dikTuak@v MUAwv (web portal) (11.6)

lMepitAauBaverai:
— TIEPLEXOUEVO TIOU TIAPEXETAL OO MUAEG avadntnong oTtov LoTo (web search portals), T.x. ekteTauéveq BAoelg OedOUEVWV e BL-
eubuvaoelg Tou dladIKTUOU Kal TIEPLEXOEVO O€ TETOLA HOPYPT) TIOU KAVEL TNV avalntnon MoAU eUKOAN

E&aipouvrai:
— ONUOOCLOTIOINUEVOL NAEKTPOVIKOL KATAAOYOL Kal AioTeg aAAnAoypapiag (mailing lists)

Ynnpeoieg €ékdoong maixvidiwv yia H/Y (11.7)

lMepiAauBavovrat:

7q.
76.

Nakéra maixvidiwv yia H'Y

Anyeig (downloads) maixvidiov yia H'Y

lNepiAauBavovrai:

NAEKTPOVIKA apXELQ TIOU TIEPLEXOUV TTALXVIOLa UTTOAOYLOTY T oroia eivat duvaTtov va AngBouv anod To SladikTuo Kat aro-
BnKeuTOUV OE LA TOTIKA CUCKEUT)
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7y.

75.

Maixvidia online

lNepiAauBaverai:
— TIAPOXN MAXVISLWV TIOU TIPOOPICoVTAL VA TAaLXTouV OTO dLadiKTuo, 6mwg eival n mapoxn:
— T VvV avaAnyng poAwv (RPGs)
— Ta VIOV OTPATNYIKNG
— Taviolwv dpaong
— TIAXVIBLWV PE TPArouAa
— Ta VoLV yla radd
H mAnpwur uropei va yivel eite ye tn Hop@r) cuvOPOUNG 1) TANPWUA ava ratyvidl

E&aipouvrat: )
— UTINPEOCIEG TUXEPWV TTALXVIOLWYV online

Yrnpeoieg ade1086Tnong yia 1o dikaiwpa xpRong maixvidiav H/'Y

MepirapBavovrat:
— UTnpeoieq adelod0TnNong yla To SIKAIWHA avarnapaywyns, SLavVopng 1 EVOWHATWONG MPOYPAUHATWY UTTOAOYLOTH, TiepL-
YPAP®OV TIPOYPAUUATWY KAl UAIKOU UTTIOOTNPLENG YLa TTatyVvidla UTIOAOYLOoTh

Eéaipouvrat:

— amnoKINo”n SIKAWPATWY KAl UTINPECLOV EKOOONG

— ouokeuaopevo (off the shelf) Aoylopiko (mou rwAeital eKTOg dLAdIKTUOU, T.X. 0€ BBALOTIWAEIQ)
— TIEPLOPLOMEVNG EUPREAELOG ADELEG TEALKOU XPNOTN OAV HEPOG TIAKETWV AOYLOUIKOU

Ynnpeoieg €kdoong aAAou Aoyicuikou (11.8)

lNepiAauBavovrar:

8a.

ZUCKEUAOUEVO AOYIOHIKO GUOTNHATWY Kal AOYIOHIKO epappoy@v (11.8.1)

lNepiAauBavovrai:

8au.

8ail.

ZUOKEUAOHEVO AOYIOMIKO GUOTNMATWV
lMepiAauBavet:
8ail. Zuokeuaopéva AEITOUPYIKA CUCTAKATA

lNepiAauBaverai:

— AOYLOMIKO XaunAoU emredou mou XelpifeTal TNV EMIKOVWVIA LE TO TIEPLPEPELAKO UALOIIKO, TIPOYPAUMATICEL BACIKEG
£pYQOoieq, KATAVENEL TNV AMOBNKEUON Kal TTapouctaldel eva TpotepoBeTo (default) mepiBailov olemapng (interface)
OTOV XPNOTN OTav dev TPEXEL KAWA EQAPUOYT. ZUNTMEPIAQUBAVEL OAQ TQ OUCTNHATA AElTOUPYiag meAdTn kat di-
KTUOU

8a12. ZUOKeUAOMEVO AOYIOHIKO SIKTUOU

lNepiAauBaveral:

— AOYIOMIKO TIOU XPNOLUOTIOLEITAL YIA TOV EAEYXO, TIAPAKOAOUBNON KAl ETIKOVWVIA e Ta AEITOUPYIKA CUOTHUATA, OiKTUQ,
urmpeoieg dIKTUOU, BAcelg OeQOUEVWY, EPAPOYEG AMOBNKEUOTG Kal SIKTUWOELG EVOG SIKTUOU [E £vav OAOKANPWUEVO
KAl CUVEPYATIKO TPOTIO amo WA KEVTPLKN B€omn. ZupnepltAauBavel OA0 TO AOYIOUIKO Slaxeiplong SIKTUOU, AOYLIOUIKO
OLAKOWLOTN (server) Kal AOYIOUIKO Kal EVOLAUECO AOYLIOUIKO AOPAAELOG KAl KQUTITOYPAPNONG KATL.

