
Receiving fraudulent 
messages (fishing)

10.4%

1.2%
Personal account data 

(social networks or email) 
being hacked and its content 

sent without consent

83.2%

Getting redirected 
to fake websites 

asking for personal
 information (pharming)

7.6%

1.2%
Children accessing 

inappropriate 
websites

0.8%
Fraudulent use 

of credit 
or debit card

0.2%
Stealing your 
identity data 

and impersonating you

0.6%
Misuse of 

personal information 
(resulting in harassment, 

bullying, etc.)

3.1%
Loosing documents, 

pictures or other 
data due to viruses

16.8%

SECURITY PROBLEMS WHEN USING THE INTERNET
persons aged 16-74 having used the internet (April 2018-March 2019)

9 February,
SAFER INTERNET DAY

Survey on the Use of Information and Communication Technologies in households and by individuals

FACED 
SECURITY RELATED 

PROBLEMS

DID NOT FACE 
SECURITY RELATED 
PROBLEMS
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