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≥500€

E-COMMERCE AND 
INTERNET SECURITY, 2019

persons aged 16-74 years having accessed the internet

USE OF E-COMMERCE

INTERNET SECURITYGOODS OR SERVICES 
PURCHASED ONLINE

CLOTHES, 
SHOES, SPORTS 

GOODS

61.7%

36.5%
HOLIDAY 

ACCOMMODATION

26.8%
ELECTRONIC 
EQUIPMENT

25.8%
TRAVEL 

SERVICES

24.3%
FOOD OR GROCERIES 

INCLUDING 
DELIVERY 

FOOD

23.5%
HOUSEHOLD 

GOODS

23.1%
MEDICINES, 

INCLUDING FOOD 
SUPPLEMENTS

23.0%
TICKETS FOR 

EVENTS

15.7%
COMPUTER 
HARDWARE

15.6%
BOOKS

2014

29.5

(1st QUARTER)

(April 2018 - March 2019)

2015 2016 2017 2018 2019

33.8
32.8

36.4

40.2

41.5

10.4%

3.1% 1.2% 1.2%

0.8% 0.6% 0.2%

FRAUDULENT MESSAGES
(phishing)

SOCIAL NETWORK OR 
E-MAIL ACCOUNT HACKED

FRAUDULENT 
USE OF CARD

MISUSE OF 
PERSONAL DATA

ONLINE 
IDENTITY THEFT

GETTING REDIRECTED 
TO FAKE WEBSITES 

(pharming)

LOSS OF DATA 
DUE TO VIRUSES

CHILDREN ACCESSING 
INAPPROPRIATE WEBSITES

VALUE OF GOODS/SERVICES PURCHASED ONLINE
(1ST QUARTER)

48.3% 40.3%

11.0%

0.4%

≤99€ 100-499€ UNKNOWN

16.8%
SECURITY
PROBLEMS 7.6%