8a13. ZuokeuaopEvo AoyIoUIKO Siayxeipiong 8aong dedopévwv

lNepiAauBaveral:

— OUAAOYN/ O€lpd TIPOYPARUATWV AOYLOWULIKOU TIOU KaBLoToUV duvaTtr| TNV artoBNKeUOT), TPOTIONOINOT Kal EEAYWYN TAN-
POPOPLOV artod Jia Bacn oedopévwy. Yiapxouv riapa MoAAd dlapopeTikd €idn cuoTnudaTtwy dlaxeipiong Baong de-
oopévwyv (DBMSs) amd JIKpG CUCTHATA TIOU TPEXOUV OE UTIOAOYLOTEG HEXPL TEPAOTIA CUCTUATA TIOU AELTOUPYOUV
0€ KEVTPLKOUG UTTIOAOYLOTEG T1.X. Oracle

8ai4. Tuokeuaopéva epyaleia avanTuéng Kal AOYIOUIKO TTIPOYPAUHATIONOU YAWGO®V

lNepiAauBaverai:

— AOYLOMIKO TIOU XPNOLUOTIOLEITAL YA VO CUVOPAEL TNV QVATTTUEN KAl 1) OUYYPAPT) NAEKTPOVIKQOV MPOYPANMATWY. ETi-
Ong, TIPOLOVTA AOYLOUIKOU TIOU OTNpifouv TOV EMAYYEAUATIO EKOOTN AOYIOUIKOU OTOV OXEJOLAOMO, AVATTTUEN Kal
£PAPHOYT) CUCTNUATWV KAl AUCEWV AOYLOULIKOU

ZUOKEUAOHEVO AOYIOHIKO EQAPHUOYAG
lMepiAauBavet:
8an1. ZuoKeUaoMEVEG EPAPHOYEG YIA YEVIKA EMXEIPNMATIKNA TTAPAYWYIKOTNTA KAl EPAPHUOYEG YIA OIKIAKA XPAoN

Hspt/\auﬁava
AOYLOUIKO TIOU XPNOLOTIOLEITAL Y1 YEVIKOUG ETUXELPNHATIKOUG OKOTIOUG Yia TN BEATIWON TNG MapaywykoTnTtag 1
OTO OTITL Yla SlaokEDdAOoN 1) YA EKTIABEUTIKOUG — ETHOPPWTIKOUG OKOTIOUG (CUMTEPIAAUBAVEL OEIPEG EPAPOYWDV
ypageiou, 6Twg gival ol eMe&epyaoTeS KelEVOU word, HeyadAa AOYLIOTIKA QUAAQ, amAEQ BAoelg dedoPEVwY, Epap-
poYEG )Y\pC;(PLK(i)V, AOYLOULKO dlaxeiplong €pyou, AOYIOUIKO eKMaideuong pe BAon TOV UMOAOYLOTT, ETILHOPPWON OTO
OTI{TL KATT.

8a112. ZUGKEUAOMEVO AOYIOUIKO AAAWV EQAPHOYRV

lNepiAauBaveral:

— AOYLOUIKO SLAKAASIKMV EPAPHOYQDY, TL.X. AOYLOUIKO TIOU £XEL OXedLAOTEL Yla va ekTeAel kay 1) dlaxelpifeTal pa ou-
YKEKPLUEVT ETIXELPNUATIKN AELITOUPYIA 1) dladikaoia TIou Ogv elval JOVADIKY Yla €vav OUYKEKPLUEVO KAADO (TOuEQ
ETUXELPNHATIKOTNTAG). (ZUMTEPIAQUBAVEL AOYLOUIKO ETIAYYEAUATIKNG AOYLOTIKNG, dlaXeiplong avBpwrivwy rmopwy,
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10.

AOYLOUIKO dlaxeiplong MEAATEIAKWY OXECEWY, AOYIOMIKO Mewypapikwv Zuotnudtwyv MNMAnpopoptdv —GIS—, AoYIoUIKO
0XedLAONOU LOTOCEAIOWY KATL.)

— AOYLIOUIKO KABETNG ayopdg, T.X. AOYIOMIKO TIOU eKTEAEL Ula eUPEia YKAUA ETIXEIPNUATIKAOV AEITOUPYLOV Yia Evav
OUYKEKPLEVO KAADO, ONWG TLX. LETATONON, Alavikd eUropLo, UYEia, UNXavoAoyid, E0TIATOPLA KATL.

