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USE OF E-COMMERCE AND 
INFORMATION AND COMMUNICATION 

TECHNOLOGIES AT WORK, 2018

EMPLOYED PERSONS USING THE INTERNET 
DURING THE LAST 12 MONTHS

SKILLS: USE OF PC, 
HARDWARE, APPLICATIONS

POPULATION* 
THAT MADE E-PURCHASES

*aged 16-74 having ever used the internet.

HOUSEHOLD 
GOODS

MEDICINES, 
FOOD SUPPLEMENTS, 

VITAMINS

COMPUTER 
HARDWARE

BOOKS, MAGAZINES, 
NEWSPAPERS

ELECTRONIC 
EQUIPMENT

CLOTHING, 
FOOTWEAR

FOOD OR GROCERIES 
INCLUDING MEALS 

ORDERED FROM
WEBSITES/APPS

HOLIDAY 
ACCOMMODATION

NOT KNOWN

TICKETS 
FOR EVENTS

TRAVEL 
ARRANGEMENTS

19.6

13.1

23.2

28.3

27.8

60.3

20.9

17.1%

23.1%

22.6

21.1

85.6

34.9

18.9

4.3

18.4

EVERY DAY 
OR ALMOST 
EVERY DAY

LESS FREQUENTLY 
THAN ONCE 
A WEEK

40.2%
WORK FROM

HOME

NON-MANUAL WORKERS MANUAL WORKERS

77.1% 22.9%

38.9%

3,003,542

CORRESPOND WELL
WITH THEIR DUTIES

NEED 
FURTHER 
TRAINING 

ARE 
OVER-QUALIFIED

72.4%

12.4%

15.2%

1,843,816

2012 2013 2014 2015 2016 2017

26.9 27.0

29.5

33.8
32.8

36.4

40.2

GOODS AND SERVICES PURCHASED OVER THE INTERNET

(1st quarter)

GREECE

OTHER 
EU COUNTRY

NON-EU
COUNTRY

Source: Hellenic Statistical Authority, 13 December 2018

SELLER’S 
COUNTRY
OF ORIGIN
(e-purchases of last 12 months)


