
USE OF E-COMMERCE, 2017
Persons aged 16-74 years

71.7%
of the population

INTERNET
USERS

1st quarter 
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1st quarter 2017

(April 2016 - March 2017) (April 2016 - March 2017)

Do not know

DECEPTION

VOREIA ELLADA

NISIA AIGAIOU,
KRITI

37.8

38.6

ATTIKI

36.0

33.4

KENTRIKI
ELLADA

E-PURCHASES BY GREAT 
GEOGRAPHICAL AREA%

POPULATION PURCHASING 
ONLINE

%

2011 2012 2013 2014 2015 2016 2017 

23.6

26.9 27.0
29.5

33.8 32.8

36.4

up to 50€

19.7%

0.6%

50-99€

28.6%
100-499€

42.0%

500-999 €
5.4%

1000€ and over
3.7%

PRODUCTS AND SERVICES 
PURCHASED%

ELECTRONIC 
EQUIPMENT

28.2

TRAVEL 
SERVICES 

24.1

HOUSEHOLD 
GOODS 

21.2
TICKETS FOR 

EVENTS

18.2

CLOTH WARE, 
FOOTWEAR

56.7

HOLIDAY 
ACCOMMODATION 

22.5

MEDICINES/FOOD
SUPPLEMENTS/

VITAMINS

16.7

BOOKS

13.5

COMPUTER 
HARDWARE 

14.9

PERSONS WHO PURCHASED 
PRODUCTS/SERVICES ONLINE 
BY VALUE OF PURCHASES

%

PROBLEMS ENCOUNTERED 
DURING E-PURCHASES%

(April 2016 - March 2017)
E-PURCHASES BY SELLER’S COUNTRY OF ORIGIN%

4.9

DO NOT KNOW

13.2

NON EU

91.2%

NO

8.8%

1.2%

DAMAGED OR 
WRONG 
PRODUCTS/SERVICES

2.6%

DELIVERY TIME 
LONGER THAN 
EXPECTED

4.0%

YES

2.0

+11.0%

million

2017/2016

+0.1%

2017/2016

PURCHASED
ONLINE 

84.9

GREECE

30.2

ΕU

EU
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