— AOYLOUIKO BONONTIKGV MPOYPAUUAT®Y, TLX. EVA MKPO UTIOAOYLOTIKO TIOOYPAHA MOU EKTEAEL LA TTOAU eldIkn epyaoia,
OMwg gival TA MPOYPAUHATA OUNTIEONG, AVTLIKA, UNXAVEG AVAGTNONG, YPAUUATOOEPEG, TIPOYPAUUATA TIPOBOANG
APXELWV, KAl AOYIOMIKO avayvipLong Gwvig (Ta Bonennm TMPOYPAUMATA OLAPEPOUV ATd TO AOYIOUIKO AAAWYV epap-
HOY®V WG TIPOG TO HEYEBOG, KOOTOG KAl TIOAUTTAOKOTNTA)

— AOYIOUIKO £QAPUOYQV TIoU dev TeptAapuBavetatl aAAou

86. Anyeig AoyiopikoU (software downloads) kai Aoyiopiké online (11.8.2)

lMepiAauBavovrai:

861. ARYeig Aoyiopikou (software downloads)
lMeptAauBavovrai:
— TNAEKTPOVIKA apyxeia TIoU TEPLEXOUV AOYIOUIKO TIOU PITopei va AngBei Kal arobnkeuTel o€ Wia TOTIKY) CUCKEUT] Yld

UETETIELTA EKTEAEOT) £YKATAOTAON

8611. ARYeig AoyIOHIKOU GUOTNUATWV
8612. ARYeIg AOYIGHIKOU EQAPHOYWDV

8611. AoyioMikO6 online

lNepiAauBaveTai:
— AOYLOUIKO TIOU TIPOOpPIGeTal Yia online eKTEAEON

Eaipouvrat:
— mawyvidla online
— A\Yelg AoyLoUIKOU
— UTINPEOCIEG TUXEPWV TTALXVIOL®V online
8y. Ymnpeoieg ad€1086TNONG Yia To dikaiwpa XpRong Aoyiopikou H/Y (11.8.3)

MepirapBavovrat:

— urnpeoieg adelodoTNongG yia To SIKAiwHa avanapaywyng, dlavoung 1 eVowUATwong MPOYPAUUATWY UMIOAOYLOTH, TEPL-
YPAP®OV TIPOYPAUMATWY KAl UAIKOU UTTIOOTNPLENG TOCO YA CUCTHUATA 600 KAl AOYLOUIKO EPApUOY®V. AUTO LOXUEL Yia dla-
popa emirneda dIKAWHATWV AdELAG:

— OlKALOUATA avVarapaywynq Kat Slavoung AOYLOUIKOU
— OIKAIWUATA XENOLUOTIONoNG CUCTATIKWV MEPWY AOYIOMIKOU Yia Tn dnuioupyia AAAwV TIPOLOVTWY AOYIOUIKOU

E&aipouvrat:
— TIEPLOPLOPEVEG ADELEG TEAIKOU XPTOTN OAV LEPOG TOU TIAKETOU AOYLOMIKOU

Ynnpeoieg emoKeung Kai ouvtApnong H/Y kai mepipepeiakol e€omAiopou (11.9)
lMepiAauBdvovTal utinPEcieq CUVTAPNONG KAl ETILOKEUNG H/Y Kat ouvagpoug eE0MALOHOU
MeTamwAnon mpoiovTwWV MANPOPOPIKAG (XOVEPIKO Kal Alaviké epmopio) (11.10)

lMepidauBdveTtal kGBe PETATIWANON AOYLOMIKOU Kal UALOHIKOU (hardware) Tou 8ev avartUooETAL Ao TNV EMLXeipnon

B. NEPIFPA®H TQN YMNMHPEZIQN AIAOHMIZHZ (73.1)

MaAnon diapnuIcTIKOU XWPOU R Xpovou e apolbn i 8acel oupBaong (11.1)

lNepitAauBavovrai:

— UTINPEOCiEq MOANONG 1 EKUICBWONG TOU SLAPnULOTIKOU XWPEOU 1) XpdVou Ue Bacn auolfn 1 cupBoAalo

— UMnNpPEecieg ayopag dla@nuLOTIKOU XMPOU N XPOVOU ard Ta SLaPnUIOTIKA Ypadeia Twv HEOWV evnuépwong (services of media
buying agencies), Ta oroia ayopdlouv anod Ta HECA EVNIEPWONG JLAPNHLOTIKO XMPO 1) XPOVO Yl AOYaplacud Twv dLapnuIoTmV
N TV SLAPNULIOTIKOV Ypapeiwv

Eaipouvrat:
— UTINPEOCieq ermKovwviag Kat dnuocLwv OXECEWV

1a. MNwAnon d31apnUICTIKOU XWPOU A XpOVoU oTa £vTuma HECa EVNHEPWONG HE apolBi i Bacel cUpBaong (11.1.1)

