
USE OF INFORMATION AND COMMUNICATION
TECHNOLOGIES AND E-COMMERCE 

IN ENTERPRISES, 2021
INTERNET ACCESS 

41,962
ENTERPRISES

>10 employees

ENTERPRISES WITH 
ACCESS TO THE INTERNET

(fixed line connection
and mobile connection)

ORDERS THAT 
WERE PLACED VIA 
A WEBSITE 
OR AN APPLICATION
OR EDI-TYPE MESSAGES

ENTERPRISES HAVING 
THEIR OWN WEBSITE

PERSONS EMPLOYED THAT 
USE A PORTABLE

DEVICE WITH ACCESS 
TO THE INTERNET

9.8%

98.9%

21.7%

62.1% 21.5%

26.0
BILLION EURO

TURNOVER 
FROM
E-COMMERCE

€
266.7

BILLION EURO
TURNOVER

SMART ALARM SYSTEMS FOR PREMISES SECURITY

SMART METERS, SMART LAMPS, SMART THERMOSTATS 
TO OPTIMIZE ENERGY CONSUMPTION

INTERNET OF THINGS DEVICES OR SYSTEMS FOR 
OTHER PURPOSES

SENSORS TO MONITOR MAINTENANCE NEEDS OF MACHINES 
OR VEHICLES

SMART CAMERAS OR SENSORS TO MONITOR CUSTOMERS' ACTIVITIES 
OR OFFER THEM PERSONALIZED SHOPPING EXPERIENCE

SENSORS FOR TRACKING PRODUCTS OR VEHICLES IN 
WAREHOUSE MANAGEMENT

SENSORS OR RFID TAGS TO MONITOR OR AUTOMATE 
PRODUCTION PROCESS

16.8%

Source: Hellenic Statistical Authority/ 14 December 2021 #GreekDataMatter

91.9%

INTERNET OF THINGS

28.3%

29.8%

32.1%

32.1%

43.7%

E-COMMERCE