E&aipeitai:
— TIWANOT SlAPNULOTIKOU XWPOU 1) XPOVou OTa EVTUra PEoa and ekOOTEG

168. MwAnon d1aPnUICTIKOU XWPOU A XpOvou oTnVv ThAE6pacn Kal To padidpwvo pe apoiBn R 8aocel cupBaong (11.1.2)

E&aipeitai:
— TIWANOT SLAPNULOTIKOU XMPOU 1) Xpdvou OTnv TNAEOPAO0T 1) TO padlOPWVO arod TNAEOTITIKEG I PASIOPWVIKEG ETAIPEIEG

1y. MNwAnon d1apnuIoTIKOU XWpou R Xpovou oTo diadikTuo (internet) pye apoiBi R 8acel cUpBaong (11.1.3)
15. MNwAnon diapnpiong yia ekdnAwoeig (11.1.4)

lNepiAauBaverai:
— TIOWANON SIKAWHPATWV EMWVUMIAG Yia aBANTIKOUG ayWVeG, OTAdLA KATT.
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1e.

AAAeg MWAROEIG S1aPNUICTIKOU XWPOU R XpOvou ue apolBn i Bacel oupBaong (11.1.5)

lNepiAauBaverai:

— TIOANON SIAPNUIOTIKOU XMPOU 1 XpOVOU O€ UnaiBpleg MVakides Slagnuicewy, KTipld, OXNUATA KA.

— TWANON SLAPNULOTIKOU XWPOU N XPOVOU OTA NAEKTPOVIKA LECA EVNUEPWONG EKTOG TwV online

— TIWANON JLAPNULOTIKOU XWPEOU 1) XPOVOU O BIVTED KAl KIVNUATOYPAPIKEG TALVIEG (TOTIOBETNON TOU TIPOLOVTOG)

Ynnpeoieg mou mapéxovral amé diapnuioTika ypageia (11.2)

lMeptAauBavovrai:

2a.

26.

2y.

23.

MAnpeig uninpeaoieqg diapnuiong (full service advertising) (11.2.1)

HsplAauBavovral

Tapoxn evOG OAOKANPWHEVOU OUVOAOU SLAPNULOTIKMOV UMMEECLWOV, OTOU CUMMEPIAQUBAVOVTAL UNNPECIEG OXESLA0UOU,

Bnuloupylaq Kal EKTEAEONG, OTWG:
ETIAOYN TWV HEOWV EVNEPWONG TIOU Ba Xpnolporomsouy

— OXeOlaoPOG TWV dLaPNUICEWY, TWV EKOVWY, TWV APLOMV KATL.

— OUYYPa®r OeVApinV YA SLAPNULIOTIKEG Talvisq, TOTIOBETNOT) TOUG OTA PECA EVNUEPWONG, OXEdLAOUOG (Xwpig mapa-
YWYN) TWV JAPNULOTIKOV QVTIKEIMEVWY | PIAL

— OlopYAvwaor JLAPNUIOTIKOV EKOTPATELMV (JLAPNULOTIKY Kapmavia) dueong rpowdnong (direct marketing) i dpeong ta-
Xudpounong (direct mailing)

E&aipouvrai:

— Tapaywyn Kat UAOTIOINGoN TpowdNTIK®V Kal SIAPNULOTIKOV KIVNLATOYPAPIKLV TAVIOV
— UTmpeoieg dnuoécLwV OXEcEWV

— UTmMpEoieq €peuvag ayopdasg

— (PWTOYPAPLKEG UTINPECIEG OUVAPEIG LE TN SLAPTULoN

Ynnpeoieg apeong mpowdnong kai amooToAng (direct marketing and direct mailing) (11.2.2)

lMepiAauBaverai:

— N avarntugn Kat opyavwon g SLPNLOTIKNG EKOTPATEIAG (KAUMAvIag) AUeoNS MPowenong, dnAadn armooToAnN Kat Tpo-
wWONoN TWV JAPNULIOTIKOV UNVURATWY Kateubeiav 0TOUG KATAVAAWTEG avTi 0Ta HECA EVNUEPWONG
MepthapBavovral pebodol onwg apeon taxudpodunon (direct mailing) kat tnAenwAnoelg (telemarketing)

Yrnnpeoieg oxediacuol Tou dnuioupyikoU Tng diapnuiong (advertising design) kair avanTugng Tng d1apnuUIOTIKAG 18€ag
(concept development) (11.2.3

lMepiAauBavovrai:

— dnuioupyia ™G Baotkng LBEAG Yia KLa dLaPnpLon, MPOOXESLAOUOG KELLEVOU

— 0Xedla0uOG KAl OTACLUO TOU TIEPLYPAMATOG (layout) Wiag évTurng SLlagruiong, EIKoVoypapnorn, apioeq
— ouyypaogn oevapiwv yla SIa@nUIOTIKES TALVIEQ

AAAeg urnpecieg diapnuiong (11.2.4)

lNepiAauBavovrai:

— evaepLeg OLAPNUIOTIKEG UTNPECIEQ

— urnpeoieq dlavoung dwpeav delyatwy kat GAAOU dla@nuLOTIKOU UAIKOU
— OlaPNULOTIKEG UTINPEOieq emidelgng Kat mapouciaong ota onueia MwAnong
— urnpeoieq mpowdnong MwAnoewv (eav dev €Xouv d0Bel EVTOAEQ)

EEcupouvml

dNUOciEUon EUMOPIKOU SLAPNUOTIKOU UAIKOU

UTNPEOIEG TIPAKTOPEIWV HOVTEAWV

UTINPEOIEG TAXUSPOUIKNG ATTOOTOANG SLAPNULOTIKOU UAIKOU
urnpeoieg TNAenwAnoewv (telemarketing)

UTINPEOCIEG SLOPYAVWONG CUVEDPIWV KAl EUTTOPLIKWV EKBECEWV

. MEPITPA®H TON YMHPEZIQN AMAZXOAHZHZX (78)

1. Ymnpecoieg mou mapExovTal amd ypageia eupécewg epyaciag (11.1)

lMepitAauBavovrai:

1a.

Ymnpeoieq eupéoewg avwTepwv oTeEAEXWV (executive search services) (11.1.1)

lNepiAauBavovrai:
— e€eldIKEUEVERG UTINPEDIES EUPECEWG KAl TIPOCANYNG TIOU TEPLOPICoVTAL OTNV TIATPWON KEVMV EMAYYEAUATIKOV BECEWV YA
UYPNAG apelBopeva SLIEUBUVTIKA OTEAEXN T) AVOTEPA EKTEAEOTIKA OTEAEXT) OCULPWVA HE TIG TIPOBLAYPAPEG TOU TIEAATN

Hepz)\auﬁavovmt erniong:

BLEVEPYELQ AETITOUEPWY OUVEVTEUEEWV HE TN BLOIKNTIKY| OPASA TNG £TAPEING TOU TEAATN

— avarrtu&n epyactakou mpogiA, dle€aywyr apxIKnNG Epeuvag kKal SIAaPnUIOTIK®OV dpACEWV YA TOV EVTOTIOWO TBavy uro-
Unepiwv ya v MAHpworn Tng 6€ong

— dokipacia — a&loAdoynon mbavmv uroyn@iwy, MPoeTOAcia, cUVTAgn Kal Mapouciaon Uag EPTIOTEUTIKAG AloTag uro-
Yneplwv MoU CUYKEVTPWLVOUV TIOAAA TIPOCOVTA KAl OUlrTNON UE TOV MEAATN OXETIKA UE TN AloTa auTh)

— OleUBETNON TWV CUVAVTHOEWY YA TI§ OUVEVTEUEELG, DLATIPAYUATEUOT ArnodoX ™V KAl MApOoXT| UTINPECLMOV TIAPAKOAOUBNOoNG
(follow-up) petda v POcANYN. O HLEAAOVTIKOG UTIAAANAOG/ TIEAATNG anopaoiCel ooV urtoyngplo Ba pooAdBetl. H apoln
yla TNV TIapoxn Urnpeolov KataBAaAAeTal eite o urtoPneLlog pocAapfdavetal eite 6Xt. AUTA n urinpeoia eival kat wg na-
pakpatnBeioa epeuva (retained research)

— online UNNPEoieq EUPECEWG AV TEPWY OTEAEXWV
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16.

Yminpeoieg HOVIUNG TOTOBETNONG TTPOOWITIKOU, EKTOG ATTO TIG UTTNPECIEG EUPECEWG AVATEPWYV OTEAEXWV (11.1.2)

lNepiAauBavovrai:

— JoKlpaoia — EAeyx0og, ouvevTeuEn, eEakpifwon cuotaoewv Tou urnoyneiou, a§loOAOGYNON Kal TApoXT) CUMBOUAEUTIKGOV
UMNPECLAOV 0TOUG TBavoug unoyneioug (UAAANAoUg)

— TIPOCANWN, ETIAOYT) KAl TTAPATIOUTT) TWV UTIoWn®iwv OToV MEAATN Yia TNV KAAUWn BE€cewv epyaciag oe poéviun Baon (ao-
piotou xpodvou)
Ot urnnpeoieg pnopei va napacxebouv and Toug HEAAOVTIKOUG £pY0d0TEG 1] TOUG mBavoug urntaAAnAoug. O uroyneplog
eMAEYETAL KAl TIPOCAaBaveTal arnd Tov mbavo (LEAAOVTIKO) epyodOTn. KataBAAAeTal OXETIKN Ao oTnyv eTalpeia eu-
PECEWG TIPOCWTIKOU UOVO O€ TIEPITTTWOT) TIOU O UTIOYNPLOG TIPOCANPBEl — ToTtIoBeTNBEL. AUTA N UTTOKATNYOPIA CUUTIEPL-
Aaupavel urmpeoieg POVIUNG TOTIOBETNONG — TIPOCANYNG YA pia eupeia YKApa erayyeAUATwy, arod UNMAAARAOUG XaunAou
EMMESOU HEXPL DLOIKNTIKOUG UTTAAANAOUG, CUMTEPIAANBAVOUEVWV TWV AVIOTEPWY OTEAEXWYV, TIANV EKEIVWV TIOU TIDOCAQ-
Bavovtal pEow NG HeBGdoU NG Tapakpatndeioaq épeuvag (retained research), kat agopd MPOCANYELG — TOTIOBETHOELG
Yla B€0elg epyaciag TO00 OTO ECWTEPLKO OO0 KAl OTO EEWTEPIKO

lNepiAauBavovrai, emiong:

— online urinpeoieq péVIUNG TOTIOBETNONG TIPOCWTILKOU

— UTNPEOLEG YPAPEIWV 1] TIPAKTOPEIWV EEEUPEONG KAAALITEXVAV YIA KIVIHMATOYPAPIKA, TNAEOTITIKA KAl BeaTplka £pya Kat Be-
auata (casting), 6rwg eivat Ta ypageia dlavoung Beatplkmv pOAwY

E&aipouvrat:
— UTINPEOCIEG TIPOCWTIKMV BEATPLIKWV 1] KAAAITEXVIKWOV TIPAKTOPWV T YPAPEIWV

Yrnnpecieg ypageinv eupéoewg Mpoowpivig epyaciag (11.2)

lMepiAauBavovrat:
— UTINPEOCIEG OTEAEXWONG YIA TNV UPEOCT) TIPOOWTIKOU YA BECELG TIPOCWPLVNG EpYATiag

H eTalpeia mpoowpviig oteAExwong Lobavel 1) TipocAapBavel Toug SIKOUG TNG UTTAAANAOUG KAl TOUG TIAPEXEL OTOUG TIEAATEQ
(7 Toug peTaBETEL OTOV TIEAATN) UE OKOTIO VA CUVOPAOUV 1) VO CUNMANP®MOOUV TO EPYATIKO SUVAUIKO TOU TIEAATN O TEPUTTW-
oelg OMwGg anouacia UNMAAANAOU, TIPOCWPLVEG EAAEIPELIG AVAPOPLKA LE ATIAITOUUEVA TIPOCOVTA — JEEIOTNTEG, ETIOXIAKOG POPTOG
£pyaociag kal TEAOG O€ TIEPUMTMOOELG EEEIOIKEUPEVWV EPYWV KAl ATOOTOA®V. Ot UTAAANAOL untdyovTal loBoAoYIKA OTnv eTalpeia
TIPOCWPLVTG OTEAEXWONG N OToIA ival VOUIKA UrteuBuvn yia TIG TPAEEIS QUTWV TWV UMTAAANAWY, OUWG KATA TOV XPOVO £pyaciag
Toug auTtoi ot UuTtaAAnAoL BpickovTal und tnv aueon emorreia — emiAeyn Tou TEAdTN. H eTalpeia mpoowpilvng oTEAEXWONG
TIPOOdLOPICEL TIG AUOLBEG, ETLOOUATA KATL. TOU UTIAAATAOU

2a.

26.

2y.

23.

2¢.

20T.

2z.

YTnpeoieq ypapeinv eUpEcEWG MPOOWPIVAG EPYACiag YIa TIPOCWITIKO TTANPOPOPIKAG Kal TRAEMIKoIVwviwv (11.2.1)

lNepiAauBavovrai:

— UTINPEOCIEG TIPOCWPLVAG OTEAEXWONG YLA TNV TIAPOXT) TIPOCWTIKOU MANPOPOPIKNG KAl TNAETIKOWVWVIQY, OTWG £ival Tpo-
OWTIKO YLa UTIOOTTPLEN MANPOPOPLAKDV KAl TNAETIKOWVWVIAKOY CUCTNUATWY, avartugn AoYLOMIKOU Kal ernegepyaoia de-
OOUEVWV KATL.

Yrnnpeoieq ypapeinv eupEoewg mMpoowpIivAg epyaciag yia GAAoug umaAAfAoug ypagpeiou (11.2.2)

lNepiAauBavovrai:
— UTMPEOiEQ TIPOOWPLVAG OTEAEXWONG YIa TIAPOXT BONBNTIKOU MPOCWTIKOU Ypapeiou, OMwg eival ol YPAUUATEIG, UTTAAANAOL,
AOYLOTEG, DAKTUAOYPAPOL KATT.

Yrnpeoieq ypapeinv eupEoewg MPoowpPIVAG Epyaaciag yia Tn 31d6son mMpoowimikoU o€ ePNMOPIKEG eTalpeieq (11.2.3)

lNepiAauBavovrai:
— UTINPECIEG TIPOOWPLVTG OTEAEXWONG TIPOOWTIKOU Yla TN dldBeon UMTAAANAWY TIOU CUUPETEXOUV OTIG TIWANCELG 1) 0 AAAEG
EUMOPIKEG dPAOTNPLOTNTEG TNG ETIXEIPNONG, OTIWG TIPOCWTILKO ALAVIKNG/ XOVOPLIKAG TIWANONG, TIWANTEG KATL.

Yrnnpeoieq ypapeinv eupEcewg MPOCWPIVAG epyaciag yia Tn 31d6eon mpoowmikoU yia TOUG TOMEIG TWV UETAPOPWV, ATTO-
BAKeuoNng eumopeupaTwy, diaxeipiong epodiacTikng alucidag (logistics) kai yia Tn 31a6eon Biopnxavikwv epyatwv (11.2.4)

lNepiAauBavovrai:

— UTINPEOCIEG TIPOOWPLVTIG OTEAEXWONG Yla T dlABeon epyATOUNMAAANALKOU TIPOCWTILKOU YA ATIOBNKEUOT) EUTTOPEUNATWY,
dlaxeipton epodlaoTikng aAucidag (logistics) 1) S1GBeon BLOUNXAVIKAOV EPYATWY, OTIWG eival EPYATEG YIO KATAOKEUEG, EP-
YATEQ CUVTNPNONG, 0dNYOL, CUVAPHOAOYNTEG, XEIPLOTEG UNXAVNUATWY, EPYATEG YEVIKA, TIDOOWTIKO YIA UETAKOMIOELS,
POPTWOELG — EKPOPTWOELG KATL.

Ynnpeoieq ypapeinv eupéocwg MPoowpIivig epyaciag yia Tn 51a0son mpoowmiKou Egvodoxeiwv Kal eoTiaTopinyv (11.2.5)

lMepiAauBavovrai:

— UTNPEeoieq MPOowPLVNG OTEAEXWONG Yla TN ddBeon §evodoxXoUTIAAANAWY Kat UNMAAARAWY £0TIATOPIOU, OTIWG eival oL pa-
YeLpol, urntaAAnAoL untodoxng (receptionist)

Ynnpeoieg ypapeiwv eUPECEWG TTPOCWPIVAG Epyaciag yia Tn 31a0eon 1aTPIKOU TIPOCWITIKOU KA. (11.2.6)

lMepiAauBavovrai:
— UTNPEOcieq MPOOWPLVAG OTEAEXWONG MPOCWTIKOU YA TN dldBeon 1aTPWV KAl AAAOU LATPIKOU TIPOCWTIKOU

Yrnnpeoieq ypapeinwv eupEoewg MPoowpPIVAG epyaciag yia Tn d1aBeon aAlou mpoowmikou (11.2.7)
lNepiAauBavovrai:

— UTNPEecieq MPoowpLVNG OTEAEXWONG Yla TN d1dBeomn dACKAAWY — KABNyNT®YV, SLEUBUVTIK@OV OTEAEXMOV Kal AAAOU TIPOCW-
TLKOU Ttou dev TieplAapBavetal aAAou
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AAAeg utnpeoieg S1aBeong avBpamvou duvapikou (11.3)

E&aipouvrat:

TIAPOXTN UTINPECLOV OTEAEXWONG O oUVOUACHO e TNV eMiBAeWn Kat Tn Aettoupyia Tng emntxeipnong (BAEME Tnv katnyopia otov
avTioToLXo KAASO OIKOVOULKNG dpaoTnPLdTNTAG AUTNG TNG EMLXEiPnong)

TAPOXN UTNPECLOV OTEAEXWONG HOVO YA i OUYKEKPLMEVN BEon — AelToupyia (BAEME TNV KATNYOPia OTOV avTioTOLX0 KAGdOo
OLKOVOWIKNG dpaoTnpldTNTAG YA auThyv Tn B€on)

lNepitAauBavovrai:

UTINPEOCIiEG Yla TN dLABEON MPOCWTIKOU YIA EKTETAUEVEG AVABETELG EQPYACLOV

2UPpWVa PE TOUG OPOUG AUTNG TNG PUBULONG — CUPPWVIaG 0 TeEAATNG Uropel va TPooAdfel TO ATOUO 1) T ATOMA TIOU £XOUV
TIPOOANPBEL aro Tnv €TAIPEIA EUPECEWG TIPOOWTIKOU 1) VA HETAPEPEL HEPOG TOU EPYACLIAKOU TOUG (POPTIOU OTNV ETALPEIA EU-
pEoewg Tpoowrtikou. Ot UNAAANAOL pe oUPBacn aopioTou Xpdvou EVTIACCOVTAL OTOUG ULOBOAOYIKOUG KATAAOYOUG TNG eTalpeiag
£UPECEWG TIPOCWTIKOU, 1 OTToia eival Kal VOULIKA urteuBuvn yia Tig MPda&elg Toug, Opwg, 0Tav epyalovTal eival uto tnyv emipAeyn
Tou meAatn. Autn n urmpeoia neptAayBavel ekuiobwon epyaciag, EKPicBwon MPoowTKoU, EKPicBwon UNMAAARAWY, TAPATETA-
HEVN OTEAEXWON KAl KATAXWPELOT OTO UOBOAOYLIO TWV UTTAAANAWV

Tapoxn AAAWV UTINPECLOV avOPOTIVOU SUVAMLIKOU Yia TIPOCWTIKO TIANPOPOPIKNG KAl TNAETIKOVWVIWYV

lMepiAauBavovrat:

— urnpeoieq oTeAEXWONG Kat Slaxeiplong yla Tn daBeon TPOOWTILKOU TIANPOPOPIKNG KAl TNAETIKOVWVIAYV, OTIWG £ival TO TPO-
OWTTKO YA UTTIOOTAPLEN TIANPOPOPLAKWY KAl TNAETIKOIVWVIAKOV CUCTNUATWY, YA avarttuén AoyLouLIKoU Kat ernegepyacia de-
OOUEVWV KATT.

Tapoxn GAAWV UTINPECLOV avBp®TIvou SUVANIKOU Yia Tn didBeon BondnTikwy UNMAAANAwWY ypagpeiou

lMepiAauBavovrat:

— urnpeoieq oTeAEXwOoNG Kat dlaxeiplong yia Tn diabeon GAAwv BonbnTikwv UNMAAARAWV Ypagpeiou, OTwg eival oL YPAUUATE(G,
UTTAAANAOL, AOYIOTEG, SAKTUAOYPAPOL KATT.

TIAPOXTN AAAWV UTINPECLOV avBPOTILVOU SUVAULIKOU YA EUMOPLKO TIPOOWTIKO

mapoxn AAAWV UMMPECLOV avBp®TVOU SUVALKOU YLA TIDOOWTTIKO OTOUG TOUEIG TWV HETAPOPWY, AMOBNKEUONG EUMOPEULATWY,

dlaxeiplong epodlaocTikng aAucidag (logistics) kat Blopnxaviag

lNepiAauBavovrai:

— UTMpeoieg oTEAEXWONG Kal dlaxeiplong yia tn dlaBeon epyATOUTIAAANALKOU TIPOCWTIKOU OTOUG TOWUEIG TWV HETAPOPWY, ATTo-
Brkeuong eumnopeundTwy, dlaxeiplong e@odlaoTikng aAucidaq (logistics) kat Blopnyaviag, 6nwg eival epyaTeq yla kata-
OKEUEG, €PYATEG OTOV TOMEA OUVTNPNONG, 0dnyoi oxnuaTwy, TeXVITEG, ouVappoAoynTeq (LovTadopol), XELPLOTEG OTa
pnxavnuata, arnioi aveldikeuTol EpYATEG, EPYATEG YIA LETAKOMIOELS, POPTWOELG — EKPOPTWOELG KATL.

TIAPOXT AAAWV UTINPECLOV avBPOTILVOU SUVAUIKOU YLa TIPOOWTIKO EEVOJ0XEIWV Kal £0TIATOPIWV

lNepiAauBavovrai:

— UTNPEOCiEG OTEAEXWONG Kal dlaxeiplong yla tn ddBeon TPOoWTIKOU EEVOBOXEIWY KAl E0TIATOPIWY, OTIWG gival HAYELPOL, OEP-
Bitopot, urtdAAnAoL urtodoxrq ota Eevodoxeia (receptionist) KA.

Tapoxn GAAWV UTINPECLOV avBp®TIlVOU SUVANLIKOU yia SlaBeon laTpikoU MPOoCWTIKOU
TIAPOXT AAAWV UTINPECLOV avBpOTILVOU SUVAULIKOU YL TIPOCWTTKO Tou dev mepAapBavetatl aAAou
lNepiAauBavovrai:

— Uurnpeoieq oTeAEXWONG Kal dlaxeiptong yla tn dldBeom dAoKAAWY — KABNYNT®YV, SLEUBUVTIKWV OTEAEX®V KAl AAAOU TIPOOW-
TKOU TToU Oev TiepAapBaveTtal aAAou.
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